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first Bancredit Plan 
On Grill At Meeting 
Of Finance Concerns 


President Lilly Center of Discussion 
on 6% Plan of Premium 
Financing 


MALL COMPANIES OBJECT 


Argue That Profit at 6% Is Im- 
possible; Lilly Outlines Plan 
of Operation 








President Lilly of the First Bancredit 


Corporation attended the recent group 
Sneeting of the Insurance Premium Fi- 


ance Division of the National Associa- 
jon of Sales Finance Companies and 
yas put on the grill. The 6% plan of 
the First Bancredit Corporation was the 
rincipal subject under discussion. G. H. 
McClure was in the chair. 

Chairman McClure said he would start 
ff the discussion by saying he felt that 
10 company could operate in the pre- 
nium finance business at 6% simple in- 
terest rate and handle the run of the 
mill business. “We felt that if a com- 
jany handled only a select class of bus- 
ness—that is, the larger premiums — 
some money could be made at 6%, but 
with premiums averaging less than $100 


Hind cost of handling contracts running 


around $1.87 exclusive of interest, it was 
entirely impossible to meet it.” 


Getting Banks to Help Meet Competition 


_A. K. Scharff, Premium Acceptance 
Corporation, New Orleans, said it was 
dificult for one insurance agent in a 
town to attempt to sell at the P. A. C.’s 
rate against the rate of the First Ban- 
credit. As a result the P. A. C. made 
an appeal to its bank to assist the 

.C. in continuing business with the 
hope that First Bancredit would find 
that 6% simple interest on premium fi- 
nance business was not justified. 

J. H. Farrell, Premium Discount Cor- 
poration, Rochester, N. Y., said for the 
lst eight months its business increased 
i volume 351%4% and he attributed this 
to the wide advertising of premium fi- 
tancing throughout the country by Mr. 
lilly’s company. The P. D. C. reduced 
its rates to $2 on a six months’ premium 
jlan which was close to the First Ban- 
tredit’s rate on the payment of the pre- 
mum to the agent at the end of sixty 
fays. The banking connection of P. D.C. 
decided to go along with it at a much 
lower rate for the money it was using 
in the business. Total finance charges 


(Continued on Page 16) 
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Nineteen Hundred and Thirty-Eight 


Too many New Year’s plans quickly break into pieces, 
too many high resolves vanish into thin air. But there is 
nevertheless a large residue of sturdy, calculating souls, 
whose brains plan, and whose wills harden as the months 
go by. When such underwriters ask, “What of the new 
year?” they look at the year just ended, they judge of 
immediate conditions, and survey, as well as they can, 
future probabilities. 


















Production in 1936 exceeded that of any year since 
1931. The power behind that accomplishment did not die 
with 1937, but its momentum persists in the immediate 
present. Assuming, then, that general business conditions 
throughout 1938 shall be as favorable as they were in 
1937, the underwriter,—after having considered the past, 
the present, and the future,—may justly expect that this 
new year shall be for him, so far as his business can make 
it, a Happy New Year. 














Favorable factors alone are not grantors of prosperity. 
They serve him who wills and works toward a reasonable 


planned year-end goal. 






THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KIncs.ey, President 


Independence Square PHILADELPHIA 






Insurance Teachers 
Meet For Review Of 
Trends In Business 





Oliver Thurman Points to Future 
For Disability Insurance in 
Mutual Benefit Plan 


REVIEW TRAINING METHODS 


J. Harry Wood Says Put Emphasis 
on Work Habits; R. B. Robbins 


Discusses Security Act 








The annual meeting of the American 
Association of University Teachers of 
Insurance held in Atlantic City this week 
placed emphasis again on the growing 
importance of insurance as an academic 
subject. Each year greater stress is 
placed on the importance of proper 
training and education in the business of 
insurance and more colleges and univer- 
sities are adding to their curricula 
courses in risk and risk bearing. Life in- 
surance has made its greatest single ef- 
fort through the American College of 
Life Underwriters and the program of 
study outlined for colleges and univer- 
sities in preparation for the C.L.U. ex- 
aminations. 

In the meetings of their association 
the teachers of insurance endeavor to 
keep in touch with trends in the business 
and hear those qualified in various fields 
present subjects of current importance. 

J. Loman, University of Pennsylva- 
nia, has been president of the association 
during the past year. 


Speakers on Life Insurance 


On the program in Atlantic City this 
week were three speakers on life insur- 
ance subjects: Oliver Thurman, vice- 
president, Mutual Benefit, who reviewed 
trends in disability insurance; J. Harry 
Wood, manager of general agencies, 
John Hancock Mutual, who spoke on 
the subject, “Training Courses Conducted 
by Life Insurance Companies,” and 
Rainard B. Robbins, vice-president, 
Teachers Insurance and Annuity Asso- 
ciation, who discussed the effect of social 
security legislation on private pension 
plans. 

After reviewing the history of disabil- 
ity income insurance, Vice-President 
Thurman in his paper, “What of the fu- 
ture of disability insurance?” said that 
disability coverage is a desirable and 
practical service for life insurance com- 
panies to provide for their policyholders. 

Mr. Thurman referred to the unique 
disability experience of his own com- 
pany, dating from 1929, covering the pe- 
riod when the companies generally were 
having their most serious disability prob- 
lems. The Mutual Benefit coverage is 
provided through a contract separate 
from, but supplementary to, its life in- 
surance contract. Its definition of dis- 
ability is specific, based upon the loss 
of earned income as the result of sick- 


(Continued on Page 8) 
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Relations 





Much has been written regarding the 
advantages and of the 
gency system, recruiting and supervision 


disadvantages 


{ new organizations, as well as methods 
of handling old organizations. Much has 
aso been written touching on the sup- 
posedly large turnover in life insurance 
sales forces, but no real facts have been 
brought out as to the relative turnover 
in this business—particularly in well reg- 
| ylated agencies—as against other organi- 
zations in other lines of business which 
employ salesmen on a commission basis. 

Very little, if anything, has been writ- 
ten concerning the relationship of home 
fice and field force. We are living in 
a changing age which will surely affect 





ur business, not only from an adminis- 
trative standpoint, but from many angles. 
\jl of which means the necessity of wide- 
awake company executives, backed up by 
career men in the field capable of tack- 
ling the problem from the viewpoint 
of a mountain-top, and not from the val- 
ley of despair, 

As far as my personal experience goes, 
as one coming from long experience in 
the ficld to a home office, I am—candidly 
expressing myself—delighted to see the 
sympathetic understanding with which 
home office personnel tries to help the 
worker in the field, the eagerness with 
which they desire to see the actual field 
viewpoint, to get understanding of an 
individual man’s problem and help him 
solve it. 

It goes without saying that the home 
office, rank and file, cannot be happy 
unless the field is successful, but there 
is actually an interest beyond that 
thought of self-interest in a company’s 
prosperity. It is true that general com- 
pany principles-and policies must be car- 
tied out under contractual relationships 
in order that the best interests of all 
may be properly protected, but as the 
field worker comes to think of the home 
office personnel as co-workers, almost 
as eager for his personal success as he 
himself can be, then greater success will 
be that individual producer’s. 

All the departments, all the activities 
of the home office, have but one end in 
view and that is better service to the 
policyholder and better facilities for the 
field so that it may better serve that 
end—the end for which home office and 
field must aim and work, both from mo- 
tives of altruism and of self-interest. 

From any viewpoint one may desire to 
look at this problem, the home office is 
concerned in serving the field and, there- 
fore, the individual worker. The prob- 
lem, of course, is to bring home office 
and field more closely together so that 
each branch may understand the other’s 
working situation and difficulties and sce 
them from the same viewpoint. In other 
phrase, all we—and IT mean by we all of 
us in home office and in field—want to do 


McKELLAR’S TEN-YEAR RECORD 
Don T. McKellar, general agent, IIli- 
nois Bankers Life, Vandalia, IIl., recent- 
ly completed ten full years of regu- 
lar weekly production. an unbroken rec- 
ord of 520 weeks. Many times he has 
turned in more than one application a 
week. “I made up my mind that if oth- 
ers had written an application a week 
. years, I could,” Mr. McKellar 
Said, 








ip of Home Office and Field 


By George A. Patton, 
Vice-President and Manager of Agencies, Mutual Life, New York 


or need to do in this connection is to see 
the other men as co-workers and pull 
in the same direction and not try to go 
in the same direction by pulling in oppo- 
site ways. That’s a homely way of stat- 
ing the matter, but a fact nevertheless. 
I think I see a solution to the problem 





GEORGE A. PATTON 


if we consider this situation as a prob- 
lem. In fact, probably everybody inter- 
ested in this matter has long seen it and 
now sees it, but we have got to do more 
than see it and play with it as an aca- 


demic question. We cannot remark upon 
it as we remark upon the weather and 
do nothing and get anywhere. We have 
got to do something about it. Of course, 
like a good many theoretically simple 
solutions to a complex question, this 


solution is not easy, and yet, with co- 
ordinated thought, can be reached. 

Duties and obligations in connection 
with the conduct of our business as a 
business—I refer now to what we may 
call the mechanics of life insurance and 
not to its essential service to the public 
are reciprocal and dove-tail into one 
another. The development of a corps 
spirit to a high degree throughout an 
organization is, in my opinion, the way 
to bring proper unity. An organization, 
in building up such a spirit, must be 
careful not to be ingrowing—to become 
a mutual admiration society, The spirit 
must be developed in following a com- 
mon cause whose actual service is out- 
side of the body of persons carrying on 
that service. The ingrowing corps spirit 
is obviously fatal. 

Let me state that in expressing these 
personal thoughts I am just setting down 
old things everybody knows, but isn’t it 
true that after all there is nothing new 
in the world? But I am vitally inter- 
ested in life insurance and in seeing im- 
provement all along the line in the busi- 
ness throughout the nation. First, let’s 
get individually, as strongly as possible, 
the thought that we are all together, 
that each is trying to help the other, 
not trying to check or retard his prog- 
ress. My thought is that we ought to 
stress more this inter-relationship in car- 
rying on our business. I have found 
that friendly interest, or expressing a 
real interest in the other fellow’s prob- 
lems and triumphs, brings about better 
understanding. The same psychology that 








1938 Insurance Message to Public 


The cooperative life insurance adver- 
tising campaign planned for the week 
of May 9, 1938, which was formerly built 
around Life Insurance Weck, will use 
large space in the newspapers of 400 
leading cities, according to an announce- 
ment by Joseph C. Behan, vice-president 
of the Massachusetts Mutual Life, chair- 
man of the Life Agency Officers Associa- 
tion committee in charge of the plans 
for next year. About 140 companies are 
cooperating. Chairman of the publicity 
committee is Kenneth R. Miller of Life 
Insurance Sales Research Bureau. 

The budget for the 1938 week is about 
$120,000. This is the sixth annual life 
insurance cooperative campaign and the 
fourth year the advertising agency of 
Young & Rubicam, Inc., New York, has 
been selected. The Tist of cities will 
approximate those used in 1937. 

In addition to the newspaper advertis- 
ing, there will be poster and local tie-up 
advertising for use of life underwriters’ 
associations. As heretofore there will 


be a national essay contest conducted 
through high schools, with national and 
regional prizes offered by the national 
committee and local prizes by life un- 
derwriters’ associations. 


The 1937 pro- 


gram resulted in submission of more than 
100.000 manuscripts, 

The executive committee in charge of 
the campaign is composed of Joseph C. 
Behan, Massachusetts Mutual, chairman; 
H. H. Armstrong, Travelers; O. J. Ar- 
nold, Northwestern National; A. L. Dern, 
Lincoln National; W. T. Grant, Business 
Men’s; F. Hobert Haviland, Connecticut 
General; George L. Hunt, New England 
Mutual; Frank L. Jones, Equitable; O. 
J. Lacy, California-Western States; L. 
Seton Lindsay, New York Life; M. AI- 
bert Linton, Provident Mutual; Cecil J. 
North, Metropolitan; Alexander E. Pat- 
terson, Penn Mutual: A. R. Perkins, 
Tefferson Standard: Henry B. Sutphen, 
Prudential; S. T. Whatley, Aetna Life; 
John Marshall Holcombe. Jr., Life In- 
surance Sales Research Bureau, secre- 
tary. 

The publicity committee is Kenneth 
R. Miller, Life Insurance Sales Research 
Bureau, chairman; A. Scott Anderson, 
Equitable of Iowa; James M. Blake, 
Massachusetts Mutual: L. J. Evans, 
Northwestern Mutual; E. M. Kirby, Na- 
tional Life & Accident: Cyrus T. Steven, 
Phoenix Mutual: A, H. Thiemann, New 
York -Life; Earl R. Trangmar, Metro- 
politan; C. W. VanBeynum, Travelers; 
Nelson A. White, Provident Mutual. 


helps in business in the field in getting 
signatures upon applications helps in the 


“mechanics of operation” and makes 
work enjoyable. 
There is really only one viewpoint 


in connection with the subject before 
us. Home office and field have but one 
aim and that is service. Here and there 
we will find workers who say, “Self- 
interest is the main thing.” In a sense 
that is true, and yet while that moves 
the individual—and I think properly— 
the true spirit of life insurance is service 
to man and the world. I thing this spirit 
is in every worker, and I think every 
worker is proud of it, even if he is too 
“practical” to admit it. 

It is true, with the widespread distri- 
bution of our field representatives, that 
all do not have the opportunity of visits 
to their respective home offices, but with 
the operation of the various club mem- 
berships and conferences—both national 
and regional—a better understanding of 
company and field problems has grown. 

The occasional visits of the field work- 
ers to the home office, when they are 
made to understand that it is their work- 
ing home and that they are really wel- 
come and are looked upon as members 
of it, will do much to foster better un- 
derstanding between field worker and 
home office. 

There are, of course, a great many 
things that can be said concerning home 
office and field relationship, and prob- 
ably no brief article can do more than 
touch upon the matter. The main thing 
that I think should be stressed in this 
relationship matter is the importance of 
the development of a corps spirit 
throughout an organization so that all 
thought of divided aims and interests 
will be eliminated. When this spirit is 
actually developed in an organization, all 
details in connection with relationship 
and operation are met and taken care 
of, just as a block puzzle is put together 
with comparative ease when the key 
piece is found and put into its proper 
place. Of course the solution is really 
in this: a friendly spirit throughout an 
organization, common interest and sym- 
pathy and understanding in following a 
common cause transcending the self-in- 
terest of any person or group of persons 
of the organization. 

This is not merely idealistic—it’s a 
practical thing. In a few words, it’s 
just good fellowship in doing together 
a good job—one of the finest jobs that 
is being done in our civilization of to- 
day. It is going along together in car- 
rying out an ideal. Really, why should 
there be a problem of relationship? Even 
with all our individual thoughts and 
quirks of character and temperament, 
we do see things very much alike, gen- 
erally from the proper basic viewpoint, 
and go along together tackling our job 
from day to day, keeping in mind that 
the ultimate goal is the greatest good 
for the greatest number. 


J. L. MULLER WINS HONOR 

J. L. Muller, Fort Wayne representa- 
tive Lincoln National Life, has been 
named vice-president of the Minute- 
Men Club, top honor club of the com- 
pany. Mr. Muller won this honor by 
virtue of his early qualification for mem- 
bership, which is won by writing a spe- 
cified large volume of business in the 
four month period between August 15 
and December 15, 
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Life Insurance Review of 1937 


By Clarence C. Klocksin, 


Legislative 


Recessions that upset the business 
world come and go, but nothing that 
has happened in the last hundred years 


has retarded the development or im- 
paired the stability of American life 
insurance. 

Conditions arising from a slower pace 


of business activity, becoming more pro- 
nounced in the latter part of the year, 
gave rise to some anxiety about the eco 


nomic status of the country, and there 
was a marked drop in security prices 
In this interval, the institution of life 


insurance was a steadying influence and 
helped to create a relative certainty in an 
otherwise changing and unstable business 
world. 
Problems of the Year 

However, the inference is not to be 
drawn that the business of life insur- 
ance was free from difficulty. On the 
contrary, few years in its history have 
produced greater problems than the one 


just closing. Foremost of these was the 
complicated investment problem. There 
was the task of making suitable invest- 


ments on one hand and on the other the 
difficulty of obtaining a fair rate of re- 
turn. Related to this question was the 
trend to place restrictions on long-range 
and complex installment settlements of 
policy proceeds 

Perhaps next in importance was the 
contemplated effect of the Social Se- 
curity Act upon private life insurance. 
Agitation for a lower interest rate on 
policy loans spread, and derogatory ut- 
terances by some critics of the business 
were again in evidence. 

One of the important developments of 
the year was the position taken against 
agency campaigns and contests for new 
business by some executives. who con- 
tended that a fair volume of new busi- 
ness, improved conservation, and mod- 
erate increases in the total insurance 
and asset accounts were more to be de- 
sired. Others, however, remained firm in 
the belief that there should be no let- 
down in selling drives and that true 
progress would be served thereby 

Notwithstanding the slump in com- 
mercial activity and the views. pro and 
con, of persons in and out of the life 
insurance business, the new production 
of the year and the ficures broucht un 
to date on other important items speak 
for themselves 

New Business 

When the final figures are available, 
new life insurance production for the 
vear will verv closely apnroach, and 
mav exceed, fifteen billion dollars. This 
will surpass the previous year’s mark 
by more than six hundred millions, a 
truly remarkable performance by the 
life underwriters of the country. 
Record Volume of Insurance in Force 

At the end of 19%4, the total insurance 
in force stood at $104.667131,000_ Tt is 
estimated that the net increase for 1937 
‘ill be approximatelv five and a half 
hillion dollars. resulting in an all-time 
hich insurance account of more than 
one hundred and ten billion dollars. The 
increased new business and receding ter- 
minations by lanse and surrender are 
mainly responsible for the improved 
showing of insurance in force. 

Record Total Assets 

Total assets of the companies more 
than held their relative cains over other 
important items. It will be recalled that 
the asset account recistered increases for 
every year of the depression period. At 
the end of 1937, total assets of all com- 
panies will be approximately $26,350,000.- 

, representing a gain of about $1,600,- 
000,000 over the total a year ago. 

Mortality Trends 

In the present ebb tide of interest re- 
turns on investments, contributions from 
favorable mortality assume greater im- 
portance. Indications are that the mor- 
tality experience of 1937 will be about 


Counsel, Northwestern Mutual Life 


2% below the 1936 rate for Ordinary in- 


surance and about 5% for Industrial in- 
surance. Because the Industrial rate 
necessarily runs higher than the Ordi- 
nary there has been greater opportunity 
for improvement in the former, Deaths 
from accidental causes, other than auto- 
mobile, declined 9% from the 1930 rate 
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and 16% on Industrial in- 
surance. Deaths from automobile acci- 
dents, however, increased and are ex- 
pected to reach the appalling total of 
40,000. While there has been no let-up 
in safety campaigns, the high total is 
due mainly to increased passenger car 
and truck registrations. 
The Field Experience 

In the minds of some agency execu- 
tives and managers, there is a feeling 
that the pruning process of the past few 
years has gone far enough, and that the 
general caliber of the men on the selling 
line is quite satisfactory. The prevail- 
ing view, however, favors higher stand- 
ards of education and training for the 
life underwriter. For this purpose, there 
is no better medium than the American 
College of Life Underwriters, whose 
C.L.U. designation is awarded on the 

(Continued on Page &) 


on Ordinary 


Clarifies Opinion On 
Advanced Deposits 


RECENT WISCONSIN DECISION 





Attorney General in Statement to Com- 
missioner Says Permissible to 
Pay Premiums Ahead 





Clarifying an earlier opinion issued 
in October which held that a life in- 
surance contract which permitted the in- 
sured to deposit money with an insur- 
ance company and then withdraw it with 
interest was in violation of the banking 
laws, Attorney General Orland S. Loomis 
of Wisconsin last week advised Insur- 
ance Commissioner H. J. Mortensen that 
this opinion did not prevent an insurance 
company from accepting bona fide de- 
posits with interest to pay for the pre- 
miums and in the event of death, ma- 
turity or surrender of the policy, pay 
out the unused portion of the accumu- 
lation as a part of the benefit. 

“In our October opinion we specifically 
pointed out that there was no objection 
to allowing interest on prepaid premiums 
or of granting discounts on premiums 
paid in advance,” Loomis stated. “Our 
objection was directed rather to the vice 
of accepting money under the guise of 
prepayment of premiums on general de- 
posit as to constitute the operation of 
a banking business by subterfuge and 
without the supervision and safeguards 
provided by the banking laws. 

“Tt is very desirable that the insured 
should be able to pay the insurance com- 
pany payments to be applied on pre- 
miums falling due in the future. This 
safeguards both the insured and _ the 
company against the hazard of the 
policy lapsing through non-payment of 
premiums. Not infrequently it happens 
that the insured at some particular time 
is so situated financially that he can 
take care of several advance premiums 
whereas he might not have the necessary 
funds available were he to wait for the 
regular due dates of such future pre- 
miums,” the opinion stated. 





W.N. WATSON PLAYS SANTA 

The annual Christmas party of the 
Sales Managers’ Club, Boston Chamber 
of Commerce, was held December 17, 
with Wallace N. Watson, general agent 
at Boston for Connecticut Mutual Life 
and club president, acting as Santa Claus. 





LEYENDECKER-SCHNUR PARTY 

About four hundred persons attended 
the fourth anniversary Christmas party 
of the Leyendecker-Schnur agency. New 
York, representing the Guardian Life. 





DONALD C., KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








PS ASS a EEE lity 
Season's Greetings 
and 
Best Wishes 
for a 
Happy And 
Prosperous 
New Year 


Marr 
Sam SAPIRSTEIN 


THE 
MATTHEW J. LAUER AGENCY 
Continental American Life Insurance Co, 
10 East 40th St., New York 
LExington 2-5770 


ARES SELA SALE SENS 


Sun Life Stock Holdings 
Reduced To 30% Of Assets 


The Sun Life of Canada has reduced 
its holdings of stocks from about 35% 
of total assets at the end of 19% to 
about 30% now, states President A. B. 
Wood. This is in accord with the Can- 
adian law, which requires that the ratio 
be eventually brought down to 15%. 
Bonds have increased from 41% to 46%, 
the recent policy having been to purchase 


medium term bonds, including govern- 
ment, public utility, industrial and a few 
railroad issues. Policy loans declined 
during the first nine months of the year, 
but later increased. New business and 
amount in force gained in 1937, says 
Mr. Wood. 


LAUER 





U. D. WARD RETIRING 





Leaving Milwaukee Branch New York 
Life, Succeeded by Walter C. 

Weissinger, Fargo, N. D. 

. D. Ward, agency director Milwau- 
aes branch, New York Life, and asso- 
ciated with the company for nearly 
thirty-seven years, has announced his re- 
tirement December 31. He will be suc- 
ceeded by Walter C. Weissinger, agency 
director at Fargo, N. D., and previously 
holding the same position at Omaha. 
Carl Reiss, agency organizer at Milwau- 
kee, will take charge of twelve south- 
eastern Wisconsin counties. Mr. Ward, 
when 20 years old, became a clerk in 
the Philadelphia office of the New York 
Life in 1901. After serving as assistant 
ose and cashier in offices at Williams- 


port, Pa.; Portland, Me., and Bingham- 
ton, N. Y.. he was branch office exam- 
iner at the home office until he was 


transferred to Milwaukee as cashier in 
1912. He was promoted to agency or- 
ganizer in 1918, and in 1927 succeeded 
Samuel O. Buckner as agency director, 
with a staff of 125 agents. Mr. Ward 
will spend the winter in Florida and 
then return to Milwaukee. 





H. F. BOARDMAN DEAD 
Henry Foster Boardman, until his re- 
tirement thirty years ago the general 
agent in Troy, N. Y., for the Mutual Life 
of New York, died at his home last 
week. He was 8&4. 


CHARLES R. MASON DEAD 
Charles R. Mason, general agent for 
the Northwestern National Life at 
Cheyenne, Wyo., died December 19. He 
had been with the company twenty-two 
years. 
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n. Y. Midtown Managers 
Elect Horace H. Wilson 


sUCCEEDS JOHN A. McNULTY 





Harry N. Kuesel Is Vice-President and 
Tim Foley Secretary-Treasurer; 
Sam Davis Presents Slate 





Horace H. Wilson, one of the organ- 
ers of the Midtown Managers Asso- 
cation of New York City, on Thursday 
last week was elected president of that 
association for the year 1938, Chosen on 
the slate with him were Harry N. Kue- 
sel, manager, Phoenix Mutual Life, as 
vice-president, and Timothy W. Foley, 


HORACE H. WILSON 


recently appointed general agent for the 
State Mutual Life, secretary-treasurcr. 

Mr. Wilson is manager for the Equit- 
able Society at 7 East Forty-second 
Street. He started his training for life 
insurance at the age of 12 when he 
did his first work for the Equitable 
Society as an office boy in the agency 
of his father, the late Jerome J. Wilson. 
He attended Princeton University, has 
been on the insurance faculty at New 
York University, and has become a lead- 
ing producer for his company and a 
leader in life insurance affairs among 
New York associations. 

Resolution for Retiring Officers 

The luncheon meeting of the Midtown 
Managers Association held just before 
Christmas was a jolly one. Sam P. 
Davis, manager, Phoenix Mutual, as 
chairman of the nominating committee, 
presented the slate of officers which was 
unanimously accepted by the members. 
John A. McNulty, manager, Prudential, 
and Leroy Bowers, Mutual Life, were 
on the nominating committee. 

For the splendid administration of the 
retiring officers the members adopted a 
resolution which was spread on the min- 
utes of the association. Retiring officers 
are Mr. McNulty, president; George J. 
Kutcher, general agent, Northwestern 
Mutual, vice-president, and John L, Kas- 
soff, manager, Mutual Life of New York, 
secretary-treasurer. 

At the meeting was one of the past 
presidents of the association—Robert H. 
Hardy now retired, formerly manager for 
the Mutual Life. He addressed the 
group briefly explaining the early pur- 
poses of the midtown organization. 





GOOD RECORDS IN LANSING 

Representatives in Lansing (Mich.) 
district for the Equitable Society re- 
ported good production records when 
they attended the Fall sales meeting 
there. R. M. Ryan, state agency mana- 
ger at Detroit, and C. P. McLain, also 
of Detroit, state agency supervisor, were 
the principal speakers. 
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The Art of Getting Along 


By Wilferd A. Peterson 


Sooner or later, a man, if he is wise, 
discovers that business life is a mixture 
of good days and bad, victory and de- 
feat, give and take. 

He learns that it doesn’t pay to be 
a sensitive soul—that he should let some 
things go over his head like water off 
a duck’s back. 

He learns that he who loses his tem- 
per usually loses. 

He learns that all men have burnt 
toast for breakfast now and then and 
that he shouldn’t take the other fellow’s 
grouch too seriously. 

He learns that carrying a chip on his 
shoulder is the easiest way to get into 
a fight. 

He learns that the quickest way to 
become unpopular is to carry tales and 
gossip about others. 

He learns that even the janitor is hu- 
man and that it doesn’t do any harm to 
smile and say, “Good Morning,” even 
if it is raining. 

He learns that most of the other fel- 
lows are as ambitious as he is, that they 
have brains that are as good or better, 
and that hard work and not cleverness 
is the secret of success. 

He learns that it doesn’t matter so 





PACIFIC MUTUAL ENTERS W. VA. 

The new Pacific Mutual Life has been 
admitted to West Virginia, following de- 
cision of the California Supreme Court 
affirming the order of the Superior Court 
in approving procedure of the insurance 
commissioner. The Pacific Mutual is 
represented in West Virginia by Theo- 
dore Hundley, who has been associated 
with the company for twenty years, and 
its general agent in that state since 1921, 
with headquarters in Huntington. 


much who gets the credit so long as the 
business shows a profit. 

He comes to realize that the business 
could run along perfectly well without 
him. 

He learns to sympathize with the 
youngster coming into the business, be- 
cause he remembers how bewildered he 
was when he first started out. 

He learns not to worry when he loses 
an order because experience has shown 
that if he always gives his best his aver- 
age will break pretty well. 

He learns that no man ever got to 
first base alone and that it is only 
through cooperative effort that we move 
on to better things, 

He learns that bosses are not monsters 
trying to get the last ounce of work 
out of him for the least amount of pay, 
but that they are usually fine men who 
have succeeded through hard work and 
who want to do the right thing. 

He learns that the folks are not any 
harder to get along with in one place 
than another and the “getting along” 
depends about 98% on his own behavior. 


From “The Friendly Adventurer,” by per- 
mission of Bermingham & Prosser Co. 





BANKERS LIFE “AD” SCORES 

Jankers Life of Towa national adver- 
tising has recently made Tide Magazine’s 
“Stoppers” column for the fourth time. 
The December issue of Tide selected the 
caption, “Could YOUR Wife Afford to 
Be a Widow?” as one likely to “stop” 
readers of the December issue of Better 
Homes and Gardens, in which the Bank- 
ers Life advertisement appeared for the 
first time. The advertisement will also 
appear later in the Saturday Evening 
Post and in Collier’s. 





FINGERS? 


LIFE INSURANCE AGENCY. 


225 Broadway, New York City 








ARE YOU LETTING COMMISSIONS SLIP THROUGH YOUR 


OUR BROKER FRIENDS ARE MAKING LIFE INSURANCE AN 
INTEGRAL PART OF THEIR SALES PORTFOLIO. 


WHY NOT COMPLETE YOUR KIT WITH AN ENERGETIC 


IT WILL PAY YOU COMMISSIONS! 


THE 
LEYENDECKER - SCHNUR 
AGENCY 


BArclay 7-3670 











Connecticut Mutual To 
Expand Salary Savings 


E. A. STARR MADE MANAGER 





Creates New Division in Agency Depart- 
ment to Develop Sales in 


This Line 


The Connecticut Mutual Life has ap- 
pointed E. A. Starr, formerly of the 
Equitable Society, as manager of Salary 
Savings and with the appointment cre- 
ates a new division in its agency de- 
partment. Mr. Starr has a fine back- 
ground in the work he is to do, having 
been assistant manager of the Salary 





E. A. STARR 


Savings division for the Equitable. In 
that position he traveled extensively and 
played a large part in the establishment 
of Salary Savings plans in many con- 
cerns throughout the country. 

At the Connecticut Mutual Mr. Starr 
will be engaged in the education and 
training of the company’s field repre- 
sentatives in Salary Savings work. He 
also plans to contact with company rep- 
resentatives concerns which are inter- 
ested in adopting the Salary Savings 
plan. 

The Connecticut Mutual has been in- 
terested in Salary Savings for the past 
four years during which time certain 
agencies have done a great deal with 
the plan. The appointment of a mana- 
ger of Salary Savings reflects the favor- 
able experience of the company and the 
belief that there is opportunity for even 
greater development in that field. 

Mr. Starr is a graduate of Ohio Wes- 
leyan University. Shortly after gradua- 
tion he entered the life insurance field 
as an agent with the H. A, Chipman 
agency, Equitable Society, in Columbus, 
O. Over a period of six years he wrote 
an average of 100 policies a year, a great 
many of which were on the Salary Sav- 
ings plan. In January, 1936, he was 
transferred to the home office as assist- 
ant manager of the Salary Savings di- 
vision. 





STATE COLLEGE BUYS GROUP 

Final details are perfected for Group 
life contract under which the Lincoln 
Life, Fort Wayne, Ind., is to provide 
$1,000 straight life insurance for every 
faculty member and employe of Michi- 
gan State College. The insurance plan 
is a link in a general security program 
adopted for college employes. 





M. LYONS MADE MANAGER 


The Monumental Life, Baltimore, has 
announced promotion of M. Lyons, for- 
merly assistant manager at Salisbury, 
Md., to position of manager. 
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Labor Board Takes 
No Action On Unions 


PETITION UNDER WAGNER LAW 
Several Labor Groups Now Vieing for 
Recognition as Bargaining Agency 
for Industrial Agents 


No word has been received by the 
fohn Hancock from the Wagner Labor 
Board before which a petition was filed 
bv the United Office & Professional 
Workers on December 2, and apparently 
the board has taken no action. The px 
tition referred to request that the CIO 
be desienated as bargaining agency for 
the Industrial agents of the company 
Since then the National Association of 
Industrial Insurance Agents has filed a 
motion before the board to intervene. 

The three big Industrial companies 
have received requests for recognition 
from several other labor organizations 
in isolated places. Such a request was 
received some time ago from an Ameri- 
can Federation of Labor Union on Staten 
Island, as well as from locals in Mil- 
waukee, W 1S., and Toledo. No such re 
quests have been complied with. Out- 
side of the New York area, the compa- 
nies have heard of union activity in only 
a very few of their offices. 

In the New York City area, agents 
in several offices of the John Hancock 
refrained from submitting new applica- 
tions for several days last week, but col- 
lected the debits in full. 


Round Table May 17-18 
The Southern Round Table of Life 
Advertisers Association will meet at 
Asheville, N. C., May 17 and 18. Plans 
are also in the making to hold a meet- 
ing of the Southern group of the Sales 
Research Bureau immediately following 
the Round Table meeting for the two 
days, May 19 and 20. The meeting place 
will be the Grove Park Inn 


NELSON IN HARRISBURG 


Large Milwaukee Producer Talks on 
Prospecting; Local Association 
Planning C. L. U. Class 
Bert C. Nelson, Milwaukee, special 
agent Northwestern Mutual Life, ad- 
dressed the Harrisburg (Pa.) Association 
of Life Underwriters December 21 on 
“Prospecting That Brings More and 
Better Sales.” Mr. Nelson has paid for 
nearly nine millions of life insurance 
since entering the business in 1919 with 
the Northwestern Mutual. For foir suc- 
cessive years he led the entire sales 
force in paid lives and he now stands 
third in paid-for lives among six thou 
sand agents of his company for all time 
(eighty vears). Twice m his career he 
started as a stranger in different cities 

and was successful 

Preparations are now being made for 
1rganization of a C.L.U. training class 
for Harrisburg and vicinity 

JONES AGENCY HAS PARTY 
Various Members of Organization Fur- 
nish Diversified Entertainment at 
Fifth Avenue Hotel 

The Albert H. Jones agency, Mutual 
Life of New York, 165 Broadway, held 
its annual Christmas party December 16 
at the Fifth Avenue Hotel. Thirty-eight 
members whose 1937 production qualified 
them to attend had a grand tim: 

The agency consisting of 
Messrs. Dilkes, ns, Chamberlin and 
Wippell, held forth. Interpretation of 
modern ballroom dancing was presented 
by Miss Leonora Cowick and David 
Loew. Miss Julia 7 nnelly and Mr 
Isabelle Murdock sang Christmas car Is, 
Al Baker gave a character sketch on Ed- 
ar Bergen and Charlie McCarthy. “Mar- 
velous” Morris played the role of magi- 
cian and produced a rabbit out of Carl 
Hoover's coat 








COMPANY CHANGES NAME 
Security Plan Life of St. Paul, Minn., 
has changed its corporate title to Se- 


curity National Life Insurance Co. 
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Date Set For Opening 
C. L. U. Review Course 


IN PREPARATION FOR EXAMS. 


Spahr, Sprigg ond Friedrich to Give 
Instruction in Economics, Govern- 
ment and Sociology 

The New York Chapter, Chartered 
Life Underwriters, announces that the 
Review Course to be held at New York 
University in preparation for Parts III 
and V of the examinations will begin on 
January 7, and continue through March. 

Part HI embraces Economics, Gov- 
ernment and Sociology. These subjects 
are particularly timely now in view of 
the intense public interest in what is 
happening in commerce, industry and 
government. The class will be conducted 
by some of the leading authorities on 
that subject. The chapter is pleased to 
announce that the course in Economics 
will be conducted by Walter E. Spahr, 
professor of economics at New York 
University. Professor Spahr has been 
addressing meetings throughout — the 
United States as a member of the Econ- 
omists National Committee on Monetary 
Policy. He has addressed large groups 
of business men, bankers and organiza- 
tions such as the American Institute of 
Bankers and the Investment Bankers 
Association. 

The course in Government will be con- 
ducted by Louis R. Sprigg, who is well 
known and exceptionally well qualified to 
lecture on this subject. Sociology will 
be covered by Professor A. Anton 
Friedrich. 

In view of the interest being shown 
in the Review Course, the classes are 
being limited to those who are actually 
in preparation for the C.L.U. examina- 
tion and those who now possess the 


C.L.U. designation. 


AGENT 
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College Rie Opitieninic 
About Business Outlook 


Dr. Charles S. Tippetts, dean of the 
School of Business Administration, Uni. 
versity of Pittsburgh, at the mecting of 
the Pittsburgh Chapter, Chartered Life 
Underwriters, last week presented q 
“Review of 1937 and a Peck at 1938” 
He presented reasons which he felt Were 
behind the present recession in business 
and made some observations about the 
future. The dean was_ introduced by 
William M. Duff, president and manager, 
E. A. Woods Co., Equitable Society, 
Pittsburgh. 

Prefacine his remarks that the Situa- 
tion in the future is unforecastable to an 
exact degree, Dean Tippetts painted q 
rather optimistic picture of the eco. 
nomic trend for succeeding months, Feo. 
nomic history, he pointed out, bears out 
the contention that where there has been 
an abrupt rise, followed by an abrupt 
drop, there is "usually a quick pick-up 
and a gradual progress back to pros- 
perity. When business hits the bottom 
in a hurry, he said, it usually does not 
stay down long. However, business may 
be quiet for several months. 

In conclusion, the dean expressed his 
belief that the present capitalistic sys- 
tem, in spite of its defects, will prevail, 
and rightly so. No other plan which 
has been devised or which has been tried 
in other parts of the world, has been as 
successful. His closing plea was that an 
end be put to further reform legislation, 
that the government keep hands off bus- 
iness for a while and give the business 
man an opportunity to work out his own 
salvation, undisturbed by uncertainties 
and fears of further restrictions. 

OTT AGENCY CELEBRATES 
Christmas Observed Fittingly at Large 
Party Arranged by One of Equita- 

ble’s Leading Offices 

Members of the A. V. Ott agency, 
Equitable Society, New York, their fam- 
ilies and guests, celebrated the Yuletide 
in a party featuring the visit of Santa 
Claus in full regalia. More than 120 
were present as Lee J. Seymour, agency 
Group supervisor, appeared at the “chim- 
ney” to the great delight of the children, 
each of whom contributed a song, recita- 
tion or dance to a gala performance and 
was rewarded with a gift package. 

Manager Ott reaffirmed his faith in the 
organization, which has risen in less 
than eight years from a place below the 
hundred leading agencies to fifteenth 
place on the national and second on the 
Greater New York honor rolls of the 
Equitable Society. “Present conditions,” 
said Mr. Ott, “are always the only con- 
ditions we have, and we must rise above 
them to greater heights.” 


SPRAGUE AGENCY PARTY 





Malcolm Williams and Ernest A. Far- 
rington Come from Home Office 
of Provident Mutual 
The entire force of the Lewis C. 
Sprague agency, Provident Mutual, New 
York City, celebrated the Christmas sea- 
son and the close of a successful year’s 
business at a dinner party in the Hotel 
Barclay, New York City, last week. 
Guests from the Provident home office 
in Philadelphia were Malcolm Williams, 
assistant manager of agencies, and Ern- 
est A. Farrington, agency assistant. The 
men attended with their wives and the 
affair was purely a social one. 


JONES TRANSFERRING TO JERSEY 

After January 1 Rae R. T. Jones, 
agency Group supervisor in the New 
York agency of W. J. Dunsmore, Equit- 
able Society, will be connected with H. 
W. Maull & Co., general agent for that 
company in Newark, N. J., as special 
agent in their Paterson branch office. 
For seven years Mr. Jones has been 
Group supervisor. The transfer is being 
made because of opportunities to develop 
business in Passaic and Bergen Coun- 
ties, N. J 




















utlook 
1 of the 
On, Uni. | 
cling of 
red Life 
ented a 
at 1939” 
felt were 
business 
bout the 
uced by 
manager, 
Society 


Ie Situa- 
le to an 
tinted a 
he eco- J 
1S, E¢o- 
Pars out 
las been 
abrupt 
pick-up 
QO pros- 
bottom 
0€S not 
‘SS may 


sed his 
ic Sys- § 
Prevail, 
which 
n tried 
een as | 
hat an § 
lation, 
bus- 
siness 
is own 
ainties § 


ES 


Large 
ta- 


zency, 
- fam- 
letide 
Santa 
1 12 | 
zency 
chim- 
dren, 
cita- 
- and 


n the 
less 
y the 
enth 
| the 

the 
ons,” 
con- 
bove 





“ar- 


December 31, 1937 






= THE EASTERN 
UNDERWRITER 








Page 7 











Clocklike Regularity 


One of our policyholders writes, “It seems hardly a year ago 
that I began receiving my monthly income from the Massa- 
chusetts Mutual! It has given me deep satisfaction to know 
that checks would come with clocklike regularity. Yesterday, 
when the latest payment came, bearing with it also interest 
for the year, I was even more grateful for life insurance. I 


wish more people knew and understood its significance.” 


Massachasel Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 


Bertrand J. Perry, President 
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- Review of 1937 


(Continued on Page 4) 





attainment of broad knowledge of the 
principles and practices of the business. 
Educational courses conducted through- 
out the country by the National Associ- 
ation of Life Underwriters also provide 
excellent training for the agent. 

An important development during the 
year concerning field operations was the 
decision reached by the Life Agency 
Officers Association and the Sales Re- 
search Bureau to drop the plan of “Life 
Insurance Weck” as such, and substitute 
for it a more comprehensive program of 
public relations, to be devoted to “The 
Annual Message of Life Insurance to the 
Public.” 

Any review of field experiences would 
be incomplete unless it commended the 
continued efforts behind the agency prac- 
tices agreement and the effective work 
of the Committee on Replacements of 
the Life Agency Officers Association. 
Both have achieved notable success in 
their objectives. 


Life Office Management Associaton 


Entitled to high honors for outstand- 
ing contributions to the betterment of 
home office practice and service is the 
Life Office Management Association. 
Through able leadership and maximum 
cooperation of member companies, the 
association has passed the pioneering 
stage and has become a vital factor in 
developing and instituting modern home 
office efficiency. 


Social Security Act 


The theme of the annual convention 
of the National Association of Life Un- 
derwriters at Denver was “Social Secur- 
ity Through Life Insurance.” The Social 
Security benefits were analyzed, com- 
pared, and supplemented in various ways 
with private life insurance plans and 
programs. It is apparent that the life 
underwriters have acquired a good work- 
ing knowledge of the Federal act and 
are working in harmony with it. If the 
figures of the past year mean anything, 
they prove that the field of private life 
insurance is still vast and that its future 
holds great promise. 


Outside Attacks 


Attacks on life insurance, through 
publication and otherwise, were undimin- 
ished during the year. The motives for 
these assaults generally were to dis- 
credit the business by attempting to cre- 
ate unreal and confused issues and in this 
way undermine and destroy the confi- 
dence of the public in legal reserve life 
insurance. In a business so closely reg- 
ulated by law, it would seem that if the 
defamers had a case they would have 
enlisted the help of state insurance de- 
partments or sought redress for alleged 
wrongs in the courts, 

The extent of the practice of so- 
called advisers was revealed at the re- 
cent hearings before the Joint Legisla- 
tive Committee on Revision of the In- 
surance Laws of New York. Testimony 
disclosed that one so-called policyholders’ 
service rendered “advice” to an average 
of fifteen hundred clients monthly. It 
was stated that three-fourths of its busi- 
ness is with Industrial life insurance pol- 
icyholders. 

Legislation 

The year began with some apprehen- 
sion about the legislative outlook, with 
nearly all state legislatures and the na- 
tional Congress in session. While nu- 
merous ‘inimical proposals were intro- 
duced, none seriously objectionable were 
enacted. Proposals for savings bank 
life insurance and bills limiting the in- 
terest rate on policy loans were intro- 
duced in a number of states. Emergency 
legislation affecting farm mortgage fore- 
closures fell off considerably due to the 
improved agricultural situation. 

A notable accomplishment of the year 
was the passage of the Illinois insur- 
ance code. The states of Washington 
and California recodified their insurance 
laws during the year. New insurance 
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Tells Round Table Plans 





JACK LAUER 


Just prior to his departure on a three- 
weeks’ trip to Cuba, Jack Lauer of Cin- 
cinnati, chairman of the Million Dollar 
Round Table, announced several plans 
which on his return will have his atten- 
tion in preparation for the Round Ta- 
ble’s mid-year meeting at Richmond in 


March, In first place is the longevity 
research plan, a committee for which 
will be announced shortly. In connec- 


tion with that survey the Round Table 
members will also consider some prac- 
tical way of organizing “policyholder rec- 
reation periods” throughout the year. 





codes are in prospect for New York, 
Oklahoma and Pennsylvania. 

National Association of Insurance 

Commissioners 

Probably at no time in its history have 
the deliberations of the National Asso- 
ciation of Insurance Commissioners been 
of more concern than at present. Uni- 
formity of action has become the domi- 
nant note of the Association. It is not 
always possible for an organization of 
such size to reach an entire accord, 
handicapped to some extent by conflict- 
ing state laws. Summarizing, it may be 
said that the responsibilities of super- 
vision are greater than ever before; 
some of the current problems are per- 
plexing, and the National Association 
as a supervising unit must eventually 
find their solution. 

Federal Supervision 

Less was said during the past year 
about the possibility of Federal super- 
vision of insurance than was the case a 
year or two ago. There seems to be no 
public demand for it, and the business 
itself has not asked for, nor does it 
appear to need, Federal regulation. 
Moreover, the existing state supervision 
could not easily be displaced in favor 
of a national system, Constitutional dif- 


ficulties have also barred the way to 
Federal regulation. 
Policy Loan Interest 
Agitation for a lower interest rate 


than the prevailing 6% charged on pol- 
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WE DO NOT COMPETE 


with our own General Agents— 


BUT— 


We have some open territory in western Pennsylvania, Northern 
New Jersey, Virginia, Indiana, and other points. 

For men of General Agency calibre we have a worth while 
General Agent's Contract. 


PHILADELPHIA LIFE 


Philadelphia, Pennsylvania 


INSURANCE COMPANY 








icy loans grew in the wake of contin- 
ued low rates on investments generally. 
It is to be regretted that the average 
policyholder does not understand the 
characteristic differences between a pol- 
icy loan and the ordinary type of com- 
mercial loan. 

Because state laws require a definite 
agreement written into the policy that 
the company loan an_ ascertainable 
amount at any time on demand and at 
an agreed interest rate, the customary 
rate of 6% is a reasonable one when 
compared with the varying rates over a 
period of years for ordinary loans, where 
the lender may say whether he will or 
will not make the loan, and where he 
will fix a definite date, usually less than 
one year, for repayment. These are 
only a few of the practical differences. 

Near the close of the year Superin- 
tendent of Insurance L. H. Pink of New 
York suggested to the Joint Legislative 
Committee consideration of a_ sliding 
scale interest rate to be determined an- 
nually by the Superintendent and the 
State Insurance Board in accordance 
with average interest returns over a two- 
year period on high-grade authorized 
bonds, excluding United States govern- 
ments, to which average rate 1% would 
be added for expenses in making and 
handling the loans. 


Summary 


The year commanded great interest 
and demanded new courage from every- 
one. There was little in the fundamen- 
tal character of the country to cause 
undue apprehension. There were, on 
the other hand, indications of renewed 
virility in the American people. Modern 
travel and communication facilities have 
woven them into an informed, compact 
unit. North, South, East and West are 
as one. In the consequent interchange 
of views no barrier will be insurmount- 
able. Government—local, state and na- 
tional—will respond in accordance with 
the will of the people, and no govern- 
ment ever was built on a firmer founda- 
tion. 

Comparatively, the year dealt leniently 
with life insurance. This is not a mere 
coincidence, but it is so because life in- 
surance is a product of the best of 
American business traditions, It is 
founded on scientific principles; it pro- 
vides individual security, which likewise 
is national and social security; and it 
administers its business essentially as a 


trusteeship. 

In this there is real hope for millions 
of Americans who have placed their 
trust in life insurance, each of whom 


may depend upon ultimate performance 
of his or her contract in accordance 
with its terms. 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
insurance. 


Modern policies are issued, on both Industrial and 


Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 





Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 





Insurance Teachers 


(Continued from Page 1) 
ness or accident. The Mutual Benefit 
disability business has shown a profit 
and dividends have been apportioned to 
policyholders. The administration of this 
type of contract has proved satisfac. 
tory both to the company and to policy- 
holders, according to Mr. Thurman. 

“To answer the specific question sug- 
gested by the subject of this paper, | 
think the Mutual Benefit plan, accom. 
panied by sound underwriting, adequate 
premiums and the proper treatment of 
claims, promises a future for disability 
income insurance which should be sat- 
isfactory to the companies and the pub- 
lic.” Mr. Thurman concluded. 

J. Harry Wood on Teaching Methods 

J. Harry Wood, after reviewing grad- 
ual changes which have taken place in 
training methods, mentioned among steps 
necessary to improve the training now 
being given the development of ability 
of the managers along training and 
teaching lines. 

So far as preliminary training goes, 
Mr. Wood said, the emphasis should be 
on technique and work habits rather 
than on knowledge. A _ broad division 
of present-day formal training courses 
is (1) Package or Single Needs Selling 
Courses and (2) Program Selling Courses 
-the first requiring at least a week, the 
second requiring two to three weeks; 
both calling for field work with the man- 
ager. There is room for much improve- 
ment in the prevailing manner of con- 
ducting these, he said. 

Continued development of agents is 
necessary beyond the period of prelimin- 
ary training, so that new situations may 
be met and production increased; and 
the complete answer to this problem is 
still being sought. Agents should be 
equipped gradually with the knowledge 
enabling them to present life insurance 
as the solution for problems of many 
kinds, often, involving more than strictly 
life insurance information; and it is in 
this connection that college courses for 
men already in the business will prob- 
ably be most helpful rather than in the 
development of sales technique, which 
is the manager’s function. 

Advantages in Security Act 

The Social Security Act has given im- 
petus to the improvement and extension 
of existing private pension plans and the 
establishment of new ones and_ has 
caused the discontinuance of very few 
plans, Rainard B. Robbins said in his 
address. 

The Social Security Act and the Rail- 
road Retirement Act introduced two 
fundamental principles in pension plans 
that industry had been unable to develop 
—retirement equities that can neither be 
liquidated upon withdrawal from service 
prior to attainment of retirement age 
nor modified in any manner after the 
service is rendered that gives rise to the 
equities. These principles alone increas€ 
enormously the prospect that a partici- 
pant in a retirement plan will profit by 
his membership. These national laws 
have increased the industrial coverage of 
pension plans from about 3,000,000 to 
something like 30,000,000. As compared 
with these favorable results any possible 
deterrent effects of this Social Security 
legislation on industrial pension plans 
are insignificant in the extreme, Mr. 
Robbins concluded. 
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DeLong Agency Names 
Youngman as Associate 








LESTER EINSTEIN ADVANCED 
Appointments Effective January 1; 
A. Youngman in Charge of 


Full-Time Organization 





Arthur V. Youngman, sales promotion 
manager New York City agency, Mu- 
tual Benefit, has been appointed asso- 
according to an 


ciate general agent, 


announcement made by General Agent 
Charles E. DeLong on December 23. Mr. 
Youngman, whose appointment is effec- 


ARTHUR V, YOUNGMAN 


tive January 1, 1938, will be general 
assistant to Mr. DeLong and will have 
charge of the production and manage- 
ment of the full-time sales organization 
of the agency. 

Lester Einstein, a member of the man- 
agement staff, has also been appointed 
assistant to Mr. Youngman in the man- 
agement and training of the full-time 
sales organization. In addition, he will 
have charge of the reorganized group 
of salesmen of which Mr. Youngman had 
been leader. 

Mr. Youngman entered the life in- 
surance business in 1925 when he joined 
the New York agency of the Mutual 
Benefit as soliciting agent. Earlier sales 
experience he had gained in selling coal 
for his father’s company for two years 
following his graduation from Williams 
College. Williams men were his first 
life insurance centers of _ influence. 
Working out from that nucleus he soon 
became a consistent and substantial pro- 
ducer, averaging $750,000 in annual pro- 
duction. In 1932 he widened his selling 
activities in the supervisory direction 
when he was appointed leader of a unit 
of twenty-two men in the DeLong or- 
ganization. A few years later he became 
sales promotion manager for the entire 
agency. 

Active in Association Affairs 


As one of three committeemen selected 
from the whole Mutual Benefit agency 
force, Mr. Youngman helped to arrange 
a most successful agents’ convention at 
White Sulphur Springs in 1936. He has 
qualified for all conventions held by the 
company and in his twelve years in the 
life insurance business he has consis- 
tently ranked high in production honor 
clubs, leading the New York City agency 
in 1936 and in 1937. He became a mem- 
ber of the Million Dollar Round Table 
of the National Association of Life Un- 
derwriters in 1932. 

In recent years Mr. Youngman has 
taken active part in life underwriter as- 
sociation work and is in demand as a 
speaker by local associations. In 1937 
the New York City association elected 
him president and he has just recently 
been elected vice-president of the state 
association. At the national convention 


in Denver last Summer he took part ina 


seminar on 


programming, 


the sales 


method which he has successfully used. 
He is on the convention program com- 
mittee for the 1938 meeting at Houston. 

Born in Brooklyn, N. Y., in 1900, Mr. 
Youngman attended Montclair Academy 
in New Jersey, and Williams College. 
He interrupted his college studies by war 
service in the Navy, returning to Wil- 
liams to be graduated in 1922 with an 


A.B. degree. 


Einstein a Native of Ceorgia 


Mr. Einstein has been in the life in- 
surance business in New York City for 
the last seventeen years, ever since he 
came from 


his 


home in 


Atlanta, Ga., 





LESTER EINSTEIN 


where he was associated with Stewart- 
Warner and previously with his father, 


a retail merchant. 


He joined the agency 


FIFTY YEARS OLD 





Life Insurance Courant Was Established 
by A. J. Flitcraft, Well-known 
Publishing House 

The Life Insurance Courant is fifty 
years old. Its half-century birthday 
comes with the turn of the year. 

The Flitcraft life insurance publishing 
house was founded by A. J. Flitcraft. 
He was a pioneer publisher who had the 
right ideas. His pen was vigorous, his 
integrity unquestioned, his courage un- 
daunted. Not only The Life Insurance 
Courant but the different statistical 
books of the organization are known 
from one end of the country to the 
other. They have been of tremendous 
value to the insurance fraternity. 

Flitcraft Life Insurance Works is now 
directed by Clement B. Flitcraft. The 
editor is Harold W. Flitcraft; the busi- 
ness manager is Stanley G. Flitcraft and 
the statistician is Ralph E. Lane. 





SENDING OUT NEWS-LETTER 

The National Association of Life Un- 
derwriters is now sending out an “offi- 
cial bulletin to local associations” each 
month. 





force of the Equitable in 1920 as a so- 
liciting agent. One year later he was 
made assistant manager of the Equi- 
table’s Ford agency, a position he re- 
signed this Fall before joining the De- 
Long agency as agency assistant. 

Well-known among New York City 
life insurance men, Mr. Einstein has 
been active in the life underwriters’ as- 
sociation which he has served as vice- 
president, chairman of the planning com- 
mittee and for three years as a member 
of the executive committee. He is well- 
known, also, as a speaker. 

In Atlanta, Ga., where he was born in 
1893, Mr. Einstein received his education 
and early business experience. During 
the war he went overseas with the naval 
service. 
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Named Agency Secretary 
For Bankers Life of Iowa 











J. M. GRIMES, JR. 


The Bankers Life of Iowa has named 
John M. Grimes, Jr., as agency secre- 
tary. Mr. Grimes was formerly agency 
committee secretary. 

Graduating from the University of Mis- 
souri School of Journalism in 1926, after 
three years at Grinnell College, Mr. 
Grimes joined the advertising depart- 
ment of the Bankers Life and in 1928 
was appointed assistant advertising man- 
ager. He relinquished this position in 
1932 to spend one year as a member of 
the Des Moines agency of the company. 
Returning to the home office, he re- 
sumed his duties in the advertising de- 
partment and continued there until De- 
cember, 1935, when he became agency 
committee secretary, the post from which 
he has been advanced to agency secre- 
tary. 





AIKEN ON YEAR’S BUSINESS 
President of New York Life Makes Ob- 


servations on Sales Volume, In- 
vestments and Dividends 


Alfred L. Aiken, president New York 
Life, has issued a year-end statement in 
which the following appears: “The year 
just closing has, on the whole, been a 
satisfactory one in the life insurance 
field. While new paid insurance of the 
New York Life during 1937 exceeded 


that of 1936 by approximately $24,000,000 
and was larger than the total in any of 
the past five years, I look forward to a 
still larger volume in 1938. 

‘During 1937 the New York Life made 
new investments of more than $200,000,- 
000 in bonds and more than $8,500,000 in 
preferred stocks. The latter were en- 
tirely industrial and public utility securi- 
ties, while the bonds’ consisted verv 
largely of U. S. Government, municipal 
and public utility issues. Our company 
made new investments in mortgage 
loans, in 1937, in excess of $35,000,000, 
which was considerably more than was 
invested in mortgage loans during the 
preceding year. Interest rates on high 
gerade securities required by conserva- 
tive life insurance companies showed 
only a slight variation from the rates 
obtainable during 1936. We can expect 
improvement only as there is an in- 
creased credit demand brought about by 
general industrial expansion. The New 
York Life’s total disbursements for divi- 
dends to policyholders in 1938 will proba- 
bly be about $40,000,000, approximately 
$2,000,000 more than the total dividends 
paid in 1937.” 








FOR MINIMUM OBJECTIVES 
The Northwestern National Life is now 
supplying its fieldmen with plan books 
for 1938 to determine budget needs for 
the year and to establish minimum ob- 
jectives. 













Page 10 











| IDEAS that CLICK 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under 
writer in this column from time to time 


No. 13 


To help a man budget his income is 
to make him determine his own needs 
and from there it is only a step to show 
him how a portion of today’s 
invested in life insurance will be a 
stabilization fund to keep the budget in 


imcome 





Do you suppose, Mr. Praspect, you could 
possibly get along with one less car uf ut 
means the future security of your family 
balance even after the breadwinner and 


his income are gone 


Ben F. Hadley, general agent for the 
Equitable of Lowa in Columbus, O., takes 
advantage of this season of the vear to 


sell life insurance through the budget 
approach, Here is a letter on a company 
folder which he sends to his prospects 


“Where does your money go? Every 
one wonders about it once in a while 


“The enclosed budget book, designed 
by experts, will tell you. No complex 
bookkeeping, yet a complete story of 


‘where your money goes.’ 

“Try it this way. Get out all of your 
checks for a year Carefully fill out 
the items listed and follow instructions 
When finished you'll have a complete 
picture of your past year's expenses 


“Then use the enclosed daily budget 
sheet. T”’ll give you more whenever you 
want them 

“You'll see that there is room for 


sensible saving in your income. If you'll 
call me, I'll gladly make a complete in 
surance survey of your particular needs, 
as I have done for many others.” 

The comfanv's budget book entitled 
“How to Live Within Your Income” not 
only considers present expenses, but has 
a lot to say about budgeting for the 
future 

Three future considerations in which 
a man is most interested are his own 
old age, loss of earning power before 
he accumulates sufficient funds to fur 
nish himself and his family a living in 
come, and support for his family in case 


of his death 
The close of the year brings the 
season of good resolutions, inventories 


and budgets. A good resolution for life 
insurance agents is to see to it that all 
their clients in making a budget for 
1938 allocate from present income an 
adequate amount to buy life insurance 
which will perpetuate a sufficient income 
for the future. As Ben Hadley indicates, 
usually there is room for sensible saving 


\ 


—— 


New York Chapter C.L.U.’s 
Give Sales Plans for 1938 


Prospecting, time control methods, and 


actually doing the things incorporated 
in the good resolutions for 1938 were 
paramount among plans for the new 


vear presented by members of the New 
York Chapter Chartered Life Underwrit 
ers at the luncheon meeting Wednesday 
Each member of the chapter present was 
given two minutes to tell what he plans 
to do to improve his business in 1938 

\ careful method of “creative 
pecting” seemed to be the predominating 
idea, Under that general heading 
inembers planned to select prospects in 
larger income brackets, others intended 
to get more information about the pros 
pect before the actual approach, several 


pros 


some 


plan to develop or to improve upon a 
system of preapproach letters. A num 
ber of the C.L.U.’s are already using 
direct mail for prestige building and as 


a preapproach to the interview 

Building a quota 
mated expenses and desired income 
a sugeestion. In anticipation of a diffi 
cult year, one agent will work unusually 
hard in the first three months to be 
of the year’s quota before the year is 


in relation to esti 


Was 


sure 


too tar gone lo sell more cases, to 
improve selling technique, to use visual 
sales aids around an organized sales 


talk, to make more profitable use of time 
were other good 

\ sales idea in connection with 
tirement Income was presented by Henry 
Faser of the Penn Mutual: In connection 
with age change, Mr SAYS, a man 


resolutions 
Re 


may be able to wait six months and still 
get the contract at the same premium 
but it will cost him six months’ income 
at the other end 


WHEELING ASS'N MEETS 


The December mecting of the Wheel 
ine Life Underwriters Association was 
one of the best meetings of the year 
and largely attended. Carroll D. Evans, 
vice-president and director of agencies 


of the Fidelity Investment Association 


of Wheeling, was speaker 
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Ex-Pacific Mutual 
Officers Indicted 


DOESN'T AFFECT NEW COMPANY 


Federal Grand Jury at Phoenix Charges 
Old Company with Misuse of 
Funds, False Statements 


\ Federal grand 


\riz,, returned 


Phoenix, 
eight 


jury at 
indictments on 
counts of conspiracy to defraud against 
fifteen former officers ol the old Pacific 
Mutual Life of Los Angeles the business 
of which was token over by the new 
Pacific Mutual Life formed for that pur 
This action not affect the 
new company or the policyholders 

The charges are that the old com 
pany used the funds of the company 
to maintain an artificial market for its 
stock; that loans were made to compa 
nies with interlockine directorates for 
the benefit of the defendants; that divi 
dends were paid from the capital of the 
company and not from earnings. It is 
further stated that false statements were 
made through the mails and otherwise 
relating to the financial condition of the 
company. 

The former officers named in 
dictments are President George T 
ran, Vice-presidents Lee <A 
Douglas FE. C. Moore. W. H 
Wesley "fi Green and Delancey Lewis; 
Treasurer Howard Dudley, Secretary 
Stanley FP. McClung, Assistant Secretary 


pose does 


the in 
Coch 
Phillips, 
Davis, 


Allen Grant, Directors Ben R. Meyer, 
Samuel K. Rindge, Actuary Alfred G 
Hann, Chief Accountant Ben A. Hilliard, 


Hoagland and Claims 
Rhoades 


Appraiser Roy S 
Adjuster J. Beach 


MacEWEN TALKS ON TRENDS 
DD Co. Mackwen, 


vice-president = in 
charge of aeencies, Pacific Mutual 1 ihe, 
addressed the Life Insurance Manayers 
\ssociation of Los Angeles November 


2 on “Current Trends”, his talk being 
based largely on many points of interest 


io agency managers and veneral agents 


New Links to Chain of Dependables 





« 


L. to r. Vincent B. Coffin, second vice-president and superintendent of agencies, 


and James Lee Loomis, president, Connecticut Mutual Life. 


























The oil painting above 


the mantle is of Guy R. Phelps, one of the founders of the Connecticut Mutual and 


its president from 1866 to 1869. 


In the above picture James Lee 
Loomis, president, Connecticut Mutual, 
and Vincent B. Coffin, vice-president and 
superintendent of are shown 
adding new names to the chain of “De 
pendables” which hangs in the board 
room of the company. The “Depend 
ables” is a new organization in the com- 


agencies, 


pany, membership in which is based, as 
the bronze plaque over the chain reads, 
“solely factor—that each Connec 
ticut Mutual salesman” establishes a 
financial objective that meets his re 
quirements and then that he proceed 
to earn enough in Connecticut Mutual 
commissions to equal this objective.” 


on one 


December 31, 1937 


= — =— —— —=—. 
Frank Pennell Dinner T. 
T. W. Foley and G. H. Young 

Frank W, Pennell, who resigned as 
xeneral agent for the State Mutual Life 
at 225 Broadway, New York City ef- 
fective January 2, gave a dinner ‘Wed. 
nesday night at Hotel Ambassador to 
his successors, Timothy W. Foley and 
Gerald H. Young Mr. Foley will be 
general agent in midtown with offices 
in the Pershing Square Building, Forty- 
second Street, where he has been branch 
manager, and Mr, Young will be jn 
charge at 225 Broadway, 

Mr, Pennell was presented with his ten. 
vear service award having been a general 
agent for a decade and with a large 
bouquet of flowers from State Mutual 
general agents, The occasion turned oyt 
to be largely a tribute to Frank Pennell 
as both general agent and personal pro- 
ducer, Among speakers were President 
Chandler Bullock, Vice-President Ste. 
phen TIreland, ‘T. M. Riehle, Equitable 
Society; Mr, Pennell, Mr. Foley and 
Mr, Young. ‘Toastmaster was Felix 0 
Janke, leading producer Pennell agency, 

Krom the home office in addition to 
President Bullock and Mr. Treland were 
Ross B. Gordon, vice-president; CR 
Kitzgerald, actuary; Nelson P. Wood, 
secretary; Irving T. F. Ring, general 
counsel, and Donald W, Campbell, treas- 
urer 

Also present were Gerald A, Eubank, 
Prudential; Harry Gardiner, John Han- 
cock; Ray E. Goewey, Continental Amer- 
ican; George A, Patton. vice-president 
Mutual Life of N. Y.; Dr. Eugene F 
Russell, medical director Mutual Life of 
N. Y.; Walter A. Craig, Philadelphia, 
and Fred Lieberich, Jr., Newark. 


Travis Mutual Benefit 
Assistant in Pittsburgh 


Carroll J. Travis, a field service man- 
aver on the agency department staff of 
the Mutual Benefit, will on January | 
join the company’s Pittsburgh agency as 
assistant to General Agent M. Jay Ream, 
Mr. ‘Travis will devote part of his time 
to personal production and a larger part 
to supervision of the sales force. 

Mr. Travis’ move to Pittsburgh is ac 
tually a return, for it was in Pittsburgh 
that he developed and first practiced his 
sales training methods, first with a large 
baking company and later with a group 
of life insurance men selected from Pitts- 
burgh agencies 


Program Ready for Sales 
Congress in North Jersey 


Insurance men predominate as speak- 
ers for the seventh annual sales congress 
of the Life Underwriters Association 
of Northern New Jersey to be held m 
the auditorium of the Mutual Benefit 
Life, Newark, January 14. — Following 
a musical program President John R 
Hardin of the Mutual Benefit will wel 
come the gathering. Other speakers in- 
clude Professor W. B. Bailey, economist 
for the Travelers, whose subject will be 


“Tersey Markets for the Life Under 
writer’; C. Preston Dawson, assistant 
agency manager, William H Beers 


aveney, New York, New England Mu- 
tual, subject, “Locating and Approaching 
To-day'’s Markets,” a reeapitulation on 
talks on business insurance by Samuel | 
Foosaner, Newark attorney; Robert B 
Coolidge, superintendent of agencies 
Aetna Life, subject, “Programming,” and 
Tames Giffin, assistant agency manager 
Phoenix Mutual, subject “Men ol 
Vision.” The congress will close with 
a luncheon at which Professor Bailey 
will be the speaker, 





CANADA LIFE ONE-DAY SCORE 

November 9 Canadian and United 
States branches of the Canada Life cele 
brated the ninetieth anniversary of the 
first policy issued by a Canadian life 
company. It was a policy for £500 writ 
ten by the Canada Life on its first prest 
dent, Hugh C, Baker. Applications num 
bering 326 were secured during the day 
for more than a million dollars. 
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y Managers Gathered for Round Table. Meeting 


Standard Flashliaht Co. 


Left to right, sitting: Rudolph Recht, Northwestern Mutual; Robert L. Jones, State Mutual; Louis A. Cerf, Sr.; William H. Beers, New England Mutual; William 
R. Collins, Travelers; J. Roy Robbins, Home Life; P. Raymond Garrison, Prudential; Edward W. Allen, New England Mutual; Fred S. Doremus, Guardian. 
Middle row: R. H. Keffer, Aetna Life; William J. Dunsmore, Equitable Society; Edgar T. Wells, National Life of Vermont; Edward J. Sisley, Travelers; Harry 


Gardiner, John Hancock; L. H, Andrews, Phoenix Mutual; Louis A. Cerf, Jr., Fidelity Mutual; Sheppard Homans, Equitable So 
Back row: Clancy D. Connell, Provident Mutual; John M. Fraser, Connecticut Mutual; Russell M. Simon, Home Life; 


ciety; Walter E. Barton, Union Central. 
Harold H. Letcher, Equitable Society; 


Graham C. Wells, United States Life; William M. Carroll, Berkshire; J. Elliott Hall, Penn Mutual; Julian S. Myrick, Mutual Life; George A. Kederich, New York Life; 


Lloyd Patterson, Massachusetts Mutual. 


BRAGG AGENCY PARTY 
James Elton Bragg, manager, Guardian 
Life, New York City, with offices in the 
home office building, was host to a large 
number of friends at a year-end party 
held in the agency Wednesday afternoon 


from 4 to 7 o'clock. 


SEEFURTH’S TALK DISTRIBUTED 

Los Angeles Chapter Chartered Life 
Underwriters held its first regular month- 
ly luncheon-meeting under the new ad- 
ministration in November, Jack White, 
president, presiding. The speakers were 
Henry G. Mosler, vice-president Life 
Underwriters Association of Los An 
geles, and Ron Stever, president Pasa 
dena Association of Life Underwriters 
Kellogg VanWinkle, president National 
Chapter C.L.U., announced that all chap- 
ter members will soon receive a reprint 
of Nathaniel Seefurth’s address made at 
the recent convention of life underwrit- 
ers in Denver. 

LUNCHEON TO H. M. CLAY 

Horace M. Clay, general agent at Rich 
mond, Va., for the Mutual Benefit Life, 
was honored at a luncheon given by the 
agency force. Mr. Clay was transferred 
several months ago from Lexington, Ky 
Included in the list of speakers at the 
luncheon were H. G. Kenagy, superin 
tendent of agencies at the home office; 
M. RB. Ames, general agent, Norfolk; 
Edgar Richardson, general agent, Lex- 
ington, Ky. Walter Smith of the Rich- 
mond agency was toastmaster. Mr, Clay 
has forty-five counties in Virginia in 


his territory in addition to Richmond. 


DOING WELL IN CALIFORNIA 

Edward C, Wills, superintendent of 
agencies Ohio National Life at Los An- 
geles, held a meeting there recently 
at which time control and prospecting 
were the main subjects discussed. Oc- 
tober was the best month of this year in 
the Southern California agencies of the 
company. 


R. L. Ingraham, Los Angeles, has 
joined the local agency of the National 
Life of Vermont as associate general 
agent in charge of the brokerage de 
partment. Mr. Ingraham has been as 
sociate general agent in charge of the 
Los Angeles agency, Connecticut Mutual 
Life, during the illness of S. S. North 
ington, general agent, who has experi 
ence a recovery of health and resumed 
active work October 1. 

MINNINGER AGENCY RECORD 

The Newark branch office of the Con- 
necticut General of which Frank M 
Minninger is manager, set a new record 
on “Proving Day,” December 8. Eleven 
men turned in eighty-seven applications. 
Fortv-eight life applications were submit- 
ted for $212,900. Premiums on accident 
business totaled $1,579 


BANKERS LIFE LEADERS 

The ten leading agencies of the Bank 
ers Life of Towa in November. on the 
basis of premium income, were. in or 
der: Des Moines, Chicago; J. E Flani 
gan, New York; Ottumwa, San Antonio, 
Pittsburgh, Indiana, Cedar Rapids, 
Cleveland and Madison. 


CRUTCHFIELD MAKES CHANGE 
Allan D. Crutchfield, Jr., formerly field 
manager for the Richmond, Va., office 
of the Equitable Society, is now with 
the Life of Virginia, having joined the 
sales staff of Herbert R. Hill, district 
manager at Richmond. Mr. Crutchfield 
is a nephew of the late E. Mulford 
Crutchfield, former general agent at 
Richmond for the Equitable 


MARSH AGENCY DIRECTOR 

George J. Marsh has been named 
agency director of the New York Life 
for the Inland Empire, with offices in 
Seattle. He will succeed J. I. McKnelly, 
who is retiring after thirty-three years 
of service. Mr. McKnelly has been with 
the Spokane office since the regular 
agency was established in 1911, most o! 
the time as director Mr. Marsh has 
been assistant to the agency director in 
the San Francisco branch 


LOS ANGELES OFFICERS NAMED 

Leon A. Soper, Phoenix Mutual Life, 
has been nominated for president by the 
Life Insurance Managers Association of 
Los Angeles. Other officers slated are 
vice-president, George H. Page, Califor 
nia-Western States Life; secretary-treas 
urer, A, E. Pavton, New England Mutual 

R. A. BURKE ADVANCED 
The North American Reassurance an 


nounces appointment of Raymond A 
Burke as an assistant secretary. Mr 


Burke has been with the company since 


1924 in various capacities, the last several 
vears as chief clerk in the underwriting 
department. 


AETNA LIFE CHORAL CLUB - 
The choral club of the Aetna Life and 
\ffiliated Companies serenaded President 
Morgan B. Brainard and the board of 
directors at the weekly meeting of the 
December 24. Mr. Brain- 
group at lunch on 


directors on 
ard entertained the 
December 23. 

The chorus of approximately thirty 
voices renders Christmas music each year 
during the lunch hour period in the 
Bulkeley Auditorium. 
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OCCUPATIONAL RATING 
In connection with occupational rating 
now in the Illinois 


Palmer’s 


of note that while 


of motor vehicles 


limelight due to Ernest ulti- 


matum, it is worthy 


insurance companies will write fleets of 
commercial cars used by publishers of 
daily newspapers to deliver their prod- 
believed 


to be a necessarily high rate, that occu- 


uct to news-stands, at what is 
pational classification is not always a pro- 
ducer of high accident frequency, As an 


illustration, twenty-three drivers of the 


South End Express Co., which distributes 
the Newark, N. J., Evening News, have 
received $100 each for having driven 
through this year without an accident. 
Two of the drivers have received their 
ninth straight award. They alone got 
through without an the first 
year the award was offered by the com- 
pany. They haven’t missed an 
in any year since. The number of win- 
ners has increased steadily each year. 
These two men have each driven 1,000,- 
000 miles in nine years without an 
dent. The twenty-three winners 
750,000 miles this year without an acci- 
dent. 

This individual experience of one news- 
paper company gives 
speculation on just how much occupa- 
tion influences the accident rate, or to 
express the thought in another way— 
how much it need influence the accident 
rate if proper care is exercised. 

Another illustration of occupational in- 
fluence, or the absence of it, may be 
obtained from the experience of 
cial agents of insurance companies. 
large number of men use their 
every business day, many hours while 
conducting their business, and other 
hours at night and on Sundays and holi- 
days, assuming that there are no re- 
strictions placed upon them by 
companies concerning use of cars for 
other than strictly business purposes. 
Not often does one hear of one of these 
men being involved in a serious acci- 
dent, and it is reasonable to believe that 
even trivial’ accidents are 
among them. 

Those who are most likely to read 
this are well aware of the speed at which 
the newspaper delivery vehicles are oper- 
ated. They also know all the ramifica- 
tions of an insurance company special 
agent’s routine. 

In making rates for special agents and 


accident 


award 


acci- 
drove 


delivery rise to 


spe- 
This 


cars 


their 


uncommon 


similar occupational groups the element 
of mileage covered and number of hours 
of car operation 
under an 


would be considered 
occupational rating plan, but 
the question that suggests itself is how 
much actual there 
Operators of newspaper 
delivery vehicles, considered as an occu- 
pational class, appear to be logically in 
line for a high rate for they are invari- 
ably in a hurry and they operate in con- 
gested traffic areas. But when one 
insight to certain occupations which ap- 
pear on the surface to be in line for a 
high rate because of increased mileage, 
long hours of operation, or demand for 
especially fast service, individual 
tions like those mentioned are encoun- 
tered, making all the more difficult the 
problem of determining just what plan 
of rating is best. 


increased hazard is 


in this class? 


has 


situa- 





100TH ANNIVERSARY OF MORGAN 
G. BULKELEY’S BIRTH 

Last Sunday the 100th 

the birth of the late Morg 

Hartford as 

this 


anniversary of 
Bulkeley 


well as the 


an G. 
was noted by 
family of son of the 


Aetna Life 


immediate 
of the who became 
Con- 


and 


founder 


one of the foremost citizens of 


well as a figure 


the life 


necticut as great 


leader in insurance business. 
For the forty-three years that he was 

president of the Aetna Life 

was his main interest but his great abil- 


insurance 


ity and energy found expression in many 
directions. Sprung from a family notable 
for its distinguished public service, his 
public career began as councilman and 
carried him through the 
of Hartford, governor of 
United States 
His 


too 


offices of mayor 
Connecticut 


and senator from Con- 


necticut. services to his state and 


city were numerous to recount and 


are now a part of recorded history. 








H. Edward Sayre and Mrs. Sayre of 
Llewellyn Park, N. J., will again enter- 
tain friends at their customary delight- 
ful reception on New Year’s Day when 


they will follow their usual practice of 
serving Purple Emperors, the famous 
punch that has been instrumental in 


sating the Sayre receptions outstanding 
Mr. Sayre is an officer of Newhouse & 
Sayre, Inc., New York City, all-risk 
underwriters. 

ok . * 

Jesse M. Waller, vice-president of the 
Aetna Fire and formerly Virginia state 
agent for the company, spent the Christ- 
mas holidays in Richmond. He was ac- 
companied by Mrs. Waller, a former 
Richmond girl. 


| The Human Side of Insurance 














EUGENE C. RICHARD 

Eugene C, Richard tomorrow takes 
over the post of New York City manager 
of the fire companies in the American 
of Newark group, succeeding Charles E. 
Wickham, veteran underwriter, who is 
retiring to take up his residence in 
Florida. Mr. Richard has been in in- 
surance since 1911 and for the last four 
years has conducted the agency of 
poy: C. Richard Co., Inc., 87 Maiden 
cane, New York City. 

* * * 


Lou Lepper, a partner of George W. 


Carter of the Detroit Insurance Agency, 
Detroit, Mich., sent out one of the most 
unique of the Christmas greeting cards. 


racehorse “Appealing,” 
three-quarter mile rec- 


It pictured his 
which broke the 


ord at Suffolk Downs last July in the 
time of 1.09 3-5. Mr. Lepper is also 
the owner of a pecan nut farm at 


Albany, Ga., and for several years past 
has delighted his friends by sending 
them Thanksgiving Day gift packages of 
these pecans. 


* * 
Paul Thompson, New Jersey state 
agent for the Fidelity-Phenix, is chair- 


man of the entertainment committee fo~ 
the New Year’s Eve party tonight at 


the Nutley (N. J.) Field Club. The 
Thompsons will have a large party of 


friends at the dance, among whom will 
be Mr. and Mrs. Victor Kurbyweit ani 
Mr. and Mrs. Walter N. Edwards. Mr 
Kurbyweit recently became manager of 
the New York City department of the 


(ontinental and Mr. Edwards is New 
Jersey state agent for the St. Paul. 
* * * 


J. M. Haines, United States manager, 
London Guarantee & Accident. accom- 
panied by Mrs. Haines and T. J. Irvine, 
United States manager, Phoenix Assur- 
ance, left Monday night for a month’s 
Pacific Coast visit. Mr. and Mrs. Haines 
will return to New York from San Fran- 
cisco about February 1 via the Panama 
Canal. 

* * * 

George L. Dyer, general agent, Co- 
lumbian National Life. St. Louis, has 
heen given the St. Louis award for 
1937. The award is given each year to 
that person who has contributed some 
unusual service to the city. 

* * * 

Wilson M. Brooks, agent at Richmond, 
Va., for the Sun Life of Canada, has 
been elected president of the Richmond 
Civic Forum. 

4 * ' 

H. B. Johnson, Aetna Life's accident 
and health man in Los Angeles, is slated 
for the presidency of the Accident & 
Health Managers Club of that city. 


=, 


Converse Studios 


AU STIN 


a. (3a. 


H. H. Austin, managing director: 
W. N. Priddow, a director; and E. H 
Minnion, world fire manager of the Pearl 
Assurance Co., have returned to England 
after a visit to this country. They sailed 
on Thursday of last week on the Acqu- 
tania. Asked by The Eastern Under- 
writer if he thought that there was any 
immediate prospect of a general Euro- 
pean war, Mr. Austin made the same 
reply that all other British managers 
have made in recent visits here: it is 
highly improbable because none of the 
nations want a general war. Serious sit- 
uations have been making their appear- 
ance at intervals for some time, but sit- 
ting around conference tables world for- 
eign office representatives have straight- 
ened them out. Forces for peace are 
continually at work. In discussing the 
economic situation in the U.S.A. Mr. 
Austin said he saw no fundamental rea- 
son for the U.S.A. not being prosperous 
“It is the richest country in the world,” 
he said, “and in my opinion all of your 
problems can be adjusted. It seems to 
me that the recession is largely psycho- 
logical, a state of mind which in part 
has its origin in lack of confidence.” 

While the Pearl representatives were 
in this country there was announced 
some personnel changes here, including 
the appointment of Alfred L. Merritt as 
joint U.S. manager. 

* * * 

Captain Rawdon W. Myers, vice-pres- 
ident and comptroller, Aetna Life, and 
Major Howard A. Giddings, vice-presi- 
dent, Travelers, will both be given the 
“Exile” degree by the World War or- 
ganization of Exiles New Year’s Day at 
Hotel Garde, Hartford. The Hartford 
Exiles will hold dinner on that occa- 
sion when the table will be laid out in 
the form of a letter “H” to represent 
Hartford. The same menu will be served 
as was given at the first dinner of the 
organization at the American Grill in 
the Hotel Regina, Paris, on New Year's 
Day, 1919. A parody on the Exile song 
will be sung by William Brennan ac- 
companied by Leo Roy. 

* * * 


James H. Daggett, executive vice-pres- 
ident Old Line Life, Milwaukee, has 
been clected president of Milwaukee 
County Community Fund. M. J. Cleary, 
president Northwestern Mutual Life, 4 
former president of the Fund, has been 
reelected a member of the board. Others 
reelected include Victor M. Stamm, home 
office general agent Northwestern Mu- 
tual, and Bradlee Van Brunt, special 
agent Mutual Life of New York and 
president George H. Russell Co., Mil- 
waukee agency. 
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The N. Y. State Fund 


The New York State Fund will write 
about $22,000,000 in premiums this year. 
Its adimtted assets are $45,000,000. It 
has 1,000 persons working in the New 


York office. 
x * * 


The Rev. E. R. Hardy, Jr. 

E. R. Hardy, Jr., son of the secretary 
of the Insurance Socicty of New York 
and professor of insurance at New York 
University for a long period of years, 
is always a subject of interest to news- 
papers and has been since he entered 
Columbia in 1920, when twelve years old. 
He could have entered at the age of 9 
if his parents had permitted him to do 
so, but they kept him home for three 
years. The late Mrs. E. R. Hardy was a 
bacteriologist and a member of the New 


York bar. ; , 
In last week’s issue of The New 
Yorker a writer in that publication 


looked up E. R. Hardy, Jr., now a cler- 
gyman, in order to do a sketch of what 
happened to this prodigy. This writer 
says in part: : 

“Edward was graduated from Columbia 
in 1923, when he was 14, having taken his 
A.B. degree in three years. He was by 
that time over six feet tall and weighed 
185 pounds. He had large, far-apart dark 
eyes, a wide mouth, and a heavy jaw. 
He had been wearing long trousers for 
more than a year. His mother had an- 
nounced that it was her fond hope that 
Edward would some day become rector 
of Trinity Church, and Edward gratified 
her by agreeing to go in for Episcopal 
orders. Nothing much was heard about 
him from the time he graduated until 
the Hearst business came up. We went 
down to see him one day at the General 
Theological Seminary, 175 Ninth Avenuc. 

“He has rooms on the third floor of 
Seabury Hall, a dormitory. He is heavier 
than ever, stoops a bit, and retains a 
kind of harassed juvenile courtesy, a 
relic of the days when all kinds of 
strange people accosted him and gushed 
about how marvelous they thought he 
was. He told us what has happened to 
him since he got his A.B. fourteen years 
ago. He took his master’s degree at 
Columbia in 1924, and after that four 
other degrees as follows: Ph.D., Co- 
lumbia, 1931; Master of Sacred Theology, 
Union Theological Seminary, 1932; Bach- 
elor of Sacred Theology, General Theo- 
logical Seminary, 1933; Master of Sacred 
Theology, General Theological Seminary, 
1934. He has been an ordained priest 
of the Protestant Episcopal Church for 
five years and occasionally preaches in 
suburban pulpits. But mostly he is where 
we found him, at the General Theo- 
logical Seminary. He tutors there in 
Greek and in Church History, but his 
main interest is research. He is now 
examining into ‘cultural movements in 
Egypt in the Byzantine period, from 
Diocletian, 284, to the Arab invasion, 
640” Five years ago he published a 
much-applauded Ph.D. thesis on ‘The 
Large Estates of Byzantine Egypt.’ He 














is a member of the Church League for 


Democracy and of the So- 
cialist Party, left wing. In 1936 the 
Socialists ran him for Congress. This 
Summer, while he was abroad attending 
the World Conference on Faith and 
Order in Edinburgh, they put him up 
for the Assembly. He polled 102 votes.” 

In concluding the interview the writer 
said that Mr. Hardy does not like to 
talk about the days when he was the 
child educational wizard. 

“How did it feel to be a child won- 
der?” asked The New Yorker man. 

“That’s a psychological question,” he 


Industrial 


countered. “My psychology is my own 
business.” 
Next he asked him, “What do you 


intend to do next?” 
To this young Hardy responded, “I 
do not know. What do you intend to 


do next?” 
* * * 


Comments on Shanghai 


One of the witnesses to the exciting 
events which have been happening in 
Shanghai is C. V. Starr, international 
insurance man. In a letter to J. W. 
Thomson, vice - president North Ameri- 
can Re., he said in part: 

“On this island of safety we are now 
completely surrounded by war. From 
plush-covered divans through plate glass 
windows we watch actual human beings 
carry on their incredible performance— 
shooting, shelling and bombing each 
other. Despite every effort the mind 
refuses to believe it is real—that it is 
not make-believe. 

“You have been reading in your news- 
papers about the so-called ‘doomed bat- 
talion,’ which refused to leave the Chi- 
nese area when the main troops retreat- 
ed. Mary and I sat for an hour in the 
fourteenth floor of the Park Hotel and 
watched them shoot it out with their 
Japanese antagonists the day before they 
finally evacuated. 

“The Japanese have been sending 
shells over our house the last few nights. 
They are supposed to go over high 
enough that we need not worry. I under- 
stand that when they fall short or if 
they are otherwise wide of their mark, 
the Settlement defense forces call up 
the Japanese commander and tell him 
that he will have to correct his aim, which 
he obligingly does. The Chinese do 
most of their air raiding at night and 
the most direct route lies across the 
Settlement. This draws Japanese anti- 
aircraft fire, from which fragments fall 
in the Settlement. We finally had tc 
tell the Chinese they must not fly over 
our Settlement any more! They thought 
we were a hittle unreasonable. but they 
have stopped flying over the Settlement. 
Some of us are sort of sorry to see the 
air raids move away from town—the 
tracer bullets and anti-aircraft bursts 
made such pretty fireworks. 

“There is much feeling of genuine 
compassion among the foreigners, but 
there is also a bizarre unreality about 
the bets that are placed in the clubs and 
newspaper offices as to how long the 
Chinese will hold on to this or that de- 
fense and how long it will take the 


Japanese to reach some objective. The 
human brain is kindest to its owner 
when it refuses to think—at least in 
times like these.” 
* r 
Ill Feeling Over a Coast-to-Coast 
Flying Advertisement 
Bad feeling over a coast-to-coast fly- 
ing advertisement, based on the fact that 
there is no way of flying to the Coast 
without hazard, is subject of these com- 
ments written by Lawrence M. Hughes 
in the New York Sun. 





A couple of weeks ago American Air- 
lines (Blackett-Sample-Hummert) stirred 
things up among the “big three” trans- 
continental air services—American, Unit- 
ed and TWA—with a large newspaper 
ad in all major cities on its lines, which 
was headed: “Is there a Low-Level Air- 
way through Southern Sunshine to 
California ?” 

American’s coast-to-coast route is the 
southernmost of the three—including 
Nashville, Dallas, El Paso, Phoenix to 
Los Angeles—and United’s is the north- 
ernmost, including Cleveland, Chicago, 
Omaha, Salt Lake and Pacific Coast 
cities. TWA runs between. 

Assuming that the American ad was 
aimed particularly at them, United (J. 
Walter Thompson) got out map books, 
studied meteorological tables, and re- 
leased in newspapers of its lines a large 
ad on “. . . the Real Facts about Coast- 
to-Coast Flying.” 

The American ad included tables on 
“altitude above sea level,” and “average 
Winter temperature,” daytime. 

United replied by pointing out that “all 
three lines cross ranges of nearly equal 
height. .. . None of them has a monop- 
oly on clear weather.” It was empha- 
sized that this company’s “new mini- 
mum flight altitudes . .. are high enough 
to clear the highest terrain, not only on 
the airway itself but for a total airway 
width of fifty miles or more.” Other 
safety features were mentioned in the 
ad and detailed in a booklet on _ its 
“Operations Program and _ Policies,” 
issued this month. 

TWA (Buchanan & Co.) has not yet 
become a part of this controversy. A 
year ago, however, TWA roused the 
opposition of the two others by cutting 
the New York-Chicago rates to about 
the level of railroad plus Pullman. This 
was followed recently by special week- 
end excursion rates. 

United executives here believed today 
that the transcontinental lines were 
about ready to bury the hatchet. Ameri- 
can executives did not comment. 

The domestic air transportation busi- 
ness as a whole carried an estimated 
1.320,000 passengers in 1937, an increase 


of 16% from the 1,140,000 carried in 
1936. The nation’s total for 1927 was 
8,679. 


* * * 


Movie Personalities 

Jon Hall, the athletic star of the mo- 
tion picture “Hurricane,” is in real life 
Charles Locher, son of Felix Locher, a 
Los Angeles insurance broker. Jon Hall 
is 24 years old and while living in Tahiti 
learned to paddle outrigger canoes, ride 
surf boards and swim in championship 
form. He won the all-island swimming 
championship of 1926. 

For “Hurricane” he was picked out of 
160 muscular candidates, and of the re- 
hearsals the magazine Time says: “He 
found his brawn useful when _bat- 
tered daily in the Goldwyn tank by repe- 
titious deluges of 2,000 gallons of water, 
thrown at him from a height of sixty- 
five feet, and his aquatic skill proved 
useful when he dived from the high main- 
mast of a schooner, from a cliff, and 
free-styled through the water while 
sharpshooters pumped bullets around 
him.” 

Basil Rathbone, movie star, started his 
career working for the Liverpool & 
London & Globe in Liverpool. 

* 


Lowdowns on Insurance Newspaper 
Men 

Most newspaper men when they reach 

the age of 50 are so disillusioned or 

cynical that they wouldn’t go across the 


street to see the Duke of Windsor if it 
interrupted a game of craps. Constant 
fear of journalistic leg workers is that 
the time is coming when they can no 
longer get “het up” over a story. One 
sure way of making a newspaper man 
emotional is when he is hard hit senti- 
mentally. And two of the best stories 
which have been written in the business 
—both sentimental—were the recent Ed- 
son S. Lott banquet story of William 
S. Crawford in the New York Journal 
of Commerce and the “I knew him 
when” yarn of Charles M. Cartwright 
which he did some years ago at the 
time The National Underwriter put on 
a special on the Insurance Exchange 
Building, 175 West Jackson Boulevard, 
Chicago. In Cartwright’s story he anec- 
doted about A. J. Harding, A. F, Dean 
of the Dean Schedule, the two Law 
brothers, Charles W. Higley, J. J. Mc- 
Donald, Conrad Witkowski, I. S. Black- 
welder and other former Chicago fire in- 
surance managerial stalwarts. 


_Managers of the Edgewater Beach, 
Chicago; Greenbrier, White Sulphur, and 
Plaza, New York, are talking of ganging 
up on Levering Cartwright for littering 
up their foyers and lobbies with the 
burned out bulbs of his candid cameras. 
At the Edson S, Lott dinner a Hotel 
Plaza detective gave him some sour looks 
as his litterage destroyed the artistic 
and extremely neat symmetry of the 
room where the casualty giants gathered 
for cocktails, 


All newspaper men will sympathize 
with the Chicago insurance news writer 
who absentmindedly wrote in a report 
of a convention at the Edgewater Beach 
Hotel that Leroy A. Lincoln, president 
of the Metropolitan Life, was president 
of the Lincoln National Life. It was a 
case of being hynotized by the lure of 
the name Lincoln. 

Paul Speicher of the R. & R., Indian- 
apolis, makes as many talks as anybody 
in the business and is so good that upon 
one occasion he threw a big company 
convention out of gear. Put on the pro- 
gram the first day the rest of the con- 
vention was more or less anti-climax. 
Speicher’s talks take a lot out of him. 
He told the writer about a year ago 
that he was going to retire from the 
oratorical platform. He must have been 
kidding himself, as he talked twice in 
one day in Detroit last month. He 
wrote a book last year which has had a 
wide vogue. 

Speaking of books, a number have been 


written by insurance men. Charles F. 
Howell, The Weekly Underwriter, is 
author of several novels. Robert R. 


Dearden, Jr., did a book on the Bible. 
The late Champion J. Hitchcock of The 
Insurance Field wrote a_ particularly 
readable biography of the late Young 
:. Allison, Sr. Young E, Allison, Jr., 
now with the Western department of 
the Pearl, and former head of The In- 
surance Field, composed a volume of 
poems. Some of the most effective writ- 
ings of the late W. W. Mack, editor The 
Weekly Underwriter, were gathered to- 
gether in a volume. 

Russell Rhodes of The Weekly Under- 
writer wrote the best stories of the 
careers of members of the D’Oyley Carte 
Opera Co., custodian of Gilbert & Sulli- 
van tradition, which appeared in many 


American newspapers... The Herald 
Tribune ran them. 
Mrs. E, M. Ackerman, wife of the 


New York correspondent of The Insur- 
ance Field, is a friend of Countess of 
Jersey, who was Virginia Cherrill, a 
beautiful girl who went from Carthage, 
Ill., her home, to Hollywood, where she 
became featured player with Charlie 
Chaplin in “City Lights.” Miss Cherrill 
married the Earl of Jersey. 

One of the winners of bicycles in the 
national radio bicycle party of the Cycle 
Trades of America is the son of E. S. 
Banks, correspondent in Philadelphia fo: 
insurance newspapers. 

Tom L. Munger, Detroit newspaper 
man, is editor and general manager of 
the Commercial and Financial Digest of 
Detroit, which has just started an in- 
surance department in its pages. 
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Insurance Lines Controlled by 


James Roosevelt’s Brokerage Firm 


The insurance business has been great- 
ly interested in the insurance activities 
of the President’s eldest 
Roosevelt, through the Boston brokerage 
firm of Roosevelt & Sargent. Who some 
of their important clients are was made 
public for the first time this week in 
the syndicated newspaper column written 
by Joseph Alsop and Robert Kintner, 
Washington newspaper men, which is 
copyrighted and syndicated by the 
North American Newspaper Alliance. 

In their column this week Alsop and 
Kintner say that James Roosevelt’s in- 
surance business, which is admittedly ex- 
tremely lucrative to him, has been the 
subject of whispers that he offered more 
than the ordinary services of an insur- 
ance broker but, declared the writers, 
not one particle of evidence to this ef- 
fect has ever been produced. 

The list of important accounts of 
Roosevelt & Sargent given follows: 

Armour & Company (marine insurance, 
on Armour shipments from. South Amer- 
ica to Europe). 

Air Reduction Company. 

Columbia Broadcasting Company 
(group insurance, with special features 
not before offered). 

Commercial Credit Company (an in- 
surance survey, some time ago). 

Consolidated Oil Company (pension 
plan). 

Domestic Finance Company (business 
insurance). 

Eastern Steamship Company (general 
insurance). 

Esquire-Coronet Company (life insur- 
ance policies on the executives, taken out 


son, James 


when this publishing firm was reorgan- 
ized). 

First National Bank of Boston (gen- 
eral insurance). 

Goodyear Tire and Rubber Company 
(marine insurance on foreign shipment). 

Hayden, Stone and Company (general 
insurance). 

George Washington Hill (life insur- 
ance). 

Keechin Transportation 
(group insurance). 

Lehman Brothers (former clients on 
one general insurance contract). 

Merrimac Hat Corporation, of Boston. 

National Distillers Company (general 
insurance). 

National Shawmut 
(general insurance). 

New England Power Company (group 
insurance with retirement features). 

North American Company (insurance 
surveys for subsidiaries, done some time 
ago). 

Transcontinental 
ways. 

West Indies Sugar Company. 

“It’s perfectly evident that a number 
of these companies must privately have 
hoped to get something more than in- 
surance policies from Roosevelt & Sar- 
gent,” say Alsop and Kintner. “Too 
many of them are somehow or other 
under Federal jurisdiction to make the 
inference escapable. Yet what was Mr. 
Roosevelt’s position? He was offering 
no political favors and giving none. He 
was in business to support himself and 
his family. As the sons of powerful men 
always have found, he found business 
somewhat easier for him than for 
others.” 


Company 


Bank 


of Boston 


and Western Air- 











Fire Ass’n Names Donovan 


New York Marine Manager 


The Fire Association Group announces 
that effective January 1 Thomas C. Don- 
ovan becomes manager of its New York 
marine department to round out the fire 
and inland marine facilities already avail- 
able at 87 Maiden Lane under the super- 
vision and direction of Secretary P. W. 
Barnes. 

Mr. Donovan is well qualified for his 
new position, having from 1916 to the 
present served in various important po- 
sitions in the marine departments of the 
Globe & Rutgers and William H. Mc- 
Gee & Co., with the United States Ship- 
ping Board at Washington, D. C., and 
in admiralty law practice with the law 
firm of Lynch, Hagen & Atkins. 


W. S. Whitford Becomes 


Millers National Vice-Pres. 


W. S. Whitford, former Kansas state 
agent, Springfield Fire & Marine, effec- 
tive January 1 becomes second vice- 
president of the Millers National, Chi- 
cago, in charge of underwriting. Mr. 
Whitford has been with the Springfield 
for over twenty years and for a number 
of years past has been Kansas state agent 
with headquarters in Topeka. 








CONTINENTAL ANNUAL MEETING 


The annual meeting of stockholders of 
the Continental of the America Fore 
Group will be held at noon on Tuesday, 
February 1, 1938, for the election of six 


directors, five to hold office until the 
first Tuesday of February, 1941, and 
until their successors are elected, and 


one to hold office until the first Tuesday 
of February, 1939. 


Parker and Carlier Join 
Insurance Ad Conference 


Two new members are now on the 
roster of the Insurance Advertising Con- 
ference. They are Raymond D. Parker, 
publicity representative of Crum & For- 


ster Group, located at 110 William 
Street, and Harry V. Carlier, advertising 
manager of the Northern Assurance, of 
London, whose headquarters is at 80 
John Street, New York City. 





FIREMAN’S SEEKING SLOGAN 


The Fireman’s Fund has asked em- 
ployes at all its offices to submit sug- 
gestions for a slogan to be adopted in 
celebration of its seventy-fifth anniver- 
sary, to be observed the week of May 6. 
The winning slogan will be awarded a 
prize of $50, and $5 will be paid for the 
five next best. 


























Since 1933 


the average cost of building materials and labor 
has increased countrywide approximately 


30% 


INSURE on PRESENT 
DAY VALUES 





FIRE ASSOCIATION OF PHILADELPHIA 
Established 1817 


LUMBERMEN’S INSURANCE COMPANY 
Established 1873 


THE RELIANCE INSURANCE COMPANY 


Established 1841 


PHILADELPHIA NATIONAL INSURANCE 
COMPANY 
Head Offices, 401 Walnut Street, Philadelphia 








OLD LINE STOCK FIRE, MARINE AND AUTOMOBILE INSURANCE 










































































American Brings Voorhees 


To the New Jersey Field 


Winthrop Voorhees, special agent of 
the American of Newark and its affili- 
ated companies in the southern Ohio 
field, has been transferred to the north- 
ern New Jersey field with headquarters 
at the home office. Special Agent Rei- 
ter, who continues to supervise northern 
New Jersey, will now have four assist- 
ants in developing this highly important 
field. 

Mr, Voorhees is a native of New Jer- 
sey. He started in the insurance busi- 
ness in the home office underwriting de- 
partment and was sent to the Ohio field 
in 1936. 


PINK UNDERGOES OPERATION 

Insurance Superintendent Louis H. 
Pink is now a patient at the Methodist 
Episcopal Hospital in Brooklyn where 
he underwent an emergency operation 
for appendicitis Sunday. He was at his 
office last Friday morning, apparently in 
excellent health. Wednesday of this 
week Mr. Pink was reported resting 
comfortably. 





The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
J. A. Kersey, Genera! Agent 


Gerorce Z. Day, Ass't. General Agent 


U. S. Statement December 31, 1936 


PREMIUM RESERVE ° . 
OTHER LIABILITIES . ° . 
SURPLUS TO POLICYHOLDERS . 
TOTAL ASSETS. . : 


: New York Insurance 
in the above st are 


Department Valuation Basis. Securities 
4 in ry 








. +  $ 2,062,920.87 
. ° 718,094.12 


11,097,829.98 
13,878,844.97 


carried at $623,635.21 
by law. 


tes as required 


Recovery on Bonds Sought 
By Two Newark Companies 


Suit has been filed in the Circuit Court 
by the Firemen’s Insurance and the Com- 
mercial Casualty, Newark, N. J., for 
$500,000 claimed to be due on _ bonds 
held by the companies. Julius S, Rippel, 
upon whom the complaint was served, 
said the suit arose from the refusal of 
the plaintiffs to accept a new issue of 
bonds offered when the original issue 
expired December 1. The companies de- 
clared the bonds, issued December 1, 
1927, were in default. The Firemen’s 
asked judgment for $375,000 and Com- 
mercial $125,000. 





N. E. EXCHANGE MEETING 

The annual meeting of the New Eng- 
land Insurance Exchange will be held in 
the assembly room, 40 Broad Street, 
Boston, on Saturday, January 8, at ten 
o’clock, when officers for 1938 will be 
formally elected. The exchange will hold 
an informal dinner at the University 
Club on Friday evening for a get-to- 
gether preceding the annual business ses- 
sion, 





HARTFORD INSTITUTE LECTURE 


January 4 the fire insurance group of 
the Insurance Institute of Hartford will 
meet at the Hartford Fire office. Wil- 
liam D. Boyle, branch manager New 
England ‘Insurance Exchange, will talk 
on rates. Under this general heading 
the speaker will deal with topics such 
as need for uniform, adequate, non-dis- 
criminatory rates; types of rating or- 
ganizations; factors measured by sched- 
ule rating; types of schedules used. 





N. J. SPECIALS TO MEET JAN. 3 

The New Jersey Special Agents Asso- 
ciation will hold a luncheon meeting on 
Monday, January 3, at the Robert Treat 
Hotel, Newark. Three members of the 
association will make ten minute talks 
on subjects of current interest. 
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iComprehensive Outline of N. Y. 
Code Bill Presented by Magrath 


Qutlining features of the New York 
iqsurance law revision before the annual 
meeting of the American Association of 
University Teachers of Insurance on 
\onday at the Chalfonte-Haddon Hall, 
Atlantic City, Joseph J. Magrath said 
that while the draft may be introduced 
during the 1938 session of the New York 
legislature it is likely that “in fairness 
to the people in insurance a full year 
will be allowed for examination and con- 
sideration of its provisions.” Mr. Ma- 
orath, now associated with Chubb & 
Son, marine underwriters, was chief of 
the rating bureau of the New York In- 
surance Department when the revision 
was being prepared in its tentative form 
and served as a valuable member of 
the revision committee. 

In his address Monday Mr. Magrath 
described not only in what ways the 
present law is being clarified and sim- 
plified to bring it up to date, but outlined 
what is being attempted in the way of 
reform and fundamental change. His 
presentation is one of the most complete 
outlines of the New York code bill so 
far prepared. 

Replies to Critics 

“Critics of the proposed law have 
pointed out that the inclusion therein of 
opinions, rulings and customs would give 
an inflexibility to the law that would be 
unfortunate when circumstances are such 
as to justify a modification of these 
standards,” he said. “The defense for 
what was done in this respect in the 
code is that the otherwise informality 
of procedure might not be supported in 
court actions or might be abused. Some 
of this detail is probably superfluous 
and should be eliminated. 

“The proposed reforms and fundamen- 
tal changes found in the revision are de- 
signed to produce improved public pro- 
tection and security or modernization in 
the interest of progress. These should 
receive the support of public-spirited 
persons who understand them. Some 
amendment or adjustment of the provi- 
sions may be necessary but they should 
not be stultified or sacrificed.” 

Twenty-three articles are included in 
the proposed revision, said Mr. Magrath, 
of which twelve apply to particular 
classes of companies and eleven deal 
with special classes of subjects. Turning 
to a description of points in the revision 
he said in part as follows: 

Article I of the proposed law contains 
a number of definitions which make any 
reference to the meaning of certain 
words unnecessary thereafter in the law. 
This is new and should prove helpful if 
the correct definitions have been used. 

Article II deals with the organization 
of the Insurance Department and in- 
cludes the provision for the Insurance 
Board which serves the superintendent 
in an advisory capacity. There is no 
change of any consequence involved. 
Article III covers administrative and 

procedural methods by which the Insur- 
ance Department would be governed. A 
more general provision relating to the 
so-called “immunity bath” is contained 
in this article. Each insurer examined is 
required to furnish copies of the filed 
report to the insurance departments of 
all other states where it is licensed. 

The use of injunction as a means of 
law enforcement is introduced and 
Should prove helpful. 

Civil Actions for Penalties 


The superintendent is authorized to 
maintain a civil action for penalties with- 
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out the necessity of going to the attor- 
ney general except to obtain approval of 
a compromise. 

Article ITV contains an attempt at a 
definition of insurance. It is a strict 
definition and may possibly not permit 
the common types of “hold harmless” 
agreements frequently given by contract- 
ing parties. 

This article also contains the so-called 
“extra territorial” section dealing with 
the exercise of insuring powers outside 
of New York and the investment of as- 
sets by foreign and alien insurers. In 
substance foreign (other state) insurers 
as to all places and alien insurers as to 
the United States are limited to the 
insuring powers allowed by New York 
and investments required by New York. 
While this is substantially the practice 
today there is serious objection to mak- 
ing it part of the law. Other states may 
adopt conflicting standards with similar 
extra-territorial application which would 
create a bad state of confusion. 

Insurers exempt from the provisions of 
the law, with the exception of the State 
Insurance Fund and certain agencies of 
the United States Government, are de- 
scribed by type rather than named. This 
is an attempt to get away. from the 
granting of exemptions (for political rea- 
sons by naming the society and substi- 
tutes exemptions on the basis of organi- 
zation and type of business. 

Unauthorized insurers are prohibited 
from maintaining any office in the state 
except for the purpose of adjusting losses 
on property that was located outside the 
state when the policy was issued. 


Kinds of Insurance Authorized 


The kinds of insurance authorized are 


included in one section containing twen- 
ty-five sub-sections. These powers are 
as follows: 

1. Life insurance, including disability waiver 
of premium, additional benefit for accidental 
death and annuities dependent on the life of 
beneficiaries. 

2. Annuities dependent upon life contingen- 
cies. 

3. Accident and health insurance, including 
a subdivision thereof intended to describe what 
may be called “permanent disability benefits” 
and “non-cancellable accident and health” cover- 
age. The purpose of making this subdivision is 
conditions may be prescribed for 
sometimes disastrous under- 


that special 
costly and 
writings. 


these 


4. Fire insurance, including damage caused 
by smoke, smudge, and extinguishment of fire. 
5. Miscellaneous property insurance, includ- 
ing insurance against damage to property caused 
by the elements, insects or disease, explosion 
and acts of human violence such as war, riot 
and vandalism and damage caused by electricity. 

6. Water damage insurance covering damage 
by fluids and to their containers. 

7. Burglary and theft insurance including all 
risk coverage on money and securities. 

8. Glass insurance, including damage to ap- 
purtenances, 

9. Boiler and machinery insurance, including 
damage to transmission apparatus, 

10. Elevator insurance. 

11. Animal insurance. 


Collision Coverage 


12. Collision insurance covering any damage 
to property caused by collision with another ob- 
ject. 

13. Personal injury liability insurance includ- 
ing all such liability except workmen’s compen- 
sation and employes’ liability. 

14. Property damage liability. 

15. Workmen’s compensation 
liability, 

16. Fidelity and surety coverage, including 
blanket bonds but: excluding financial guarantees 
on borrowed money and mortgage guarantees. 

17. Credit insurance. 

18. Title insurance covering real property. 

19. Motor vehicle and aircraft insurance cov- 
ering loss or damage to the vehicle or craft and 
property damage legal liability arising therefrom. 

20. Inland transportation insurance, includ- 
ing coverages heretofore allowed under the ma- 
rine definition adopted by the National Associa- 
tion of Insurance Commissioners and extended 
privileges under personal effects and certain 
other personal properties. 

21. Marine insurance, including the substance 
of the marine definition regarding imports and 
exports and the insurance of bridges, tunnels 
and other instrumentalities of transportation and 
communication. 

22. Marine protection and indemnity insur- 
ance consisting of legal liability insurance on 
the sea as to persons, vessels and cargoes. 

23. Supplemental insurance of property which 
“bridges the gap”’ between named perils and all 
risk. 

24. Property depreciation insurance, a title 
which takes the place of the much vaunted 
property life insurance. 


and employes’ 





Eagle Fire Insurance Company 
(New Jersey) 


FIRE 


Treaty 
18 Washington Place 
Newark, New Jersey 





RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








25. Mortgage indemnity insurance permitting 
a limited business of mortgage guarantee. 


Important Changes in Powers 


Important among the changes in pow- 
ers are the following: 

1. Change of glass insurance from 
“breakage” to “all risk” and the exten- 
sion of coverage to appurtenances. 

2. Change of collision insurance from 
damage caused by automobile or aircraft 
to damage caused by any collision of 
one object with another. 

3. Authority for inland transportation 
underwriters to insure personal effects 
in the home and to insure household 
contents; and to do the various kinds of 
insurance authorized by the Nationwide 
Definition and Interpretation of Insuring 
Powers of Marine and Transportation 
Underwriters. 

4. A new subsection authorizing in- 
surance against loss of or physical dam- 
age to tangible property from any cause 
not otherwise provided in the law. This 
would permit collapse insurance, insur- 
ance against mysterious disappearance, 
insurance against unknown hazards, and 
in fact, “all risks” if a combination policy 


is issued. This should be a valuable 
addition. 
Complete Multiple Line Powers Not 


Granted 


In some respects old provisions have 
been in substance retained in order that 
it may not be said that the revision de- 
prives any existing underwriter of any 
rights even though the overlapping of 
powers may be increased by broadening 
the authority of others. Complete mul- 
tiple line insuring powers in a single 
company are not granted for practical 
reasons, 

As to limitation of risk the usual pro- 
vision of 10% of net worth of the in- 
surer has been retained. 

Mutual companies are prohibited from 
entering into management contracts. 
Past abuses made this provision desir- 
able. Mutual fire, marine and casualty 
companies maintaining a permanent sur- 
plus equal to the minimum capital and 
initial surplus of stock companies are 
allowed to issue non-assessable policies. 

Article V lists admitted assets and cer- 
tain assets not admitted. It describes 
certain liabilities and reserves required. 

Insurers are prohibited from borrow- 
ing on the pledge of large portions of 
their securities without getting approval. 
Some insurers taken for liquidation in 
the past were found to have pledged 
their best assets as security for loans to 
relieve a cash stringency. 

Investment Changes 

A much disputed and important fea- 
ture of the revision is the requirement 
that policy reserves of all companies 
be invested in the class of securities 
eligible for life company investment. 
This is a reform designed for improved 
policyholder protection. The class of 
such investments is described with more 
care and detail than heretofore but may 
need some amendment. 

Investment in mortgage loans is lim- 
ited to 15% of admitted assets unless 
the excess of such investments is limited 
to 50% of the value of the underlying 
realty values in which event the total 
limit of investment in mortgages be- 
comes 40%. Insurers, other than life, 
are permitted to invest the residue and 
surplus funds in other securities with 
certain exceptions, such as_ stocks or 
bonds of insolvent companies, capital 

(Continued on Page 30) 
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First Bancredit Plan on Grill 


(Continued from 


collected on that business increased 
1%4% over last year on a 35% increase 
in the business. 

As Seen in New Britain 


W. J. Moore, Premium Commercial 
Corporation, New Britain, Conn., said: 
“When the new rates came out we did 
not attempt to meet them, with the re- 


sult that probably a big part of our 
three and five year business is gone. 
We thought the First Bancredit busi- 


ness was all wet and we maintain so 

“In Connecticut we think that the First 
Bancredit Co. cannot go on indefinitely 
without a minimum price. We are a 
small company and we operate as eco- 
nomically as is possible. One man does 
half a dozen jobs. I am the president, 
treasurer and general manager, and still 
the cost to us to put through a deal is 
$1.91. If anyone attempts to put an 
eight months’ deal through for less than 
that they are just riding for a fall. I 
think when the time comes that you 
have to pay these insurance companics— 
when the time comes that you have to 
go out and get any appreciable volume 
of money, then you are going to feel the 
pinch. If the First Bancredit Co. goes 
into the detail of notification and can- 
celation and letter writing and all that 
sort of thing I feel perfectly safe in let- 
ting the First Bancredit go along with- 
out any minimum because I do not think 
you will be operating in Connecticut 
very long.” 

Lilly Answers Questions 


President Lilly of First Bancredit: 
“Heaven knows we do not want a mo- 
nopoly on this business. We have money 
we want to invest. We see a way to 
invest it. We are not borrowing money. 
So that angle never enters into our op- 
erations, a little different than your op- 
erations and that might explain a lot to 
you.” 

Mr. 
costs. 

Mr. Lilly: We write letters. All our 
ness is handled on I. B. M. equipment. What 
would a satisfactory minimum charge be that 
you would like and you could make a profit on? 


Mr. Moore: I am perfectly satisfied with 
$2.50, if other things were equal, so that 60% 
of my business was not at $2.50. 

Mr. Lilly: Let us put it at another angle. 
You know what the finance charge is on re- 
frigerators—$9.16. That is the minimum charge. 
Can you do business and make money at $2.50? 

Mr. Moore: If we operate on the basis of 


Moore: But still I think you have some 


busi 


the second instalment payment—-yes. We have 
made money. 
Small Items 
Chairman McClure: Most of us have taken 


the position, Mr. Lilly, that if there were no 
interest factor involved, if the money was given 
to us, that we would not take the business as 
a gift for 6% on these small items. The in- 
terest factor is something that is insignificant 
in the thing. What you pay for money or 
what you do not pay is immaterial. It is the 
overhead cost of handling the deal. One of 
our offices handles nothing but premium financ 
ing and we know exactly what it costs to finance 
a deal. Exclusive of interest and exclusive 
of administration the cost to us is $1.87. 

Mr. Lilly: You understand that only 20% 
of our business is insurance premium finance. 

Mr. Farrell: Your cost cannot run less than 
89 cents on a $50 deal. You advertise that 
you accept a $50 deal; that that is your min- 
imum. 

Mr. Lilly: Our average deal is a great deal 
higher than other companies here. Just today 
we financed one policy for $65,000, one for 
$78,000, one for $32,000, and one for $17,000. 
That is the type of business on which we are 
taking 444% and 5%. We like that business 
and would like to get all we can, 

Chairman McClure: We think there is a 
profit to be made in large premiums at 4 or 5%, 


but we dislike to see $50 premiums handled 
for 6%. 
Thinks $2.50 Too Low 
Mr. Lilly: What you are primarily alarmed 


about is the fact that the minimum charge is $2. 
Can you gentlemen agree on what should be a 
fair charge? I think your charge of $2.50 is 
too low. 

Mr. Moore: If 
go along. 

Mr. Lilly: I think we should go to $5 and 
encourage that type of business. 

fr. Farrell: $5 is 10% of the $50 premium 

Mr. Lilly: Maybe you gentlemen are familiar 
with the way they operate in Boston. I went 
to a finance company in Boston and the pre 
mium on a certain deal was $110. They added 
10%, $11, for the finance charges, They gave 
the agent back five as a rebate and received 


they will go to $3 I will 
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a net of $6. They paid the general agent in 
this case in sixty days. 
N. Y. State 
Among other statements made by 


President Lilly were these: 

“IT have been in the finance business 
fifteen years. It is nothing new to me. 
While I realize that our situation is en- 
tirely different than yours because, after 
all, we are simply a loaning agency for 
a group of bankers, nevertheless we like 
to see this competition We think it is 
best for all of us. We feel that it is hard 
enough job to get the public educated 
anyway, and while in certain localities 
certally local companies are bound to get 
the insured business, nationally it is not 
going to feel the effect of our volume 
much because there is so much ground 
to cover. 

“You have a situation in N. Y. State 
that has caused us concern. You have 
the usury law, which provided that any 
rate in excess of 6% simple interest is 
usurious and you lose not only the in- 
terest but also the principal. If you 
should put a minimum charge of even $2 
or $3 on a $40 premium you are receiv- 
ing more than 6% interest. Your rates 
are filed with the insurance commis- 
sion, Our attorneys, both in New York 
and our general counsel, have given us 
a definite opinion that any rate charged, 
any amount we receive from the custom- 
er in excess of 6% is usurious and you 
cannot collect either principal or interest. 

“We are not worried at all about the 
loss on any particular note; we are per- 
fectly able to stand that; but we are 
worried about the consequences that 
might arise. Suppose we did cancel a 
liability policy, a boiler policy, and sup- 
pose the boiler exploded the next day 
and killed ten people after we cancelled 
it. We have no right to cancel it. Due 
to the usury feature the contract is ab- 
solutely invalid in New York.” 

Minimum Premiums 

Mr. Farrell: Would the adoption of a $2.50 
minimum outside of New York and Minnesota 
tend to relieve you of the smaller premium busi 
ness even though it went to a local finance 
company? Your rates are much lower on the 
larger premium. It would tend to bring those 
larger ones to you, would it not? 

Mr. Lilly: It might and might not. We 
are reluctant to make any change unless it is 
adopted by everybody on the same basis. 

Chairman McClure: Even with the 
charge, would not your position improve 
terially? a 

Mr. Lilly: No. Our minimum premium fi 
nanced today is $50. Of the business we are 
getting today 85% is term business. We finance 
practically no automobile business. We are 
not interested in the minimum, We never get 
anything less than $50 unless it is a fire policy, 
which is on a term basis and takes only one 
collection a year. We like that kind of busi- 
ness and it is very cheap to handle. We would 
like to see you make money, but when you 
say you handle it for $2.50 because somebody 
is giving you free office space and your han- 
dling of this is incidental to some other busi- 
ness, on which you are getting a commission, 
I know you cannot handle it at that minimum. 

Chairman McClure: We have our own office 


$2.50 
ma- 


space. We get our business from agents on a 
competitive basis. 
r. Lilly: You operate locally and probably 


go out yourself. I will not argue that point. 
1 will say you cannot collect a ten months’ con 
tract for $2.50 and put it on your book. 

Mr. Rogers: Does the First Bancredit 
any delinquency charges they make? 


have 


fr. Lilly: es, five cents per dollar, p 
Mr. Rogers: For how many days past due? 
Mr. Lilly: If it is ten days past due and 


it is a ten months payment the charge is fifty 
cents. The policy is canceled in ten days. 
We have a $2 reinstatement fee. If it is over 
five days past due we assess a charge of twenty- 
five cents, and if we cancel at the end of ten 
days we charge the reinstatement fee of $2. 
We have a maximum charge of $1 because we 
have some very large premiums and if we put 
that charge in effect of five cents per dollar 
on a payment of $5,000 a month that would 
he a terrific charge. 

Mr. Rogers: Is it not that you have machines 
to do this work that you can do it cheaper 
than any of these firms? 

Mr. filly: Yes. We have over 4,000 ac 
counts we collect on. Everything is automatic. 


Standard Statistics Co. 


On Fire Insurance Outlook 
Fire insurance companies generally 
are expected to report moderate gains 
in premium for 1937, despite 
somewhat lower rates. Automobile in- 
surance has been responsible for much 
of the gains, although other lines have 
also improved. The higher total pre- 
mium volume has probably offset a small 
increase in expenses, according to a cur- 
rent survey by the Standard Statistics 
Co. 

Fire losses in the United States dur- 
ing the first ten months of 1937, as com- 
piled by the National Board of Fire 
Underwriters, were 4% lower than in 
the first ten months of 1936. With un- 
favorable business conditions in pros- 
pect for the first half of 1938, however, 
losses may well increase, and volume of 
premiums (reflecting reduced invento- 
ries, etc.) decline. ; , 

New building construction in 1938 is 
not likely to reach sufficient proportions 
to affect the total volume of insurance 
until the latter part of the year, at the 
earliest. Underwriting in 1938, therefore, 
will probably be less profitable than in 
1937, although the recession at present 
appears likely to be moderate. 

Most companies reported higher net 
investment income for the first half of 
1937 than a year earlier. Moderate de- 
clines were shown by some of the com- 
panies with highly conservative invest- 
ment policies, reflecting a strong cash 
position and low returns on high-grade 
securities. As total corporate dividend 
payments for 1937 will probably exceed 
the 1936 total, however, insurance com- 
panies holding substantial blocks of com- 
mon stocks will probably report a fair 
increase in net investment income for 
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OLD COLONY DIVIDEND 
Directors of the Old Colony of 
ton, running mate of the Boston Insur- 
ance Co., have declared a quarterly divi- 
dend of $5 a share, payable January 3 
to stockholders of record December 20. 
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AS SALVAGERS 


New Bulletin by National B rd 
derwriters Explains Detail. of rH 
Valuable Work 


Recognition of good work being d 
by municipal fire departments in ce. 
ing down water damage losses, is dace 
in a new book (number 48) issued by 
the National Board of Fire Underw hd 
ers, 85 John Street, New York. The 


booklet contains forty-seve is j 
z orty-seven pages, is jj. 


lustrated, and is offered free t 

re a ‘ 0 offi 

of fire departments. — 
The early history of this work js 


traced briefly, showing the former lack 
of interest by fire departments, A re- 
vival of interest was started ten or fif- 
teen years ago by some of the progres- 
sive fire chiefs who realized that in a 
large percentage of fires the principal 
damage was from water, and that the 
actual fire was small and easily handled 
by one stream and a few men. Their ex- 
perience was of such substantial value 
to citizens that other fire departments 
paid and volunteer, were soon adopting 
the same practices. 

Pointing out that 63% of municipalities 
having a population of at least 20,000 
provides salvage covers and appliances 
the bulletin says, “Experience has proved 
conclusively that salvage work js 50 
closely allied with other phases of fire 
fighting that with proper foresight and 
training it is not only possible, but is 
entirely practicable, to do effective sal- 
vage with the men available on the en- 
gine and truck companies.” 

Then follows a description of various 
materials and equipment and how they 
are used in salvage work. It is empha- 
sized that this service “has often en- 
abled business to continue operation with 
practically no interruption, whereas the 
damage incident to fire fighting might 
have been such that the entire stock 
would have been destroyed or so dam- 
aged as to necessitate a shut-down and 
consequent loss.” 





BAY STATE CLUB MEETS 

Carl J. Hurst, special agent at Boston 
for the Connecticut and Equitable Fire 
of the Phoenix group, Hartford, has 
been appointed chairman of the nomi- 
nating committee of the Bay State Club. 
The club, composed of fire insurance 
field men from all parts of Massachu- 
setts, is headed by Kenneth Akers, spe- 
cial agent for the National Fire of Hart- 
ford, who appointed George Eise, spe- 
cial agent for the Northern Assurance 
of London and Irving H. Worth, special 
agent of the Liverpool & London & 
Globe, to serve with Mr. Hurst. 

At a meeting last week in Boston 
James J. McDevitt, general adjuster for 
the Fire Companies’ Adjustment Bureau, 
showed his personally taken views of the 
American Legion Pilgrimage to Europe 
in the past summer. The slate of offi- 
cers for 1938 will be brought in at the 
January meeting for election. 





BAYONNE IMPROVEMENTS 

An ordinance was introduced at a meet- 
ing of the Bayonne, N. J., City Com- 
mission which will, when adopted Jan- 
uary 18, completely abolish the existing 
ordinance regulating the fire department, 
furnish greater safeguards against fire 
hazards, make fire fighting easier, and, 
because of its stringent regulations and 
granting of greater power to the fire 
chief, result in a reduction of the fire 
insurance rates in the city. 

The ordinance, composed of seventy- 
seven typewritten pages of rules and 
regulations, was drafted by William 
Rubin, counsel to City Clerk John F. 
Lee, in collaboration with Director_of 
Public Safety Horace K. Roberson, Fire 
Chief James G. Hogan and George 
Robinson, engineer of the National 
Board of Fire Underwriters, who just 
completed a four-month survey of the 
municipality. 


Cc. D. WEST ELECTED DIRECTOR 

The Eagle Fire of New Jersey and 
the Sussex Fire have elected Converse 
D. West, a vice-president of Eagle, a 
director in both companies. 
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“Whose House To-Night 2?” 


—if they visit the 


home of one of your 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE CoMPANY 
FIDELITY-PHENIX Fire INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 


SAN FRAN 





clients,- will he be 


protected from loss ? 


and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THe Fipetity AND CASUALTY CoMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


New York,N.Y 
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Boston Board Members 
Attend Rating Meeting 


NEW ASS’N PLAN CONSIDERED 





Companies and Agents Expect New Com- 
mittees to Find Solutions to 
Present Difficulties 





An informal discussion of the proposed 
consolidation of the Boston Board of 
Fire Underwriters and the newly formed 
New England Fire Insurance Rating As- 
sociation was held Tuesday in Boston 
in the Chamber of Commerce Building, 
between the Eastern Underwriters As- 
sociation Boston Committee and some 
fifty members of the Boston Board. 
The meeting was the result of an invita- 
tion extended last week by the compa- 
nies’ committee to the members of the 
board to meet together to see if certain 
differences of opinion which was pre- 
venting the smooth fitting together of 
the proposed plan could not be ironed 
out. 

George G. Bulkley, head of the new 
rating organization, presided. Guy E. 
Beardsley of Hartford, chairman of the 
E.U.A, committee, was unable to be 
present on account of illness. Repre- 
sentatives of the companies present in- 
cluded C. C. Hannah and James Craft 
of the Fireman’s Fund; William F. Doo- 
ley of the America Fore Group; W. E. 
Maynard of the Providence Washington; 
C. L. Purdin of the Liverpool & London 
& Globe; W. B. Cruttenden of the 
Springfield. 

There was a frank discussion of the 
situation. The Boston agents pointed 
out the difficulties that stand in the way 
of a consolidation, as they see it through 
long -experience and close association 
with local cénditions. Members of the 
board, interviewed after the meeting, 
whilesvery loath to express any definite 
opinion as to what *the probable out- 
come’ would be, seemed to feel that the 
consummation of the consolidation was 
still up in the air. 

The meeting lasted for two hours and 
a half, following which the company 
committee held an executive session. 

Ralph Sweetland, secretary of the New 
England Insurance Exchange, issued the 
following statement for the companies: 

“An informal meeting of members of 
the Boston Board of Fire Underwriters, 
Inc., and the board of governors of the 
New England Fire Insurance Rating As- 
sociation was held this day in the Cham- 
ber of Commerce Rooms, Boston. 

“After a general discussion, a sugges- 
tion was made that committees from the 
Boston Board and from the board of 
governors be appointed to consider cer- 
tain questions brought out in the meet- 
ing. 

“The conference was satisfactory and 
it is felt that many of the questions 
raised will be adjusted after the meeting 
of the two committees.” 

Some months ago the Boston Board 
voted 30 to 17 against the plan to amal- 
gamate the board with the New England 
rating association. It is hoped that the 
board may soon take another vote and 
reverse its position, with the members 
feeling more certain that their interests 
will not be injured and that the fire in- 
surance business as a whole will benefit 
by unification of rating bodies. 

The action of the Boston Board in the 
Summer in refusing to accept the new 
rating plan was followed by an announce- 
ment of the E.U.A. committee that it had 
voted officially to take over the Boston 
Board and merge it with the exchange in 
the New England Fire Insurance Rating 
Association and announcing the plans for 
the new setup. However, no date was set 
for the actual taking over of the board 
and, in fact, no notice has ever been offi- 
cially given the board that the E.U.A. 
committee had voted to take it over. 


LICENSED IN MICHIGAN 

The Michigan Department has issued 
a license to the Quaker City Fire & 
Marine of Philadelphia. The authoriza- 
tion covers all fire company classes. 








Blackall Acts to Improve 


Financed Car Coverage 

State regulation for automobile and 
other types of finance companies was ad- 
vocated this week by Insurance Commis- 
sioner John C. Blackall of Connecticut. 
Meeting with representatives of Hart- 
ford fire insurance companies in Hart- 
ford Tuesday to discuss what may be 
done better to protect purchasers of 
automobiles on the time payment plan 
he expressed the opinion that the next 
Connecticut General Assembly should 
amend the laws to bring the finance 
companies under supervision of the state 
banking commissioner. 

Insurance representatives are reported 
as having raised no objection to the 
proposed regulation which will require 
that detailed information concerning in- 
surance coverage be supplied all buyers 
of cars under finance plans. The final 
draft of the commissioner’s regulation 
is expected to be ready by January 8. 
Commissioner Blackall is aiming to put 
into effect the recommendation made by 
the National Association of Insurance 
Commissioners at its recent New York 
meeting to eliminate some of the alleged 
present abuses associated with insurance 
of financed cars. 





Larson Production Man 


For Eagle Star, Chicago 

As of January 1 Lawrence C. Larson, 
state agent in Illinois and southern Wis- 
consin for the Eagle Star, will be placed 
in charge of production in Chicago and 
Cook County, in addition to his present 
responsibilities. The appointment of 
Charles F. Daniels as special agent some 
months ago provides this opportunity, 
since Mr. Larson’s duties have been 
eased and he is now in a position to 
take on this additional work. 

Mr. Larson will continue his office in 
the Chicago department at 933-935 In- 
surance Exchange, where Mr. Daniels 
is also located. 

This move contemplates no change 
whatever in the duties of Harry J. Pull- 
ing, superintendent of the brokerage de- 
partment and in charge of underwriting 
Chicage business. 





SOUTHEASTERN FIELD CHANGE 

J. C. Leech has been appointed state 
agent by the Security group in North 
and South Carolina succeeding Special 
Agent Harry N. Taliaferro in North Car- 
olina and Special Agent Daniel Gober 
in South Carolina, both of whom will 
now confine their operations to Virginia 
and to Georgia and Alabama respectively. 
Mr. Leech has been state agent for the 
National in the Carolinas and has had 
over twelve years’ field experience, 


R. M. BISSELL IMPROVING 

President Richard M. Bissell of the 
Hartford Fire, who was taken ill three 
weeks ago playing golf near Charles- 
ton, S. C., and taken immediately to a 
hospital, is reported to be making steady 
improvement. 








F. B. ALLIN LEFT $545,213 





Manager of Railroad Department of 
Home at Time of Death Last Year; 
With Company 43 Years 

Frederic Brevoort Allin, manager of 
the railroad department of the Home of 
New York, who died on September 17, 
1936, left a gross estate of $545,213, accord- 
ing to a transfer tax appraisal filed this 
week by the State Tax Bureau in Sur- 
rogates’ Court in New York City. He 
was 69 years old when he died and had 
been with the Home since March 1, 1893. 

Funeral and administration expenses 
amounting to $25,328 and debts totaling 
$4,357 reduced the estate to $515,528 net. 

Real estate and securities formed the 
major parts of the estate, the former 
being appraised at $254,479, and the lat- 
ter at $266,410. The real estate included 
a one half interest in the property at 
552-4 Seventh Avenue, which was val- 
ued at $180,000. The largest holdings 
in the securities included 750 shares of 
the Continental Insurance Co. common 
stock, $29,062, and 150 shares of Johns- 
Manville Corporation, common, $17,156. 

The remainder of the estate consisted 
of cash, $22,699, of which $16,674 was in 
the Bankers Trust Co., and miscellane- 
ous assets, $1,625. 

After four minor bequests Mr. Allin 
left his residuary estate to his wife, 
Elizabeth J. Allin of 375 Park Avenue. 
She receives specific personal effects and 
a legacy of $40,000 outright, and a life 
interest in the residue. On her death the 
remainder of the life trust passes to 
whomever she shall designate. 

Mrs. Allin and the Bankers Trust Co., 
529 Fifth Avenue, are the executors. 


STEBBINS OFFICERS UNITE 

Effective January 1 the Stebbins In- 
surance Agency of Denver, Colo., and 
Cobb & Stebbins, general agents, are to 
be consolidated and will operate there- 
after as Cobb & Stebbins, general agents, 
with headquarters in the Gas and Elec- 
tric Building, Denver. The Stebbins In- 
surance Agency is a general agency op- 





erated by Raymond H. Stebbins and 
Leonard Stebbins. Members of the con- 
solidated general agency will include 


those two, and Clarence Cobb and Her- 
bert Cobb Stebbins. Raymond H. and 
Leonard are younger brothers of Herbert 
Cobb Stebbins and they formed their 
own general agency about ten years ago. 


A. E. GRIFFITH, JR., DEAD 

Arthur E. Griffith, Jr., connected with 
the Southern Mutual Insurance Co., 
Athens, Ga., of which his father is presi- 
dent, died December 22, age 37. His 
brother is Walton H. Griffith, automo- 
bile department manager, America Fore 
eroup, New York. 


KURT SCHMITT MANAGER 

Dr. Kurt Schmitt has been made gen- 
eral manager Munich Reinsurance  suc- 
ceeding Dr. Kisskalt, who retires from 
that position January 1. Dr. Schmitt was 
formerly general manager of the Allianz 
and Stuttgarter and ex-Reichsminister of 
Economy. 
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Mulvehill and Hahn Leave 
G. & R.; Van Horne Sec’y 


J. H. Mulvehill, vice-president a 
secretary of the Globe & Rutgers pos 
many years, has resigned as has also 
J. L. Hahn, secretary. John R. Van 
Horne has been elected secretary of the 
G. & R. He is a member of ‘the bar 
and has been in insurance many years 
He joined the company in 1934’as resi. 
dent counsel. Mr, Mulvehill has been in 
insurance nearly forty years. 


F. N. Belgrano to Address 
Seattle Agents on Jan. 1] 


Frank N. Belgrano, Jr., president of 
the Pacific National Fire of San Fran- 
cisco and past national commander of the 
American Legion, will be the principal 
speaker at the annual banquet at Seattle 
of the King County Insurance Associa- 
tion January 11, Wayne C. Meek, presi- 
dent of the organization, has announced. 
Mr. Belgrano, who ‘is one of the best 
known fire insurance executives in the 
country, will make a special trip to Se- 
attle to headline the banquet program, 
It will be held immediately following the 
annual meeting of the organization, in 
the main dining room of the Washing- 
ton Athletic Club. 

Election of officers, committee reports 
and other business will be held at the 
business meeting. The banquet will be 
open to all members of the insurance 
fraternity. William H. Harmer, Seattle 
agent, will serve as toastmaster. 








BUELLS WED 55 YEARS 


Mr. and Mrs. F. F. Buell of Troy, 
N. Y., celebrated their fifty-fifth wed- 
ding anniversary on December 21, They 
had dinner with friends in the house 
in which they were married in 1882. Mr. 
Buell was then. a local agent in Troy. 
A few years after their marriage they 
moved to California, but returned East 
in 1891 and Mr. Buell became special 
agent of the Agricultural, with which he 
is still connected. His title for some 
years has been general agent. 





TRAVELERS FIRE PROMOTION 

Harry W. Cooley, special agent of the 
Travelers Fire Co. and Charter Oak Fire 
in Oklahoma, has been promoted to the 
position of assistant manager at Okla- 
homa City, according to an announce- 
ment from the Travelers. In his new 
position, which he will assume January 
1, Mr. Cooley will work in conjunction 
with D. W. Whitehurst, manager of the 
Travelers Fire and Charter Oak Fire 
companies at Oklahoma City. Before he 
became a member of the Travelers or- 
ganization ten years ago, Mr. Cooley 
became well known to Oklahoma agents 
as a member of the Oklahoma Inspec- 
tion Bureau. 





DOMINION BOARD OFFICERS 

The Dominion Board of Insurance Un- 
derwriters has elected the following of- 
ficers: President, J. H. Riddell, Eagle, 
Star & British Dominions, Toronto; 
vice-presidents, W. E. Baldwin, Conti- 
nental Insurance, Montreal, and Kenneth 
Thom, Western Assurance, Toronto. 


N. Y. ASS’N MEETS JAN. Il 

The annual meeting of the Underwrit- 
ers Association of New York State will 
be held Tuesday, January 11, in the_roof 
garden of the Hotel Onondaga at Syra- 
cuse, N. Y., beginning at 9 a. m. e 
executive committee will meet on Mon- 
day, January 10, at 2:30 p. m. in the 
association’s rooms in Syracuse. 


BUILDING MANAGER STRICKEN 

E. W. Rinder, who has been manager 
of the Insurance Exchange Building in 
Chicago since 1912, suffered a stroke on 
Christmas Eve while at his home. 


RICHARD L. JOSLYN DIES 
Richard Lyman Joslyn, for many years 
a statistician for the National Fire © 
Hartford, died late last week. He was 
62 years of age. 
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Hare & Chase Christmas Party in 
Phila. Brings Cheer to Poor Children 


By E. S. Banks 


There is one Christmas party held each 
Christmas Eve in Philadelphia’s insur- 


ance district that is far different from 


any of the many along the “Street.” 
one is generally over about the time that 
the others are starting to get under way. 
And the Yuletide spirit comes not from 
the “cup that cheers” but from the heart 


and soul. 

It is the party given every Christmas 
Eve morning by the feminine employes 
of Hare & Chase, one of Philadelphia’s 
oldest and largest insurance agencies, for 
some fifty children from the poorest 
sections in the city. Children who have 
heard something about a buxom chap 
named Santa Claus, but who have put the 
story down as a myth because they have 
never seen him nor been visited by him. 

The Hare & Chase party is the sort 
that puts a lump in your throat and 
makes you tingle all over at the same 
time. 

The girls start working on the party 
right after the first of the year. They 
put in their spare time making doll 
clothes, mittens and the like. Shortly 
before Christmas they have collected 
from every one in the office sufficient 
money for clothing and toys for their 
little guests. Then the Salvation Army 
is asked to furnish the children. 

Part of the second floor offices of Hare 
& Chase in the Bullitt Building are 
turned over for the party. At one end 
is a huge Christmas tree, all decorated 
from top to bottom. You see the chil- 
dren come in, white and black, of all 
nationalities. They are given fruit and 
candy and then they see a motion pic- 
ture show with Mickey Mouse cavorting 
around the screen. : Then the lights go 
on again, there is a loud noise and 
Santa Claus appears, 

These children have vaguely heard of 
Santa Claus and they still don’t think 
that he is real. They are rather fearful 
and timid of going up to him when he 


Ulric Siew Atkinson Of 
Great American Dead At 67 


Ulric Sidney Atkinson, head of the 
special report department of the Great 
American, died Wednesday after a heart 
attack on his way to his home in Lon- 
don Terrace, 460 West Twenty-fourth 
Street, New York City. He was 67 
years old. 

Mr. Atkinson had been in insurance 
for more than fifty years. He was for- 
merly assistant United States manager 
of the Union of Canton, China, and for 
a number of years was assistant mana- 
ger of the Royal. He also was secre- 
tary at one time of the Public Fire of 
Newark, N. J. He joined the Great 
American in 1932. 

Mr. Atkinson was born in Atlanta, Ga., 
on October 25, 1870, of an old Southern 


family. His father, Captain Robert H. 
Atkinson, was an officer in the Confed- 
erate Army. When Mr. Atkinson was 


17 he began his insurance career in the 
ofice of Captain Edward S. Gay, South- 
ern manager of the Insurance Co. of 
North America. Later he became con- 
nected with the New Orleans office of 
the Liverpool & London & Globe. 

Surviving are his wife, the former Miss 
Palmer Phelan of Atlanta ; a daughter, 
Mrs. William S. Hughes of Andover, 


Mass.; a brother, George C. Atkinson 
of Providence ; a sister, Mrs, Walter 
D. Waitt of Atlanta, and a stepson, 


Clark of Richmond. 


Sidney 


LOUISVILLE BOARD TO MEET 
The Louisville Board of Fire Under- 
Writers will hold its annual luncheon and 
election of officers at the Brown Hotel, 
Louisville, January 12. 





This" 


calls their names. And when Santa gets 
about half way through the list, the faces 
of those still uncalled began to get long. 
They get still longer as he gets further 
down the list. They just can’t imagine 
that he will have enough gifts to go all 
around. But finally every child has been 
taken care of. And soon their wonder- 
ment and amazement gives way to smiles 
and laughs of sheer happiness. 

Here are new shoes, shoes that have 
no holes in the soles. Sweaters that 
aren’t tattered and torn and that will 
keep you warm. And just look at that 
underwear, how white and warm it looks. 
And those toys—boy, won’t we have fun. 


Tire 


Automobile 


Oklahoma City Exchange 


Votes on Several Items 

The Oklahoma City Insurance Ex- 
change has voted to continue efforts to 
enforce a 100% observance of the in-or- 
out rule, to the end that all companies 
and agencies definitely commit them- 
selves on this question. The exchange 
also voted to recommend continuation 
of the present 100% membership en- 
trance deposit requirement and to amend 
the by-laws to provide that the surplus 
operating funds of the exchange, in- 
terest on membership deposits, and a 
special surplus fund, shall be held in 
trust by the exchange for the benefit of 
individual members on a pro-rata basis. 
It was also voted that all members 


joining after the creation of this fund 
shall be required to deposit, not only 
the customary $100 membership fee, but 
also a sum equal to their pro-rata share 
of the surplus fund in existence at the 
time of entrance. President Herbert J 
Heiman. explained that this would make 
the value of a membership between $105 
and $110 shortly after January 1, and that 
sum will be the deposit required for 
admission of new members. 





COMPRESS RATE CUT KILLED 


The Oklahoma Insurance Board re- 
scinded its order to decrease fire insur- 
ance rates on cotton compresses pending 
additional investigation. Secretary Av- 
ery C. Moore explained that companies 
writing this class after December 23 
shall do so on a rate subject to final 


order of the board. The rescinded order 
reduced basic rates 50%. 


imely Sales Help 


This new and complete Sales 


Program...and an increased 


premium income...await 


agents who will earnestly 


solicit the essential Use and 


Occupancy “Time Out’ lines. 


Copy of this helpful selling 


aid will be sent to agents 


upon request. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Changes in national attitude toward 
sports and inventions is best observed 
in the toys of boys. When I was a 
kid, we all went to Prospect Park in 
Brooklyn to sail our miniature yachts; 
now most boys of the same age have 
miniature planes, My father who bought 
us anything we wanted when he had the 
money, bought us a model of a racing 
yacht, which was about six feet in length 
and the mast about five feet high, and 
every detail as to pulleys, ropes, etc., 
was perfect, and it was a beautiful thing 
to look at and cost about $300. 

* * * 


Company Taxation 
Recently an insurance commissioner 
in another state was prating about the 
heavy expense account of fire compa- 
nies. He did not seem to consider that 
nearly 4% of these expenses were due 
to taxation, which the people have to pay. 
. ee 


Small Acts by Big Men 

How small big men can sometimes be. 
Rudolph Garrigue, who put the old Ger- 
mania on the map in the pioneer days 
of that company, about 1859, a gentle- 
man and a scholar, ordered cancellation 
of a policy on a dog-kennel run as a 
hobby by one of the able special agents 
(who was still with the company when 
I came with it in 1891) at Nanuet, N. Y., 
which was written through the Germania 
local agency at that place, conducted by 
this special agent and his sister. Mr. 
Garrigue frowned at such frivolity, as 


Kline Retires as Kentucky 
State Agent for Niagara 


Verner Kline, state agent for the Ni- 
agara and Maryland companies in Ken- 
tucky, retires December 31 and Everett 
M. Kamsey succeeds him there. “Mr. 
Kline has been with the Niagara for 
thirty-five years. Mr. Ramsey was born 
in Sulphur, Ky., and began his insurance 
career as local agent in LaGrange. He 
entered the America Fore’s Western de- 
partment in 1921. In 1925 he was made 
special agent for the farm department 
in Kentucky, and in 1928 was placed in 
charge of the group’s farm business in 
Kentucky and Tennessee, supervising 
both the field and agency forces in those 
states. He will continue to have his of- 
fices with the America Fore Group in 
the Starks Building, Louisville. 


McGEE BRANCH MANAGERS HERE 

Branch managers of Wm. H. McGee 
& Co., marine underwriters, met at the 
Hotel New Yorker Tuesday, Wednesday 
and yesterday to confer with home office 
executives. Those present from out of 
town included John Osterbye, Chicago; 
Charles Brockmiller, San Francisco; Ar- 
thur L. Parr, Baltimore; W. L. Nichol- 
son, Detroit; E. Dana Johnson, Atlanta; 
Harry H. Howarth, Jr., Cleveland; E.B. 
Jenkins, Toronto, and Gilbert Easley, 
correspondent, Dallas. 





MRS. E. K. SCHULTZ DIES 


Mary A, Schultz, wife of the Phila- 
delphia general agent, E. K. Schultz, 
died recently. Mrs. Schultz passed away 
at the Germantown Hospital after a long 
illness. Mr. Schultz is president and 
founder of E. K. Schultz & Co., general 
agents for the Millers National, Chicago, 
and the Ohio Farmers, Leroy, 


he did not think a special agent should 
be engaged in dog-raising. I heard this 
from Mr, Kreuder, who was my prede- 
cessor in N. Y. State, myself, and he 
got hot every time he mentioned it, 
and I didn’t blame him. I remember be- 
ing told that he discharged a man once 
because as he said to his vice-president: 
“T never see that man reading a book.” 
££ @ 
“Sez You” and “Oh! Yeah!” 

The following is contributed to my 
column by Laurence E. Falls, vice-presi- 
dent of the American of Newark: 

“In a Canadian court one morning 
the judge said to King’s counsel, ‘Will 
the counsellor explain to the court the 
meaning of the expression “Sez you” ?’ 

“‘M’Lord,’ said the counsellor, ‘I am 
told that the expression originated with 
the Americans and gained an unfortunate 
currency among the people through the 
agency of the cinema. It implies, [| un- 
derstand, a state of dubiety as to the 
acceptability of the veracity of the 
speaker.’ 

“And the judge said, ‘Oh! Yeah!” 

* oe * 
Cigar Store Indians 

In an antique shop at Kingston I saw 
an old fashioned cigar store Indian ex- 
hibited. It dawned on me that I had 
lived long enough to see what was no 
novelty in my early boyhood become an 
antique, an unusual experience to most 
of us. 


WAR RISKS INSURANCE 





British Government Committee Consid- 
ering Question of Covering Prop- 
erty During a War 


A British Treasury committee is con- 
sidering the question of insurance of 
property in the United against 
war risks. The Government re- 
ceived a large number of representations 
on the subject from property owners, in- 
cluding the big building societies, in 
view of the inability of private insurance 


Kingdom 
has 


organizations to undertake the risks. 

The Government view is that no plan 
would be appropriate to the considera- 
tions of a future war, so far as these 
can be foreseen, and that the question 
of operating a plan of compensation 
would be one for the Government of 
the day. The committee, however, is 
carefully considering the whole problem, 
including what preparatory work can be 
done in peace time to facilitate the ap- 
plication of any scheme of compensation. 

The British Government made a profit 
of roughly £10,500,000 ($52,500,000) on 
plans for air attack and bombardment 
insurance which it ran through insur- 
ance offices during the war. The pre- 
miums amounted to £13,500,000 ($67,500,- 
000) and the losses to less than £3,000,000 
($15,000,000). 





JOSEPH LE COMPTE DIES 
Joseph LeCompte, chairman of the 
board of directors of the Millers Na- 
tional, Chicago, succumbed to pneumonia 
at the age of 81 on Tuesday, December 
21, at his home in Lexington. Ky. He 
was a policyholder of the Millers Na- 
tional since 1884, a director since 1907, 
its vice-president from 1919 to 1931, its 
president from 1931 to 1932, and chairman 

of the board since August 1, 1932. 





AGENCY TO SHORTEN NAME 
The well known Boston agency of 
Boit, Dalton, Church & Hamilton to- 
morrow will shorten its name to Boit, 
Dalton & Church. The present title 
is held to be too long. 


London Underwriter Tells of Unusual 


Risks Handled During Long Career 


George J. Emmanuel, well-known Lon- 
retired recently, 

details of the 
more unusual risks which he placed dur- 


don underwriter who 


gives many fascinating 
ing his career, in his privately issued 
book, “Memories of Lloyd’s.” 

One of the best stories in this absorb- 
ing book concerns that epic of maritime 


salvage, the raising of the gold and 
silver from the wreck of the steamer 
Oceana, which sank off Beachy Head 
early in 1912, On the very day the 


vessel was lost the Indian Specie Bank 
declared a shipment of silver valued at 
£110,000 under a large contract Mr. Em- 
manuel had placed for the bank’s ac- 
count. The declaration involved pre- 
paring twelve policies in triplicate, and 
the entire transaction was completed and 
the policies signed and delivered to the 
bank by noon the same day. This was a 
remarkable achievement, as there was no 
signing bureau at Lloyd's at that time, 
each policy in triplicate having to be 
presented to each individual underwriter 
for signature by his “signing boy.” 


Total Loss Paid in Five Days 


The total loss was taken down by un- 
derwriters the following Monday, and 
the whole £110,000 was paid on Tuesday. 
Thus the whole process of declaration, 
signing the policies, collecting the claim, 
and payment to clients was carried out 
within five days. 

The sequel is extraordinary. The whole 
of the specie, with the exception of one 
bar of gold, was eventually recovered 





from the vessel, although by the time 
salvage operations were completed her 
plating lay flat on the bottom of the 
ocean, owing to the quantity of explos- 
ives used to get at the strong rooms and 
the action of the waves. In the mean- 
time the silver market had steadily risen, 
and the salvaged silver was actually sold 
at a profit. The underwriters did not 
make an actual profit out of the trans- 
action, however, as the cost of salvage 
was very heavy, but the recovery was 
particularly welcome to them, as it helped 
to pay the claim on the Titanic. 

\mong unusual risks placed by Mr. 
Emmanuel were insurances “to pay a 
total loss in the event of declaration of 
war and/or outbreak of hostilities be- 
tween Great Britain and any other pow- 
er.” Some of these covers were for a 
year and others for shorter periods. Then 
during the war Mr. Emmanuel did an 
immense volume of business against the 
risk of peace being declared or a cessa- 
tion of hostilities before a certain date, 
the periods covered varying from three 
months to two years. His firm collected 
and paid several losses on insurances of 
this nature in 1914 at the outbreak of 
war. 

In 1920 he placed a risk “to pay total 
loss in the event of the bank rate being 
increased to 8% before November 30,” 
and in 1921 another to pay a total loss 
in the event of a bill providing for the 
nationalization of all coal mines in Eng- 
land being passed by Parliament on or 
before December 31, and becoming ef- 
fective on or before December 31, 1922. 
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WOULD LEGALIZE FLOATERS 





Hope That Michigan Law May Be 
Amended to Permit Writing This 
Form by Fire Companies 
Only through specific legislation may 
the sale of personal property floaters 
be legalized in Michigan, according to 
Department officials, They were com- 
menting on a request of Earl Gibbs, 
assistant secretary, Boston and Old Col- 
ony, that Lansing agents use their infly- 
ence to gain approval for this form, now 
outlawed in the state although a good 
volume producer in most other states, 
It was explained by Department off- 
cials that the line, written by fire com- 
panies, clearly trespasses on the casualty 
field, as defined by Michigan statutes, 
and is also barred by the fact that the 
standard fire form, embodied in a statute 
would make no provision for such a coy- 

crage. 

Mr. Gibbs had addressed a meeting 
of the Lansing Association of Insurance 
Agents, at which State Senator Harry 
Hittle, a member of the senate insurance 
committee, was also a speaker. He is 
believed sympathetic to any necessary 
amendment of the law to legalize this 
useful line. 

Mr. Gibbs said that he understood 
some other states with equally rigid laws 
are allowing the sale of the floater, 
either by modifying legislation or by lib- 
eral interpretation of existing statutes. 
He discounted objections occasionally 
voiced by agents to the relatively low 
commission paid. He said the 20% com- 
mission, in view of the greater useful- 
ness of the form and its consequent 
broader field for sale, produces, in his 
opinion, a larger net return than the 
25% commission paid on straight fire 
insurance on personal effects. 


N. J. Field Club Gets Xmas 


Greetings From Greenland 


The New Jersey Field Club on Decem- 
ber 20 received Christmas greetings from 
Captain C. J. MacGregor, head of an 
Arctic expedition now located at Rein- 
deer Point in northern Greenland. The 
greetings were transmitted by short 
wave radio and were picked up by an 
amateur operating Station W2HOZ at 
Newark, N. J. The exact message was 
as follows: “Greetings to the New Jer- 
sey Field Club from the members of the 
MacGregor Arctic Expedition.” Mr. 
MacGregor addressed the field club some 
years ago and subsequently the members 
made financial contributions to the ex- 
pedition. 








SERVICE MEN’S MEETING 


The annual meeting of the Service 
Men’s Protective Association will be 
held in Boston on Tuesday afternoon, 
January 21. C. Conrad Parker 0 
Worcester, Mass., president of the as- 
sociation, has named on the nominating 
committee the following: George 
Proctor, Boston, chairman; Herbert F. 
Jordan, Charles C. Hewitt and John W. 
Downs, all of Boston, and Carroll K. 
Steele of Gloucester. 





SPRINGFIELD DIVIDEND 
The Springfield F. & M. has declared 
the regular quarterly dividend of $1.12 
a share and a special dividend of twen- 
ty-five cents a share. 
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By Dudley Cates 


Dudley Cates, vice-president of the Com- 
mercial Investment Trust Corporation, dis- 
cussed instalment debt and depression in 
am address before the division of finance 
md accounts of the American Manage- 
went Association at its recent meeting m 
New York. In it he outlined what he re- 
garded as reasonable limits in the devel- 
opment of instalment credit. His com- 
ments were mm part as follows: 


(Continued from last week) 


Increase in Average Running Time 
of Notes 


From all indications, it is now about 
10% higher on motor cars, 20% higher 
on refrigerators and household appliances 
and probably somewhat higher in the 
miscellaneous classifications including the 
soft lines, but as to the latter, I don’t 
know and nobody knows. What I am 
primarily interested in is preventing gen- 
eralized exaggerations about the instal- 
ment business in general and the instal- 
ment business as it relates to soft mer- 
chandise in particular from prejudicing 
the position, or interfering with the op- 
erations, of the soundly-managed sales 
finance companies operating in our par- 
ticular fields. To anybody who gets out 
his gun on this subject, I would say: 
“Look out where you’re shooting.” 

With the national income paid out; 
that is, the sum of salaries and wages, 
dividends and entrepreneurial earnings 
for 1937 estimated at $70,000,000,000, out- 
standing instalment debt at the begin- 
ning of the year was certainly not an 
undue proportion, whether it was $2,000,- 
000,000 in accordance with my estimate 
or even 25% higher. Either at two or 
two and a half billion dollars, it was 
and is around 3 to 4% of the national 
income and in the current year it was 
a minor fraction of the amount by which 
1937 income exceeded 1936 income. Anv 
debt is large or small only in terms of 
what you have to pay it with. 

The average running time of the av- 
erage automobile note in the finance 
company portfolio today is about two 
months longer than at the end of 1929; 
even so, more than 50% of the automo- 
bile portfolios of the companies T have 
mentioned is collectible within the next 
six months; of the refrigerator and 
household appliance paper, which is ordi- 
narily on longer terms, more than 35% 
is collectable in the same period. Com- 
bined, the three companies are collect- 
ing from some three and a half million 
average Americans—doctors, salesmen, 
factory workers, merchants, farmers, 
clerks, lawyers—who live in every city, 
town and cross-roads in the country, 
monthly instalments averaging a little 
less than $26 per debtor family. It may 
be of interest to report that November 
collections showed not the slightest vari- 
ation from the normal high ratio of col- 
lection to total sums collectable that has 
alwavs characterized this division of the 
instalment business. Our collections re- 
veal no sign of depression—yet. 

Lower Average Selling Price of Cars 

Back of the instalment note is the 
merchandise which created it in the 
transaction between merchant and pur- 
chaser. Between 1929 and 1936, the 
average selling price of a new automo- 
bile declined $140—from $743 to $603, 
but the utility and value in use increased. 
As a result of lower unit prices, some- 
what longer terms and a substantial cut 
in finance charges, both the average un- 
paid balance and the average monthly 
instalment are lower today and are there- 
fore less of a burden to the purchaser. 
According to the trade magazine, Elec- 
trical Merchandising, 778,000 domestic 

electric refrigerators were sold in 1929 


at an average price of $292, whereas in 
the year 1936, 2,080,000 electric refriger- 
ators were sold at an average retail price 
of $164, a reduction of 44%. The aver- 
age retail price of washing machines in 
the same period came down 41%, accom- 
panied by substantial increases in vol- 
ume. 

Probably 90% of all electric refriger- 
ators and washing machines are sold 
on deferred payments. I think it is log- 
ical to assume that a large proportion 
of them would not be sold except for 
the instalment device. I don’t pretend 
to be an authority in the intricate field 
of economic cause and effect, but I ven- 
ture to suggest that the increase in the 
volume of refrigerator and washing ma- 
chine sales between 1929 and 1936 had a 
lot to do with the reduction in unit 
prices and that the sales increase would 
not have occurred in the absence of fa- 
cilities permitting purchasers to complete 
their payments out of future income. I 
don’t mean to suggest that the finance 
companies “created” this business. They 
“facilitated” it. The business was cre- 
ated by a combination of technological 
improvement, managerial skill, advertis- 
ing and salesmanship, plus the changing 
habits of the people. The same can be 
said respecting the automobile industry. 

Not on a Spending Spree 

In spite of all this there is hardly 
anyone who does not have personal 
knowledge of glaring imprudence on the 
part of somebody who has committed 





himself unwisely to a burdensome instal- 
ment contract, or at least has second or 
third-hand knowledge of some such case. 
There are some, but the figures disprove 
the assumption that there are many or 
that the misfortune of a few carry any 
significant social or economic implica- 
tions. The great mass of instalment buy- 
ers are not people who live habitually on 
the edge of an economic precipice. Again 
I must repeat that I am confining my 
discussion solely to that field of the in- 
stalment business in which I am engaged. 

If anyone rashly assumes that the peo- 
ple have been on a spending spree aided 
by “easy payment plans,” let him soberly 
consider the following: last Sunday the 
Secretary of the Treasury reported sales 
of more than $600,000,000 of savings bonds 
up to December 11, compared with $473,- 
000,000 in all of 1936; on Monday the 
Federal Reserve Board reported an in- 
crease of $530,000,000 in time deposits of 
member banks since last January 1, de- 
scribing this increase as “an indication 
of further growth in savings”; current 
figures for mutual savings banks are not 
available but in the Summer it was re- 
ported that the June 30 deposits of these 
institutions were at a new high record 
for all time; last week the Association of 
Life Insurance Presidents reported a re- 
duction in policy loans and a gain of 
nearly $1,500,000,000 in total assets dur- 
ing the year. I take the liberty of re- 
peating my earlier observation that the 
public is no fool. 

This concludes my discussion of instal- 
ment debt in its effect upon the instal- 
ment buyers, the manufacturer and deal- 
ers in merchandise and the finance com- 
panies and banks. I submit that on the 
showing instalment buyers are not im- 
poverished, manufacturers and merchants 
have gained through the increased sales 
made possible by deferred payments 
plans and that it is a reasonable expec- 
tation, if not a certainty, that the out- 
standing instalment debt will be collect- 





\ cus it came from, we like that old fire insurance phrase to 
“plant” an agency, to “plant” supplies. The word carries a meaning dear 


No farmer- planter expects a good crop from merely sowing the 
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He knows that it takes care, intelligence, understanding —in a 
service —to make the original planting bear much of anything. 
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ed approximately when due, under any 
conditions, 

Economic Effects of Bank Credit 

In my opinion, the economic effects 
of bank credit employed in financing 
consumer sales are identical with the 
economic effects of such “grass-roots” 
spending as WPA, relief, farm subsidies, 
etc., i. e., both are uses of credit which 
make mass purchasing power effective in 
stimulating production. (Of course, there 
is the further difference that the finance 
companies conserve the funds they em- 
ploy and the government doesn’t.) 

We have in this country today one 
group that says we must create mass 
purchasing power, by raising wages, in 
order to stimulate production. The op- 
posing view is that production must 
come first, because raising wages in ad- 
vance of increased production merely 
sets in motion an upward spiral of high- 
er costs, higher prices, higher wages 
again, etc.—progressive disequilibrium. 

The instalment device, operating with- 
in reasonable limits which we have not 
yet (in my opinion) begun to approach, 
seems to be an ideal mechanism for im- 
plementing purchasing power to stimulate 
production to increase the national in- 
come to the end that we may come near- 
er to “the abundant life” without doing 
violence to the price levels and so de- 
stroying the effective purchasing power 
of great numbers of people who live on 
fixed incomes. 


Reasonable Limits 

I referred a moment ago to “reason- 
able limits” in the development of instal- 
ment credit, to avoid a pyramiding of 
credit. Briefly, the reasonable limits are 
as follows: 

First, the technical efficiency of the 
companies engaged in financing instal- 
ment sales. Second, the amount of capi- 
tal available to such companies, to stand 
the risk of loss. Third, the amount of 
bank credit available, which should de- 
pend on the liquidity of the finance com- 
panies which employ it. If bank credit 
to each finance company were restricted 
to an amount not exceeding the cash on 
hand plus instalment receivables matur- 
ing over a period of not more than nine 
months, less operating expenses and a 
reasonable margin based on the past ex- 
perience of each finance company to 
cover the lag in collections if any, there 
would be no danger of bank credit (a 
social resource) becoming frozen in in- 
stalment paper. Unless the finance com- 
panies are tempted by lax banking poli- 
cies to overextend themselves, their tech- 
nical efficiency can be relied upon to save 
them from undue loss of their own cap- 
ital. 

The above test of liquidity also oper- 
ates as a natural restriction upon finance 
company terms, i. e., the time within 
which the underlying instalment notes 
are liquidated. Longer terms mean that 
relatively more capital is necessary to do 
the same amount of business, if bank 
credit is available only to carry notes 
maturing within nine months, on the 
formula stated above. Additional capital 
to carry the longer maturities can only 
be obtained (in most cases) on terms 
which would dilute the earnings of the 
finance companies, therefore we have a 
natural limitation which can be relied 
upon to operate automatically in control- 
ling the time limits of paper which the 
finance companies will buy. 

This ends my excursion into the theo- 
retical. I would be glad to have this 
outline challenged and discussed. I be- 
lieve that most of the undiscriminating 
criticism of instalment buying in general 
is based on the idea that it is a sign 
of improvidence and thriftlessness; that 
people should discipline themselves to 
save their money until they can count 
it out in fifties, twenties and tens and 
pay on the barrel head for what they 
buy. That would be taking us back to 
the horse and buggy days with a ven- 
geance, although our grandfather bought 
books, sewing machines and pianos on 
monthly payments. I believe he would 
have bought automobiles and electric re- 
frigerators on monthly payments, too, if 
there had been such things, and this is 
no reflection on his virtue. 
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SUBURBAN DIVISION RULES 





Bulletin to Companies and Agents Cov- 
ers Changes Applying to Several 
Types of Risks 
The suburban division of the New York 
Fire Insurance Rating Organization has 
issued new and revised rules covering 
common carrier insurance, automatic 
sprinkler clauses, extension of household 
furniture coverage, hotel term insurance, 


country club unoccupancy, etc. A sum- 
mary of the changes follows: 
Rule 16, common carrier insurance— 


legal liability. This rule is entirely re- 
vised, doing away with our mandatory 
forms Nos. 1 and 2, but requiring the 
printed clause when covering legal lia- 
bility of common carriers. 

Rule 60, automatic sprinkler clauses. 
Pending further advices the use of either 
the new or the old clauses will be per- 
mitted. 

Rule 61A, extension of household fur- 
niture coverage. The recent change in 
this rule limited the coverage on house- 
hold furniture in outbuildings and in the 
open on the premises to not exceeding 
5% of the amount of the item covering 
household furniture. Agents may, if de- 
sired, change the wording of the last 
part of the suggested form to read—“but 
the liability of this company for loss or 
damage to said property in outbuildings 
shall not in the aggregate exceed five 
per cent (5%) of the amount of the 
insurance under the item covering house- 
hold goods,” thereby deleting the 5% re- 
striction insofar as “property in the 
open” is concerned. 

Rule 62, term insurance—seasonal re- 
sort hotels. Such risks, with bona fide 
all-year hotel occupancy and so desig- 
nated in tariff promulgation, may have 
term privilege. 

Rule 67, unoccupancy—country. clubs 
Rule is changed to permit unlimited va- 
cancy and uwunoccupancy on _ protected 
country clubs; such clubs outside of 
protection may have permit for six 
months unoccupancy (without the nec- 
essity of specifying dates, as previously 
required) with charge as per General 
Rule 67, page 8&2, for vacancy beyond 
thirty days or unoccupancy beyond six 
months. 

Uniform schedules: automobile ga- 
rages; where charge has been made un- 
der faults of management for absence 
of dip tank, such charge will be re- 
moved if the risk is rerated for other 
conditions which are rating factors 


Minimum rate table: tourist cabins; 
minimum rates are now provided for 
tourist cabins as per table. 





EDWARD A. KOCH DEAD 
Edward A. Koch, vice-president Gen- 
eral Fire Agency, Inc., New York, died 
of heart failure December 23, age 63. 
His entire business life was spent in 
insurance, which he entered at age 14 
with Henry Feldman. He later had an 


agency for the North River and the 
\llemannia in the Bible House. He 
joined the General Fire Agency five 
years ago. 





HONOR CRONHEIM ON BIRTHDAY 

Members of the staff of the real estate 
and insurance agency headed by David 
Cronheim of Newark, N. J.. participated 
last Friday in presenting Mr. Cronheim 
with a set of engraved resolutions in 
celebration of his birthday. 
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Insurance Society Brokerage 
Course Begins February 1 


The course in insurance brokerage 
given by the Insurance Society of New 
York will start on February 1, 1938. It 
will continue until January 11, 1939, a 
total of 124 hours, at which time exam- 
inations will be held. The students will 
be required to attend at least 90% of the 
scheduled lectures and pass each exam- 
ination with a mark of not less than 
65%. 

The following are on the committee 
in charge of the course: Arthur C. Goer- 
lich (chairman), Walter J. Mosenthal 
(vice chairman), Thomas W. Bulkley 
(Bronx Insurance Men’s Association), H. 
Lester Heistad and Jacob L. Schneider 
(Brooklyn Insurance Brokers Ass’n), 
Leonard Jacobs and Harrv K. Weiss 
(General Brokers’ Ass’n of Metropolitan 
District, Inc.), Samuel TD. Rosan and 
Moe Werbelovsky (Independent Brok- 
ers’ Ass’n of Brooklyn, Inc.), B. H. Fox 
(Insurance Brokers’ Ass’n of New York, 
Inc.) and W. Warren Ellis and Tulian 
Lucas (National Association of Insur- 
ance Brokers. Inc.). Chairman Goerlich 
and vice chairman Mosenthal represent 
the Bronx Ass’n and Insurance Brokers’ 
Ass’n of N. Y. respectively. 


Seattle oe Bleree 
With Marsh & McLennan 


Marsh & McLennan last week com- 
nleted negotiations for taking aver the 
business and organization of the Na- 
tional Insurance Brokers of Seattle. The 
latter concern, which is one of the larg- 
est in the Northwest, is being merged 
with Marsh & McLennan’s Seattle office. 
Maurice B. Jackson, head of National 
Insurance Brokers, has been appointed 
manager of Marsh & McLennan’s met- 
ropolitan department, effective January 
1. J. B. Staadecker and H. L. Jones 
also join Marsh & McLennan. National 
Insurance Brokers was organized in 1933 
and wrote a substantial volume of city 
husiness in Seattle. E. C. F. Knowles, 
San Francisco, executive vice-president 
of Marsh & McLennan in charge of 
Coast operations, was in Seattle when 
the deal was closed. George W. Farns- 
worth is manager at Seattle for Marsh 
& McLennan. 


AGENCY’S 25TH ANNIVERSARY 

The local agency of A. W. and L. A. 
Frye of Gloversville, N. Y., will celebrate 
its twenty-fifth anniversary tomorrow, 
January 1, 1938. Alva W. Frve, senior 
member of the acency. founded it at the 
beginning of 1913 and has remained head 
of the office since then. Leslie A. Frye, 
junior member of the firm, entered the 
business January 1, 1924. The agency 
is a member of the Fulton County In- 
surance Agents Association and of the 
New York State and National Associa- 
tions. 





NEW VIRGINIA AGENCY 


\ charter of incorporation has been 
granted the American Insurance Depart- 
ment of Suffolk, Va., with maximum cap- 
ital of $25,000 authorizing it to conduct 
a local agency. Officers were listed as 
C. O. Harrell, president; A. W. Bal- 
lard, vice-president, and George I, Wells, 
secretary. 


E. S. Cowles Observes 
Forty-fifth Anniversary 


Edwin S. Cowles, Hartford, head of 
the general agency, E. S. Cowles & Son, 
observed his forty-fifth anniversary in 
insurance with a luncheon to his asso- 
ciates and office personnel at the Wam- 
panoag Country Club, December 24. Mr. 
Cowles was born in Windsor, Conn., in 
1865. In 1892 he was for a short time 
a member of the insurance firm of Bay- 
liss & Cowles, but in December of that 
year the firm was dissolved and Mr. 
Cowles became manager of the Hart- 
ford branch office of the Great American, 
a position he held until 1932. In 1893 
Mr. Cowles was appointed general agent 
of the Fidelity & Deposit for Connec- 
ticut. He is believed to be its oldest 
general agent in point of service. In 
1918 his son, Edwin S. Cowles, Jr., be- 
came associated with him and in Janu- 
ary, 1919 the firm of E. S. Cowles & 
Son was formed. 

This agency controls the entire state 
of Connecticut as managers for the 
Standard Surety & Casualty and is spe- 
cial representative of the boiler and 
electrical machinery departments of the 
Ocean Accident. It is also general agents 
for Connecticut for Transcontinental In- 
surance Co. of the National Fire Group, 
Norwich Union Fire, Great Eastern Fire 
of the Phoenix of Hartford Group, 
American Bonding and Preferred Acci- 
dent. It has represented the Fidelity & 
Deposit almost since its organization, of 
which record Mr. Cowles is very proud. 

Mr. Cowles is past president of the 
Hartford Board of Fire Underwriters, 
past president of the Connecticut Asso- 
ciation of Insurance Agents, former 
vice-president of the National Associa- 
tion of Insurance Agents and chairman 
of the New England Agents Associa- 
tions. He is also past president, Na- 
tional Lawn Bowling Association; a 
member of the Sons of the American 
Revolution, the Hartford Club, the Fern- 
leigh Club, and the Thistle Bowling 
Green Club. 


Philadelphia Agents Want 
Solicitor Control Extended 


A conference may be held this week 
or next week to consider the request 
of Philadelphia agents that the defini- 
tion of a solicitor adopted by the Phila- 
delphia Board slightly over a year ago, 
be adopted for the Philadelphia suburban 
territory as well. In Philadelphia the 
new definition has been working well. 
Eliminating lawyers and all those whose 
main livelihood is not dependent upon 
insurance, it has taken out of the busi- 
ness hundreds of one and two policy 
men whose knowledge of the business 
was slight. Its success in Philadelphia 
has encouraged agents to ask that it also 
be enlarged to cover the suburban terri- 
tory. 





INDEPENDENT BROKERS MEET 


Members of the Independent Brokers 
Association of Brooklyn held their an- 
nual meeting on Monday at the asso- 
ciation headauarters, 56 Court Street, 
Brooklyn. Officers and directors were 
re-elected for 1938. The annual dinner 
and dance of the association will be held 
January 25. President Peter A. Locke 
presided. 





CHARLES T. SAVITZ DIES 


Charles Thomas Savitz, Newark insur- 
ance agent, died last week at the age of 
49. Born in Newark he moved to East 
Orange sixteen years ago. He was or- 
ganizer and president of Savitz-Denbigh 
Co., real estate and insurance. Surviv- 
ing are his widow, his mother and twe 
brothers. 





LEO T. ESTABROOK DIES 


Leo Tavlor Estabrook of Saratoga 
Springs, N. Y., former secretary-treas- 
urer of Lenihan & Co., insurance agents 
of Cleveland, O., died this week at Coro- 
nado Beach, Fla. He was about 54 years 
old. His widow survives. 


Massachusetts Brokers 
Plan Meeting January 24 


The Massachusetts Insurance Broke 
Association, of which Harry E. Men 
of Moore & Pte is president, ic 
planning an informal open meet; ‘ 
Gundlach’s Weinstube, Senhose Shan 
Boston, on Monday evening “leon 
ary 24. While no program has been 
announced, it is understood that trends 
affecting automobile liability insurance 
the National Association of Casualty & 
Surety _ Underwriters’ convention” at 
White Sulphur Springs and the Service 
Men’s Protective Association, will be 
among topics brought up for confer. 
ence, 


Coffin Siew Full Posen 
In Fine Old Chicago Firm 


January 1 Frank S. Coffin is to become 
a full partner in Moore, Case, Lyman 
& Hubbard, Chicago. Mr. Coffin, who 
is the son of Fred Y. Coffin, senior part- 
ner, has been an associate partner for 
the past five years. 

Mr. Coffin attended Oak Park High 
School. where he was captain of the 
champion all-state track team for two 
years. He is a member of the Chicago 
Athletic Association, of which organiza- 
tion he served as director in 1933 and 
has served as secretary since 1935. He 
is a member of the Sons of the Revyoly- 
tion, the Skokie Country Club and of 
several Dartmouth organizations, His 
hobbies are photography and gardening, 
and he is regarded as one of the ranking 
amateur photographers in the Chicago 
district. 





W. C. Ploeser on Committee 
To Draft G.O.P. Party Plans 


Walter C. Ploeser, president Marine 
Underwriters Corn. and also of Ploeser- 
Moseley-Watts, Inc., insurance agency, 
has been selected by the Republican Na- 
tional Executive Committee to serve on 
a special program committee that is to 
draw up a declaration of party prin- 
ciples for the G.O.P. Ploeser has served 
in the Missouri General Assembly and 
for several years has been a recognized 
leader of the Republicans in St. Louis 
and vicinity. He is a member of the 
Executive Committee, Fire Underwriters 
Association of St. Louis and a member 
of the Board of Governors, Insurance 
Institute of Missouri. 


MISS BIGGER AGENTS’ SEC’Y 

Oscar H. West, new state manager for 
the Virginia Association of Insurance 
Agents, has selected Miss Madelaine 
Bigger for his secretary. Miss Bigger 
is a daughter of Thomas H. Bigger, chief 
clerk in the Virginia department, and a 
sister of Mrs. Daniel L. Coulbourn, whose 
husband is Virginia state agent for the 
National of Hartford. Miss Bigger was 
employed for a time a few years ago in 
the Virginia department in a clerical ca- 
pacity. 


BROKER’S LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Mor- 
ris L. Rucker, 500 Fifth Avenue, New 
York City. Rucker, licensed as a gen- 
eral insurance broker and as an agent 
of a life insurance company, was charged 
with incompetency and untrustworthiness 
within the contemplation of the Insur- 
ance Law to transact the insurance busi- 
ness. 


G. R. REED RECOVERING 
G. R. Reed, Columbia, Ky., national 
councillor for Kentucky and former pres- 
ident Kentucky Association of Insurance 
Agents, is up and about again, after two 
months of illness, which he contracted 
while attending the Dallas convention. 


BOEDEKER IN FLORIDA 
Martin W. Boedeker, Watkins Boe- 
deker agency, Louisville, and president 
Louisville Board of Fire Underwriters, 
has gone to Florida, planning to be away 
about ten days. 
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First Mortgagee’s Right to Notice 
Of Cancelation by Second Mortgagee 


A Mr. Kennedy owned a first mortgage 
on premises insured by three fire policies 
yith the Aetna, Springfield and Liver- 
pool & London & Globe. These policies 


were applied for by the second mort- 
gagee, the Corn Exchange National Bank 
which paid the premiums and commenced 
foreclosure proceedings. The policies 
were payable to the mortgagees as in- 
terest might appear. They contained a 
cause providing that they would remain 
in force “for the benefit only of the 
mortgagee for ten days after notice” of 
any cancelation, The second mortgagee’s 
attorney orally advised the first mort- 
gagee after judgment in the foreclosure 
suit that it would abandon the property 
and cancel the policies, and the second 
mortgagee then returned the policies to 
the insurance companies. 

Prior to the expiration date of the 
policies the premises were destroyed by 
fre. The first mortgagee sued on the 
policies. He appealed from judgments 
for the companies in three actions in the 
Federal District Court for eastern Penn- 
sylvania. The Third Circuit Court of 
Appeals, Kennedy vy. Aetna, 87 F. (2d) 
683, reversed the judgments for the fol- 
lowing reasons: 

The evidence, it was held, did not sus- 
tain the contention that Kennedy, the 
first mortgagee, in his conversation with 
the second mortgagee’s attorney, acqui- 
esced in the cancelation of the policies. 


They were admittedly not in force as to 
the second mortgagee. If the first mort- 
gagee did not acquiesce in the cancela- 
tion of the policies, they were in force 
as to him. The question was as to 
whether they remained in force as to the 
first mortgagee at the time of the fire. 
The first mortgagee contended that, un- 
der the policy provisions, he was entitled 
to notice by the companies of cancela- 
tion, that their failure to notify him of 
the cancelation prevented the cancela- 
tions from being effective as to him, and 
that therefore, as to him, they were in 
_ force and effect at the time of the 
re. 

The court said that it had formerly 
ruled that a mortgagee clause in a fire 
policy results in an entirely separate 
insurance of the mortgagee’s interest, 
which is not affected by acts of the 
owner. (Queen Ins. Co. v. People’s 
Union Sav. Bank, 50 F. (2d) 63.) Ap- 
plying this principle to the instant case 
the court held that the act of the sec- 
ond mortgagee in tendering the policies 
for cancelation did not affect the rights 
of the first mortgagee to notice of can- 
celation expressly guaranteed him by the 
policies, 

Petitions for rehearing were denied 
and the cases remanded to the District 
Court with directions to enter judg- 
ment for plaintiff for the amount coun- 
sel agreed to be due if plaintiff was 
entitled to judgment. 





N. J. Court on Vacancy 
And Unoccupancy Clause 


An “Old Mill Ride” device in an 
amusement park was insured by the 
owner against fire. The park was shut 
down between Labor Day and Decora- 
tion Day. The policy contained a sixty- 
day vacancy and unoccupancy clause. 
The device was destroyed by fire while 
the park closed and the insured 
sued on the policy. The company’s de- 
fense was the vacancy clause. Insured 
brought a bill in equity to enjoin the 
company from maintaining this defense 
and for reformation of the policy to 
cover the loss. The bill alleged an agree- 
ment with the company’s agent that in 
view of the fact that a watchman was 
generally maintained by the park and 
that insured inspected the device at least 
once every sixty days, the policy would 
protect the device while the park was 
closed. 

The New Jersey Court of Chancery, 
Nazarro v. Globe & Republic of Amer- 
ica, 194 Atl. 141, denied the defendant’s 
motion to dismiss the bill for lack of 
equity mainly on the ground that, 
through a mistake as to the force of the 
term “vacant or unoccupied,” the parties 
did not employ language apt to express 

. . . , 
their intention. Much of the defendant’s 
brief was devoted to rules of evidence 
and burden of proof. As to this the 
Vice-Chancellor said: “While complain- 
ant may have great difficulty at the 
final hearing in proving his case, ques- 
tions of evidence need not now disturb 
me, since on this motion all facts well 
pleaded in the bill are taken as true.” 


was 


CAR RECOVERIES IN CHICAGO 


The report for the first eleven months 
of the year shows that the Chicago police 
recovered 173 more stolen cars than were 
reported to it as stolen. The -report 
shows 2,701 cars as reported stolen, while 
the number recovered totaled 2,874. The 
difference, the report explains, is cars 
stolen in other cities and driven to Chi- 
cago where they have been recovered. 
In 1932, the last vear before the police 
united with the office of State’s Attorney 
Thomas J. Courtney in a drive against 
automobile thieves, 34,789 cars were 
stolen, and 31,011 recovered, 


Frederick B. Campbell, 


Prominent Lawyer, Dies 
held 
afternoon at his late residence, 112 East 
Seventieth Street, for Frederick Barber 
Campbell, 
and clubman and senior member of the 
firm of Campbell & Whipp, 20 Exchange 
Place, who died Sunday of a heart ail- 
He was 69 years old. Mr. Camp- 
bell was a director of the Commercial 
Union Fire of New York and the Colum- 


Funeral services were Tuesday 


prominent insurance lawyer 


ment. 


bia Casualty, both members of the Com- 
mercial Union Group. For many years 
also he served as American representa- 
tive of several Russian companies. 
than two years ago Mr. Campbell col- 
the United States Supreme 
Court room in Washington while appear- 
ing in a case involving the Moscow Fire. 

Born in Brooklyn, Mr. Campbell at- 
tended the Polytechnic Institute of 
Brooklyn, Columbia University and Har- 
vard University Law School, and was 
admitted to the bar in 1894. He had 
been a member of the respective firms 
of Wallace, Butler & Brown; Butler, 
Brown, Wyckoff & Campbell; Butler, 
Wyckoff & Campbell; Campbell, Whipp 
& Fain; and, since 1924, of Campbell & 
Whipp. 

Mr. Campbell was a member of the 
American Bar Association, New York 
State Bar Association, Association of the 
Bar of the City of New York and the 
New York County Lawyers’ Association. 
He was also a member of a number of 
clubs including the Union and Metro- 
politan of New York. 

A brother survives him. 


B. & L. SPECIFIES CARRIERS 

Advises from Jefferson City, Mo., are 
that one of the largest Middle Western 
building and loan associations has defi- 
nitely advised its agents that on all loans 
hereafter made and on all renewals of 
existing policies by its agents on prop- 
erty on which the association has a loan 
the policies must be placed with one of 
the following companies: Commercial 
Union Assurance, American Central, 
Palatine, Union Assurance Society, Com- 
mercial Union, California Insurance Co. 
and the British General. 


Less 


lapsed in 


CHRISTMAS EVE PARTY 





Powers, Kaplan & Berger Host at An- 
nual Luncheon to More Than 
100 Insurance Men 

Powers, Kaplan & Berger, well known 
New York attorneys handling many in- 
surance cases, were hosts at their cus- 
tomary annual Christmas Eve buffet 
luncheon party given last Friday at their 
offices at 90 John Street. Well over one 
hundred insurance men were present, in- 
cluding numerous company executives, 
metropolitan department managers, 
agents and adjusters. Welcoming guests 
as they arrived were Senator Abraham 
Kaplan, Samuel A. Berger, David A. 
Ticktin, Carl Helm, George I. Gross and 
Moses S. Finesilver, members of the law 
firm. Among those invited to this party 
were the following: 

C. B. Carvalho, W. C. Vail, A. J. Harry, 
W. F. Watson, M. Nomburg, T. McInerney, F. 
A. Walters, F. W. Vette, T. Williams, J. Gert- 
ler, H. C. Moles, W. F. Brunner, A. C. Ben- 
nett, Bernard A. Savage, G. Harrington, H. 
Alexander, J, G. Williamson, A. A. Smith, 
W. Jacobs, L. E. Brown, A. J. Smith, J. J. 
Hannon, Jr., C. E. Regan, C. A. Gates, H. Holt, 
J. Mott, D, I. Brittin, H. G. Treiss, J. Wolfe, 
M. Schwartz, H. C. Howe, T. Ringdahl, W. S. 
Mack, Jr., Charles Vail, W. Peterson, J. H. 
Mayers, S. Skirrow, L. J. Rice, A, H. Witt- 
hohn, F. J. S. Conklin, TD. Wein- 
stock, E. D. Weinstock, W. S. Riordan, A. FE. 
Walsh, P. M. Adamson, F. V. Cooper, A. R. 
Hanners, N. S. Schroeder, W. A. 
Lewis, S. Mueller, A. Thomas, C. T. Green, 
F. G. Smith, E. A. G, Manton, J. F. E. Wood, 
W. White, L. J. Banta, L. C. Hernandez, G. T. 
Ennis, J. Slonim, B. K. Marcus, 
S. Dreux, V. Hall, J. F. 


Donovan, C, 


Espy, E. L. 


Shannon, G. 
| ee 2 
Honness. 

Also Harry Clutia, T. A. 
Sprague, W. F. Barton, R. B. 
Jones, C. H. Griffiths, H. G, Howe, W. E. 
Cox, M. B. Hopkins, H. M. Douglas, C. L. 
Alexander, A. R. Roome, Alfred Butler, G. W. 
Lilly, J. H. Shuttleton, Jeremiah T. Mahoney, 
H. Davis, T. Davis, J. F. Delaney, E. B. Dur 
fee, H. H. Ritter. 

J. S. Blume, B. Danner, F. FE, 
Seidman, G. G. Weinberger, J. Ruddy, S. A. 
Mehorter, J. Ray, J. Ilinski, S. Shields, H. 
Kaplan, W. J. Wolfe, A. J. Powers, W. A. 
Rattelman, E. S. Brokaw, R. F. VanVranken, 
W. E. Harrs, E. C. Niver, Dr. A. Kaplan, L. B. 
Hazzard, H. M. Hess, William E. Hill, C. Me 
Daniel. 

William 
Schneider, J. 
melman, M. 


Dargan, Jr., P. 


Bush, M. E. 
McFalls, G. S. 


Acker, M. L. 


Drennan, Newbold Morris, M. J. 
J. O’Donohue, S. Rich, T. Him- 
Cc. Kern, E. F. Veitch, Dr. B. 
Waldman, W. S. Damon, F. J. Taylor, Solomon 
Bendet, John F. Meehan, S. L. Ruden, I. A. 
Lurie, J. E. Fox, W. Garretson, M. A. Cates, 
R. H. Chapman, Jr., S. D. Mills, E. R. Anker, 
R. P. Halley. 

H. Meyers, Jr., G. Seyfried, C. J. Jackson, 
P. T. Tebby, E, Doran, J. E. Buttikofer, H. B. 
Murtha, H. Hyer, J. B. C. Guile, J. S. Miller, 
P. Hayias, W. A. Fraser, L. C. Dameron, P. 
Ferneding, J, Latham, L. Turner, G. H. Savale, 
R. J. Burlingame, J. S. Phillips, C. C. Sneath, 
Bert Stand, R. W. Thompson, E. Ikier, W. A. 
Lohman, A. G. Martin, H. E, Abrams. 


PRESIDENT SMITH HONORED 

Approximately 1,300 home office em- 
ployes of the Home Insurance Co. group 
presented President Harold V. Smith with 
a Christmas gift in the form of $62,285 
of new business. The employes represent 
the 59 Maiden Lane Club, Inc. The busi- 
ness drive started last October and thie 
plan was to provide stickers to agents 
and brokers to be used by them to identify 
risks sent to them by members of the club 
for inclusion in the complimentary busi- 
ness campaign. A total of 1,097 risks 
was thus identified as lines coming from 
more than 650 individual club members. 
Accompanying this business was a scroll 
stating what the business represented and 
that it was “an expression of the high 
regard and esteem in which you are held 
by the home office personnel.” 





D. F. COLLINGWOOD DEAD 
David Foulk Collingwood, president of 
McCandless, Collingwood & Alexander, 
Pittsburgh agents, died December 26, age 
75. He was born in Pittsburgh and en- 
tered insurance as a member of Loomis 


& Collingwood in 1917. 


Independent Adjusters 
Appoint Committees 


MEMBERSHIP IS EXPANDED 





1938 Annual Convention Will Be Held 
Next May; Legislative Committee 
Yet to Be Named 
The National Association of Independ- 
ent Insurance Adjusters, with executive 
offices at Wichita, Kan., announces the 
appointment of committees by its presi- 
dent, Lawrence A. Gouldman of Little 
Rock, Ark. The committees will func- 
tion until the next convention, to be 
held sometime in May, 1938, at a point 
yet to be designated. The only com- 
mittee not yet provided for is the legis- 
lative committee, the appointment of 
which is being held in abeyance, pend- 
ing the president’s consultation with the 
executive committee. The committees 

are as follows: 

Membership—Howard E. Kopf, Dav- 
enport, Iowa, chairman; T. E. Eng- 
lish, St. Louis, Mo.; James C. Green, 
Raleigh, N. C 

Relationship committee—J. P. McHale, 
los Angeles, chairman; Lloyd Caldwell, 
San Antonio; H. C. Harrison, Orlando, 
Fla.; W. C. Nicoll, San Francisco; Fol- 
som S. Bean, Chicago; Ray W. Curren, 
Kansas City; Edward A. Thayer, Cleve- 
‘and; Robert E. Finnigan, St. Louis; 
Edward Burman, Plattsburg, N. Y.; W. 
Stanley Gearheart, Portland, Oregon; J 
Waites Gregg, Norfolk, Va. 

Grievance committee—C. E. DeWitt, 
Dallas, chairman; Arthur S. Nichols, 
Salt Lake City; C. H. Moore, Spring- 
field, Till; W. L. Macy, Montgomery, 
Ala.; J. F. Conlon, Salinas, Cal. 

Committee on fire and allied lines— 
Julian Calhoun Spartenburg, S. C., chair- 
man; J. H. Harrison, Louisville, Ky.; 
Arthur Campbell, Seattle; Robert Hill, 
Detroit; W. E. Severence, Los Angeles. 

Committee on casualty and allied lines 

J. N. Curley, Philadelphia, chairman ; 
Jack Neer, Portland, Oregon; Lyman 
Hanes. Minneapolis; J. T. Swain, Indi 
anapolis; Jos. P. Chapman, San Antonio. 

The association is making progress in 
its objective to improve the standards 
and character of independent adjusters, 
and attempting to standardize the work 
being done by members for the benefit 
of casualty and fire insurance companies 
who avail themselves of the services of 
independent adjusters throughout the 
country. This association is not affili- 
ated with any other group or association 
of adjusters. 


LIMIT OF TIME FOR SUIT 

A standard fire policy on household 
goods, and personal belongings barred 
suit thereon “unless commenced within 
twelve months next after the fire.” 
About ten months after the loss the 
company’s adjuster told insured the 
company would pay the loss, but that 
the amount claimed was too large. Four- 
teen months after the loss the adjuster 
told insured the company would not pay 
the claim, and negotiations ceased. Suit 
was not brought on the policy until three 
vears after the loss. The Pennsylvania 
Superior Court, O’Connor v. Allemannia 
Fire of Pittsburgh, 194 Atl. 217, held that 
the time limitation for action had not 
been waived and that anv extension 
thereof had ceased when the company 
definitely refused to pay the claim and 
that the action was barred by the delay. 


PHILA. SOCIETY BANQUET 

The Insurance Society of Philadelphia 
will hold its annual banquet at the Penn 
Athletic Club, Philadelphia, on Monday 
evening, February 21. E. E. Lindner, 
agency supervisor, Philadelphia office of 
the Indemnity Insurance Co. of North 
America, who is general chairman of the 
annual banquet committee of this enter- 
prising organization, announces an im- 
pressive program of speakers and enter- 
tainment is being arranged by his com- 
mittee. 
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Court Upholds Cost of Replacement, 
Not Selling Price, Gauge of Damage 


A jury in the Supreme Court, Kings 
County, N. Y., before Justice Charles 
J. Dodd, brought in a sealed verdict re- 
cently in which it sustained the conten- 


tion of insurance companies that the true 
measure of damage in connection with 
merchandise, under the standard form of 
fire insurance policy, cannot exceed cost 
of replacement, freight and necessary 
handling charges. 

The case in question was that of the 
Centaur Paper Mills Supply Corp. against 
fifteen insurance companies which had 
issued twenty-one policies of fire insur- 
ance insuring the stock and fixtures of 
the assured in its place of business at 
415 Greenpoint Avenue, Brooklyn. 

Power, Kaplan & Berger represented 
the insurance companies and William 
Otis Badger represented the plaintiff in 
the action. 

The fire occurred on July 4, 1936, and 
destroyed a quantity of waste paper. 
No dispute existed with regard to any 
of the items involved in the fire nor 
the cash value thereof, except with re- 
gard to an item of “tabloid comics” so- 
called, on which there was a serious 
difference between the insurance compa- 
nies and the assured. Mr. Badger con- 
tended that 304 tons of “tabloid comics” 
had been destroyed and the insurance 
compahies contended that only 175 tons 
of comics had been destroyed. 

The plaintiff sought to recover not on 
the basis of cash value, as set out in the 
policy, and not on the basis of the limi- 
tation that the plaintiff might not recover 
more than the cost of replacement, plus 
freight and handling charges, but con- 
tended that 304 tons of comics had been 
destroyed in the fire and that it should 
receive at the hands of the jury a selling 


price of $45 a ton, on the theory that the 
“comics” destroyed could not be replaced 
in the open market and that, therefore, 
the selling price should be the measure 
of damage. 

Samuel A. Berger of Powers Kaplan 
& Berger, trial counsel who represented 
the insurance companies on this matter, 
contended, on the other hand, that the 
quantity of comics destroyed was only 
175 tons and not 304 tons. He further 
contended that the true measure of dam- 
age under the standard form of fire in- 
surance policy was not the selling price 
of $45, but cost of replacement after the 
fire, which was $5 a ton, plus freight 
and labor expended on the items dis- 
puted. 

The case took more than a week to 
try and the jury deliberated for nine 
hours before it arrived at an agreement 
which upheld the contention of the in- 


surance companies and fixed as the 
measure of damage, cost at $5 a ton 
plus freight, plus necessary labor 
charges. 


James T. Dargan, Jr., and Cecil Tate 
were the adjusters representing the in- 
surance companies. They testified that 
at no time was there any dispute be- 
tween the parties either as to quantity, 
percentage of damage, or value on any 
of the items except the “comics” so- 
called and that on this they had offered 
to adjust and settle the loss on the fair 
basis representing cost at $5 a ton, plus 
freight, plus handling charges. 

The case is of particular interest, not 
merely because of the jury’s having es- 
tabli ed by its verdict the correct meas- 
ure ‘amage as contended for by the 
insurance companies, but because of the 
fact that that was the only issue in- 
volved. 


BOLES ON REINSURANCE 


President of General and North Star 
Companies Finds Volume and 
Profits Satisfactory 
Some trends in reinsurance are noted 
in a statement this week by Edgar H. 
Boles, president, General Reinsurance 
Corp., and North Star Insurance Co., 

New York. Mr. Boles observes: 
“Casualty and fire reinsurance have 

completed a satisfactory year, character- 

ized by a normal growth in volume of 








EDGAR H. BOLES 


business and an appropriate realization 
of profits. A generally strong condition 
exists both in the casualty and surety 
business and also among the fire com- 
panies as the New Year begins. 

“There is a marked tendency for the 
professional reinsurance companies to 





COMPANIES ASK REHEARING 
Raise Point of “Due Process” in Mis- 
souri Rate Case and Claim O’Malley 
Agreement Valid 

Attorneys for the fire companies have 
filed a motion with the Missouri Su- 
preme Court requesting a rehearing in 
the rate increase litigation in which the 
high court recently rejected the com- 
promise effected by the companies with 
former Superintendent O’Malley in May, 
1935. 

In the petition it was charged that the 
court’s order for restitution of the ex- 
cess premiums to the policyholders de- 
prived the companies of their property 
without due process of law in violation 
of the Constitution of the United 
States. This point is intended to pave 
the way to a later appeal to the United 
States Supreme Court if that step be- 
comes necessary. 

It is also contended that the compro- 


mise agreement with O’Malley was 
valid. The high court held that the 
settlement was “null and void”. In this 


connection it was stated that the com- 
panies had complied with the terms of 
the compromise and had thereby ac- 
quired rights that the Supreme Court 
ruling overturned. 


RIDDLE HEADS ATLANTIC CITY 


Hugh Riddle has been elected presi- 
dent and general manager, Atlantic Citv 
Fire, succeeding William H. Burkhard, 
who becomes chairman of the board. E. 
T. MacMaster has been made acting sec- 
retary. The board declared a dividend 
of $1 a share. 





LEAVES AIRWAYS BOARD 


Sir Percy Graham MacKinnon has re- 
signed from the board of the new air 
line British Airways, Ltd. Sir Percy 
has been several times chairman of 
Lloyd’s and is a past president of the 
Insurance Institute of London. He is 
also a director of Lloyd’s Building and 
Scottish Australian Co. 


Threatened Foreclosure Held to 
Result in Moral Hazard Increase 


the Louisiana courts 
covering a dwelling 
house and its contents the company’s de- 
fense as to the dwelling house was that 
plaintiffs, a husband and wife, did not 
own in fee simple the land on which the 
building had been located, so that the 
insurance contract had never attached, 
since the policy contained a provision 
voiding it “if the subject of insurance 
be a building on ground not owned by 
the insured in fee simple.” The policy 
was a New York standard form of fire 
insurance, the only form of fire policy 
permitted in Louisiana, 

The insured did not have actual title 
to the land but were holding it under a 
“bond for deed,” which provided that 
after they had paid so much in install- 
ments the seller would give them a valid 
deed. The seller himself had granted a 
first mortgage and vender’s lien to se- 
cure the balance of the price he had 
paid for the land. When he failed to 
pay this the property, including that por- 
tion on which insured’s house was lo- 
cated, was seized by the sheriff and ad- 
vertised to be sold by foreclosure. Be- 
fore the sale could be held, a fire oc- 
curred destroving the building. 

The plaintiff insured argued that un- 
der the Louisiana statute providing that 
where the policv is once issued there 
may be no avoidance for breach unless 
from the breach there has resulted an 
increase of hazard, if liability is to be 
avoided such increase must be shown; 
that whatever may be the nature of the 


In an action in 


on a fire policy 





warranty or of the representation or of 
the condition, whether precedent or sub- 
sequent, the breach may not be availed 
of by the insurer in the absence of in- 
crease in hazard. 

The Louisiana Court of Appeal, Brough 
v. Presidential Fire & Marine, 176 So. 
895, said, on this point: “The statute 
itself does not say that there must be 
an actual increase in the moral hazard, 
but that the facts must be such as 
‘would’ ordinarily increase the hazard. 
We take it to mean that all that is nec- 
essary is that the evidence shall show 
facts which, not taking into consideration 
the general integrity of the individual 
insured, would, in the ordinary case, 
create in the insured satisfaction with 
destruction by fire. If the result would 
create in the ordinary individual such a 
sense of satisfaction then the moral haz- 
ard has been increase. * * * 

“It is not the mortgage which is point- 
ed to as a breach of condition. That is 
not the breach relied on at all. It is 
the fact that the building was located 
on land not owned in fee simple by the 
insured. There is no doubt whatever 
that that condition was breached. The 
only question involved is whether from 
the breach there resulted an increase in 
hazard, and we feel. that under the at- 
tendant circumstances, one of which was 
the fact that a mortgage was about to be 
foreclosed, the hazard was increased.” 

No recovery was allowed for the loss 
of the building. 





BETHUNE HEADS ADJUSTERS 


The Ontario Insurance Adjusters’ As- 
sociation has elected the following offi- 
cers: President. Norman G. Bethune; 
vice-president, W. J. Howe; secretary- 
treasurer, W. D. Black, all of Toronto. 





obtain a stronger position in Casualty in 
surance because of a growing realization 
by the direct writing companies of the 
importance of the data and advice rein. 
surance organizations are in position to 
furnish them, in addition to their mo 

helpful protective service. - 

“The same tendency is an outstandin 
characteristic of the fire reinsurance = 
dustry, where the real status of the pro- 
fessional reinsurance company as a sery- 
ice organization is gaining increasing 
recognition. 

“The most favorable underlying ten. 
dency in the fire reinsurance field is One 
which has not yet progressed far enough 
to manifest itself in a substantial man- 
ner, but there is nevertheless sound rea- 
son for believing that this tendency, a 
substantial growth in the value of teal 
and personal property, will become ap- 
parent in the near future. 

“The other outstanding tendency of 
this industry is the growing recognition 
of the value of participating surplus 
treaty reinsurance, the basic form of coy- 
erage which has proved its efficacy dur- 
ing more than one hundred years of the 
most varied economic conditions. It js 
now recognized the world over as the 
best safeguard in case of catastrophe and 
the most desirable form of fire reinsur- 
ance protection.” 





Pittsburgh Insurance Day 
Committees Are Appointed 


Committees have been named for the 
Pittsburgh Insurance Day banquet to be 
held February 14 at the William Penn 
Hotel. Wallace M. Reid is general chair- 
man and A. C. Supplee assistant general 
chairman. This program is sponsored by 
the Insurance Club of Pittsburgh. Other 
committee chairmen are as follows: 

Reception, A. W. Pardew; publicity, 

H. Bokman; guest, F. W. Sippel; 
dinner, J. J. O’Donnell; floor, W. C 
Fiand; speakers, H. P. Lichtenthaler; 
entertainment, C. H. Alexander; pro- 
gram, C. A. Reid; finance, W. J 
Zwinggi; ticket, N. Heusted; door, T 

Laird; luncheon, R. H. Alexander; 
round table and day program, N. §S, 
Riviere, chairman; J. E. Harlan, surety 
forum; W. M. Ivey, accident and health 
forum; F. S. Kauffman, casualty forum; 
G. E. Scaff, fire forum. 





Group of Home Employes 
Sings Christmas Carols 


Twenty-two employes of the Home of 
New York Fleet who possess good-sing- 
ing voices went through the home office 
building in New York last Friday sing- 
ing Christmas carols. The choristers 
were organized by T. Morgan Williams, 
manager of the suburban department, 
and Joseph Barrick of the same depart- 
ment, trained them. Late in the morn- 
ing the group started singing on the 
twelfth floor, where the executive offices 
are located. Then it worked down 
through the building, stopping at each 
floor to entertain with the more popular 
and widely loved Christmas carols. After- 
wards the singers joined with the officers 
of the company at a luncheon given by 
President Harold V. Smith. 





FIELD CLUB’S XMAS GIFT 

Members of the South Jersey Field 
Club turned their Christmas meeting at 
Camden on December 20 into a_ con- 
structive demonstration of the Yuletide 
spirit of charity and good-will. Instead 
of following the usual practice of giving 
amusing gifts to one another they vote 
to outfit a poor boy, recommended by 
the Y.M.C.A., with a suit of cloth, shoes 
and other needed articles. 





POSTER CONTEST WINNERS 

Mary Hogan of Lindbloom High 
School. and Curt Froemel of Lake View 
High School, were declared winners In 
the poster contest sponsored by_ the 
Chicago Association of Commerce. Their 
posters will be entered in the national 
contest held by the National Fire Pro- 
tection Association at its convention 


May. 
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British Working on Proposal for 
Adoption of Dual Valuation Clause 


In the British House of Commons re- 
cently B. Smith, a Labor member, asked 
the president of the Board of Trade 
whether he had come to any conclusion 
regarding the recommendations of com. 
mittee on the insurance of ships, and 
whether steps were being taken to make 
these recommendations compulsory upon 
the industry. 

“Tam unable at present to add to the 
reply I gave you on July 27,” replied 
President Oliver Stanley. “As I then 
indicated, one of the recommendations 
of the committee was put into operation 
by the market. The other recommenda- 
tion—namely, that the dual valuation 
clause should be adopted for all hull 
policies—is still the subject of discussion 
by the industry.” 

“Mr. Smith then asked President Stan- 
ley if he could give any indication when 
he proposed to carry out the second part 
of the recommendation. 

Legislation Only as Last Resort 


“If you mean ‘carry out by legisla- 
tion,” President Stanley replied, “I have 
explained previously that I only propose 
to do that if we fail to get agreement in 


the industry to carry it out without 
legislation.” : 
Mr. Smith further asked President 


Stanley if he was taking any action to 
insure a satisfactory agreement. 
“Yes, sir,” was the reply. “Before you 


put down your question I had addressed 
a reminder to the industry stating that 
it was about time this matter was set- 
tled.” ' 

The  committee’s recommendation, 
which has already been carried out, was 
to the effect that the amount to be in- 
sured in respect of such matters as 
freight, excess values and disbursements 
should be limited. 

The recommendation concerning dual 
valuations presents a far more compli- 
cated problem. Prompting this recom- 
mendation was the idea that, for various 
technical reasons, ships might occasion- 
ally be insured against the risk of total 
loss for sums in excess of their market 
values and that such a contingency might 
conduce to losses at sea. Since the com- 
mittee held its inquiry marine conditions 
have changed considerably, and instead 
ot there bemg a discrepancy at times be- 
tween the market values of ships and the 
values which might be regarded as suit- 
able for the purpose of calculating claims 
for damage many owners have arranged 
during the past few months for the in- 
surance values to be raised in order to 
bring them into line with actual condi- 
tions prevailing. The subject is a diffi- 
cult one and, in view of President Stan- 
ley’s reminder, it is again receiving the 
careful consideration of marine under- 
writers. 


POLISH COAL RESTRICTIONS 





Extra Premiums on Southern Shipments; 
Welsh Exporters Hope to Benefit 
by Insurance Rates 
The British Joint Hull Committee has 
decided that, effective January 1, all 
hull time policies shall contain a clause 
in which the shipowner undertakes that 
the vessel insured shall not carry any 
cargoes of Polish coal except to Euro- 


pean destinations not south of Bordeaux. 
The decision is the outcome of a series 
of fires in ships carrying Polish coal to 
South America and the Mediterranean. 
Polish coal will have to pay an addi- 
tional premium equivalent to two shill- 
ings or more per ton. Consequently ship- 
owners will demand at least a propor- 
tionate increase in freight. 

The disparity in freight rates for car- 
goes of Polish and British coal has wid- 
ened considerably in the past few months 
because owners are liable to suffer dam- 
ages, such as loss of market and loss of 
earnings, which would not, in any case, 
be covered by insurance. Whereas for- 
merly the freight on Polish coal from 
Danzig or Gdynia to South America was 
about 1s. 6d. per ton above the rate from 
Wales, it is now nearly 7s. higher. Welsh 
coal exporters hope to gain considerable 
indirect assistance from these insurance 
developments in their struggle for mar- 
kets in the Mediterranean and Latin 
America, where Polish exporters had 
gained much ground in the past few 
years as a result of state subsidies. 





PRESIDENT MONROE DELAYED 
Alterations made in the fire-fighting 
equipment delayed sailing for several 
days of the steamship President Monroe 
of the Dollar Line from Jersey City. 
She was scheduled to depart on Christ- 
mas Eve. 





Americans and British See 
Heavy Losses on Pres. Hoover 


London marine underwriters expect 
heavy claims arising out of damage to 
the President Hoover of the Dollar Line, 
which stranded off Hoishoto Island, For- 
mosa. Valued for insurance at $5,000,000 
the American Marine Insurance Syndi- 
cate is reported to have about $2,000,000 
on the vessel with some additional placed 
direct in the New York market and the 
balance placed abroad. London reports 
that Lloyd’s has $4,000,000 hull coverage 
on the President Hoover are not con- 
sidered wholly accurate, Cargo on the 
vessel is understood to be insured for 
over $1,000,000. 

It is understood that the Nippon Sal- 
vage Co., promoted by the Japanese ma- 
tine offices, has a virtual monopoly of 
salvage in Japanese waters. British un- 
derwriters consider it unfortunate that 
other independently-owned salvage ves- 
sels are not allowed to cooperate in the 
salvage attempts that are being made on 
the President Hoover, contending that 
her great size and value justify the em- 
ployment of every available means of 
salvage. 





Insurance Co. Not Liable; 
Inspector Used Own Auto 


The Texas Court of Civil Appeals 
holds, American National v. O’Neal, 107 
S. W. (2d.) 927, that where an employer 
does not require its employes to use any 
particular means of travel in coming to 
their place of employment or returning 
therefrom, such employe is not engaged 
in the furtherance of his master’s busi- 
ness so as to render the master respon- 
sible for the negligence of such employe 
while so engaged. Under this rule the 
insurance company was held not liable 
for injuries to the occupants of an auto- 
mobile which collided with one owned 
and driven by its inspector while driv- 
ing to another town by order of the 
company to perform certan duties per- 
taining to his employment, the company 
allowing the inspector traveling expenses 
equivalent to railway fare. 


Compulsory Reinsurance Experiment 
In Turkey Watched for Results 


On January 1 of this year there came 
into force in Turkey a decree, applicable 
to domestic and foreign insurance com- 
panies, raising the percentage of fire and 
marine insurance business to be ceded 
to the reinsurance monopoly from 50% 
to 75% of the amounts insured. The 
decree is effective until July 19, 1944, 
when the monopoly expires. The Marine 
Underwriter, publication of the Interna- 
tional Union of Marine Insurance, has 
prepared a review of the operations of 
this experiment, which follows herewith: 

In accordance therewith, all domestic 
and foreign companies operating in Tur- 
key have to cede 75% of their direct fire 
and marine business to the “National 
Reinsurance Company.” As this com- 
pulsory reinsurance is reckoned on the 
amounts written, the respective 
provisions, formerly in force, have been 


gross 


amended by a second decree published 
in the Official Gazette under date of 
December 28, 1936, providing that the 
companies’ retention can now be less 
than 25% of the amounts directly writ- 
ten by them. 

The measures may be regarded as be- 
ing a consequence of the failure of the 
Osterreichischer Phoenix and of its affil- 
iated company the Turkiye Milli. 

In consideration of the increase of the 
share of the National Reinsurance Co. 
up to 75%, this company will have to 
provide for the necessary life insurance 
reserves of the above two companies. 
Previous propositions to provide for 
these reserves by deducting 5% from 
all fire and marine premiums had been 
rejected. It is interesting to note that 
according to this new scheme life insur- 
ance companies have not been called 
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upon for financial assistance as such a 
financial burden would have been too 
heavy for them to bear. 

As the expense account is especially 
high in Turkey, and as the companies 
cannot possibly cover it out of their re- 
tention of 25% only, the National Re- 
insurance Co.—in realizing this fact— 
will retrocede to the companies in con- 
sideration of the 25% of premiums, 
which are to be ceded in addition to the 
former 50%, an approximately equal 
share of the total business. In accord- 
ance with the provisions of the second 
decree, the National Reinsurance Co. re- 
serves for these retrocessions the right 
of an entirely free scope in every re- 


spect. 
Method of Distribution 


It had been envisaged at first to effect 
these returns in such manner that, with 
the exclusion of their own business, 
every company would have a share in 
the business of all the other companies. 
In practice, this method of distribution 
could not work out satisfactorily, as the 
portfolios of the various companies differ 
too much as to their volume. For this 
interchange of business, the companies 
were then classed into two equally strong 
groups, viz.: Group “A” and “B.”  Al- 
though this solution is simple, its disad- 
vantage is, that it does not guarantee an 
equal treatment of all companies, be- 
cause, naturally, the claim quotas of the 
two groups may differ. 

On the other hand, it has the advan- 
tage that it does not allow of such cumu- 
lations, as might arise under the system 
first mentioned, a fact, which is of im- 
portance in the fire insurance field, es- 
pecially in regard to customs houses, 
larger office buildings, wooden-quarters 
and in regard to exports in the marine 
insurance field. 

In the fire insurance field cedings to 
and returns by the National Reinsurance 
Co. are effected on the basis of a mutual 
commission of 20%. The companies must, 
however, provide for an annual lump- 
sum of Ltqs. 100,000. On the basis of 
Ltqs. 590,000 being roughly 25% of the 
present total production, this is equiva- 
lent to a charge of approximately 17%. 

The National Reinsurance Co. refunds 
17.5% on the marine premiums, whereas 
it charges a commission of 20% on its 
retrocessions. In addition to this balance 
of 2.5%, the companies have to pay a 
fixed amount of Ltqs. 25,000, which, fig- 
ured on approximately Ltqs. 179,000 or 
25% of the present production, amounts 
to roughly 14%. Thus, the marine branch 
is charged with costs amounting to 
16.5%. 

To a certain extent the companies are 
compensated for these very high charges, 
as in general they can run these retro- 
cessions on their own account. 

The retrocession-treaty, signed by the 


* parties, does not differ much from other 


agreements of a similar character. The 
essential points are (1) that the com- 
pany having the largest share is entitled 
to exercise the right of control for ac- 
count of all other companies, (2) that, 
according to a further provision con- 
tained therein, every arbitral decision is 
to be regarded as precedent and that 
such decision is binding for all compa- 
nies. 

It remains to be seen how this really 
unique experiment will work out in prac- 
tice. Company results, however, will only 
be satisfactory if the present favorable 
claims ratio of Turkish business con- 
tinues and if expenses can be cut down 
by reducing the high amounts payable 
to producers and clients. 

Underwriters in Turkey, in co-opera- 
tion with the National Reinsurance Co. 
are at present engaged in finding suitable 
measures to adopt in this respect. 





ON LLOYD’S COMMITTEE 
The have been 


Meredith, A. R. Mountain, Eustace R. 
Pulbrook, A. R. Rouse, A. B. Stewart, 
G. L. Towers, L. H. Tufnell and G. H. 
Valentine. 
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Casualty Company Training Courses 
Described Fully by William Leslie 


General Manager of National Bureau Covers All the Various 
Methods and Plans in Use and Shows Necessity for 
Thus Supplementing Work in Colleges 


Using as a basis information gathered 
from thirty-five casualty and surety com- 
panies, William Leslie, general manager, 
National Bureau of Casualty & Surety 
Underwriters, New York, has prepared a 
comprehensive paper on the training 
courses conducted by such companies. 
This paper was delivered before the 
American Association of University 
Teachers of. Insurance, in Atlantic City, 
December 27, by Miss Elizabeth Uhl of 
the Bureau’s actuarial division, in Mr. 
Leslie’s absence. The author directs 
attention to the character of the cover- 
ages issued by these companies, saying 
that a student would not acquire the de- 
sired information about them in the 
course of a general college education. 
Of necessity the training in casualty in- 
surance given in colleges and universi- 
ties is of a general nature. Mr, Leslie’s 
inquiry is concerned chiefly with the 
formal training courses conducted by 
some of the casualty companies. Such 
courses relate particularly to training 
field representatives and home office em- 
ployes. The methods used vary some- 
what in different companies, but the re- 
quirements are all basically similar. 


Home Office Sales Courses 


Home office sales courses are offered 
to selected agents and brokers, and 
young men to be employed as special 
agents or field assistants. Employes may 
be trained for branch office or agency 
work. Students may be drawn from 
many other company employed groups. 
Local agents attending these home of- 
fice courses pay their own expenses. 
Tuition and all necessary books are fur- 
nished free. The curriculum is always 
designated to cover the forms of insur- 
ance the company furnishing the course 
writes. 

Methods of instruction vary. Class 
discussions are sometimes favored over 
lectures. Text material usually includes 
rate manuals, policy forms, text books, 
files of the company’s publications, cor- 


respondence files, and finally, written, 


examinations are held. Sometimes a 
specific topic is assigned to a member 
of a class who acts as leader of the 
discussion. The leader prepares a paper 
on the subject assigned. Outside inspec- 
tion tours are conducted in some in- 
stances. Students are given opportunity 
to study central departmental activities 
at the home office. Students may be 
assigned to various home office depart- 
ments to get practical knowledge of 
practices. Those who wish to discuss 
special features of the business may do 
so. Field representatives become ac- 
quainted with home office plant and per- 
sonnel, The courses are believed to 
promote solidarity in company organiza- 
tion and personnel. The instructors plan 
sales demonstrations. The sales courses 
themselves are thoroughly practical and 
very intensive. 
Other Training Courses 

Other training courses are of various 
types such as “field classes” for large 
groups of agents. The agents submit 
written papers on test questions which 
are sent to the home office for checking. 
The instruction is graded into first and 
second year. A special advanced course 
is based on a study of case material. 
One of these field courses enrolled be- 
tween 800 and 1,000 agent students. An- 
other form of instruction is the claim 
adjuster school conducted annually at 


the home office. One company gives a 
special course in bonding for special 
agents. After completing this course 
the student is expected to attend the 
company’s home office sales course. An- 
other company conducts what it calls a 
forum for educational purposes. 
Home Study Courses 
Several companies provide home study 
or correspondence courses. One com- 
pany says that its average enrollment 
is 1,500 to 2,000 students and the num- 
ber appears to be increasing. These 
courses are available to persons in the 
home office, branch offices or agencies. 
They are designed to give the student a 
working knowledge of coverages and 
rating procedures. The subject matter 
and the manner of arranging it varies 
among the companies. The subject mat- 
ter is kept strictly up to date. 


Other Than Formal Courses 

Companies which have not established 
formal courses realize that they also 
have a training problem. A case that 
Mr. Leslie regards as typical is that 
of a company that filled its key posi- 
tions with competent men who conducted 
classes. As for field training this com- 
pany requires prospective representatives 
to work and study first in the various 
departments at the home office. Then 
they are given both written and oral 
examinations. Underwriters or others 
experienced in the business give instruc- 
tion to newly employed clerks. Men 
from branch offices or agencies, also 
claim men and engineers, may be trained 
in the same way. 

Some companies, the speaker said, en- 
courage their younger employes to take 
the courses provided by insurance socie- 
ties. The student fees are paid in some 
cases. Another method of informal in- 
struction is by company literature, some 
of which is very comprehensive. There 
are also numerous company periodical 
publications. Some companies maintain 
special insurance libraries. Another edu- 
cational device is the transfer of student 
employes from one home office depart- 
ment to another. 

Companies which conduct sales train- 
ing courses, correspondence courses and 
various special courses use the practical 
educational methods described to supple- 
ment their formal training courses, while 
companies which do not conduct formal 
courses rely more completely on the 
various devices mentioned. 


Extent of Formal Training 


For the purposes of this inquiry, the 
term “formal training course” is. taken 
to mean the instruction of students in 
groups, following a curriculum including 
definite assignments, class discussions 
and lectures, according to the general 
plan of collegiate courses. General re- 
sults of the training given are consid- 
ered satisfactory and of much value. 

Mr. Leslie said that it would be futile 
for teachers in universities to attempt 
to give instruction in such matters as 
the use of rate manuals and the appli- 
cation and interpretation of underwriting 
rules, for example. Any text book that 
might be written dealing with such mat- 
ters would almost surely be somewhat 
out of date before it could be printed. 

He closed his paper saying: “The best 
result for the whole field of insurance 
education will be attained by fullest co- 
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London Lloyd’s Get 
New Illinois License 


HAS MET CODE REQUIREMENTS 





Ernest Palmer Directs Attention to 
$2,350,000 on Deposit, Subject to His 
Control; Writings Restricted 





Ernest Palmer, Illinois director of in- 
surance, issued a license to London 
Lloyd’s Underwriters on Tuesday to 
transact certain lines of business in that 
state. Director Palmer announced: 
“They have met all the requirements of 
the Illinois insurance code as interpreted 
in two recent opinions of the Attorney 
General. Underwriters at Lloyd’s also 
have on deposit in Illinois the sum of 
$2,350,000 under a trust agreement and 
subject to the control of the director of 
insurance, which is for the protection of 
Illinois policy obligations.” 

_Mr. Palmer emphasized that Lloyd’s 
Underwriters are not licensed to write 
workmen’s compensation, automobile or 
fire insurance, and this substantiates the 
feeling that they are chiefly interested 
in controlling bankers blanket bond, fidel- 
ity and dram shop liability lines already 
on the books. Underwriting restrictions 
under which Lloyd’s proposes to conduct 
its _A. operations in 1938 were 
set forth in the December 10 issue of 
The Eastern Underwriter. 
_ It is reported that Mr. Palmer’s licens- 
ing of London Lloyd’s Underwriters did 
not make a hit in Illinois agency and 
surety circles, and they may exercise 
the thirty-day appeal privilege provided 
under the Illinois code, 





E. H. CHARLES FOR PRESIDENT 


Heads 1938 Slate of Surety Underwriters’ 
Ass'n of N. J.; Annual 
Meet Next Week 

Edwin H. Charles, Indemnity Insur- 
ance Co. of North America, is slated 
to be elected president of the Surety 
Underwriters’ Association of New Jersey 
at its annual meeting next week. Mr. 
Charles _ will succeed Clyde W. Quick, 
Aetna C. & S., who goes on the board 
of trustees. D. Blake Lumpkin, Mary- 
land Casualty, is scheduled to be vice- 
president; Ralph W. Hawkins, New Am- 
sterdam, secretary, and Oscar H. Linn, 
Employers’, treasurer. Trustees include 
C. J. Collins, Standard Accident: H. B. 
Hodge, National Surety; H. N. Hutchin- 
son, American Surety, and W. G. Schry- 
ver, United States F. & G,, in addition 
to Mr. Quick. 





ties and other educational agencies. The 
present project of this association where- 
by an analysis. of training courses con- 
ducted by insurance companies has been 
undertaken, is a commendable co-opera- 
tive effort which we in the business of 
casualty insurance hope will prove most 


operation between companies, universi- helpful to members.” 


Personal A. & H. Ass’n 
Position on N. Y. Code 


OBJECT TO 10-YEAR LIMITATION 





R. M. Brann Promoted to Secretary. 
Treasurer; F. Robertson Jones Made 
Honorary Secretary 





The proposed New York insurance 
code as affecting accident and health in- 
surance was the featured topic of dis- 
cussion at the recent meeting of the 
Bureau of Personal A. & H. Under- 
writers in New York City, and F, L. 
Templeman, Maryland Casualty, as chair- 
man of the special code committee, out- 
lined in detail objections to certain pro- 
posed provisions. The views of his com- 
mittee are contained in an eleven-page 
brief, much of which has been orally 
presented to special legislative committee 
of New York State. 

Among objections filed was one calling 
for deletion of the clause referring to 
contracts providing benefits extending 
over a period of more than ten years. 
This is contained in Section 31, para- 
graph 3 of the proposed code. The 
feeling was that at least 80% of the 
accident policies which are now issued 
by both life and casualty companies pro- 
vide for the payment of disability bene- 
fits during the entire period of disability, 
which may continue for a period of more 
than ten years. “To restrict these poli- 
cies to a ten-year limitation would mean 
that the insuring public, who are served 
by casualty companies, would be de- 
prived of the right to collect weekly 
indemnity for long periods of disability 
exceeding ten years,” said the Bureau's 
brief. 


R. M. Brann Promoted 


The promotion of Ralph M. Brann 
from assistant secretary to secretary- 
treasurer of the Bureau was favorably 
voted upon at the meeting, and a reso- 
lution was passed in appreciation of the 
long service rendered by F. Robertson 
Jones, in this capacity. Mr. Jones’ resig- 
nation was regretfully received and it 
was voted to make him honorary secre- 
tary of the Bureau. 





N. Y. C. CODE OF CONCERN 


Surety men are concerned over a 
clause in New York City’s revised code, 
passed by legislature late last week. This 
clause gives the Board of Estimate the 
right to waive surety bonds on city 
work, and undoubtedly it will have 4 
bearing on future bond business in this 
city. From now on the Board will de- 
termine the kind of security that must 
accompany a contract on public works. 





APPOINT WAYNE MERRICK 


Wayne Merrick, chief investigator for 
Thomas E. Dewey when he was special 
prosecutor of racketeers in Greater New 
York, is joining the claims bureau of the 
Association of S. Executives as 
chief investigator as of January 1, 1938 
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On the Production “Firing Line” 








| Analysis Plan Puts Selling on Real 


Foundation for 


Twenty-one reasons why an analysis 
pan is of real value to the producer 
of casualty business, and why it is 
equally valuable to a client or prospect, 
are presented in the December issue of 
Pioneer, published by the Employers’ 
Liability, as follows: 

The most effective premium producer 
we have, and by “we” we mean agents, 
special agents and company, is the anal- 
ysis plan. There is nothing mysterious 
about it. It is simple and it simplifies. 
The mechanical application of it makes 
it very simple. It must be completed in 
an orderly, systematic fashion, and any- 
thing performed in that way is simple 
of performance. By arranging an insur- 
ance program in the analysis style, the 
handling of the insurance for both agents 
and clients from that point on is sim- 
plified. rma 
Its important value lies in the fact 
it is an “account seller.’ The use of 
the analysis plan takes the salesman or 
producer out of the “single-shot policy- 
producing category” and puts them in 
the account-producing class. : 

The continued use and promotion of 
the analysis plan—which contemplates 
the acquisition and sale of not one policy 
or line but all policies—will produce in 
any town or city increases in every line 
we write. 

It represents the solution to the pro- 
duction problem. Each and every time 
a risk is considered, the analysis should 
be suggested. Each and every time an 
order is obtained or a policy sold, the 
service afforded through the medium of 
the analysis plan can be offered. 

While it would require a pamphlet to 
cover all the reasons why the analysis 
plan is important to the producer, here 
are some of them. 

1. It’s an “account seller.” 

2. It eliminates mutual competition 
and the competition of rival agents in 
that it definitely ties the client to that 
one insurance agent. 

3. It affords no competitor a chance 
to get in and sell a line, since the agent 


will have already explained the line 
which is solicited. 
4. It increases the agent’s prestige 


among his clients in that in making an 


Professional Service 


analysis he plays the role of insurance 
doctor or counsellor, thus making him- 
self as valuable in his particular - line 
to the client as the physician or attor- 
ney. 

5. It enables the agent to assist his 
client in making an orderly distribution 
of his premium costs, thus relieving any 
unnecessary financial strain at any one 
time. 

6. It enables him to point out in black 
and white based on information fur- 
nished by the client the need for various 
coverages, thus forestalling criticism if a 
loss occurs later against which the client 
is not covered and feels he should have 
been. The analysis will contain a writ- 
ten recommendation for that particular 
coverage. 

7. Nearly always it will reduce the 
cost or improve the insurance program. 
That has been demonstrated time and 
again. 

8. It not only enables the agent to 
obtain new accounts but, of greater im- 
portance, it enables him to insure the 
continuation of present valuable ac- 
counts. 

9. The publicity derived from making 
one analysis will lead to others. 

10. If the agent does ngt care to make 
the analysis himself, he has available 
the services of a group of technical ex- 
perts in our offices who are ready and 
willing to prepare it for him. 

11. It develops additional lines, pre- 
miums, commissions and, finally, it is 
easy to sell because the services per- 
formed are absolutely free of charge. 


For Client or Prospect 

Why should a client or prospective 
client have an analysis? There are a 
variety of reasons. 

1. It’s the only practical way in which 
his account, if it’s of any size, can be 
properly serviced. ; 

2. It affords him a clear, concise pic- 
ture of his entire insurance program. 

3. It insures accuracy of rates, pre- 
miums and coverages. 

4. It affords him the opportunity to 
take advantage of all up-to-date changes 
and improvements in coverage of the in- 
troduction of new coverages. 

5. It obviates over-insurance, under- 





American Casualty Furthers its 


1937-1938 Expansion Program 


The American Casualty of Reading, 
continuing its expansion program under 
the leadership of Harold G. Evans, has 
just announced two new policies of 
monthly accident and health insurance 
to its agents. One is called the Pro- 
gressive policy, the first of a series of 
broad form contracts which will enhance 
the sales equipment of monthly premium 
agents. The other is the non-occupa- 
tional accident and health contract, in- 
tended for those workers who are cov- 
ered by workmen’s compensation insur- 
ance and thus need not pay for protec- 
tion during working hours, 

President Evans has also announced 
two new appointments— William H. 
Keenan, who joins the home office staff 
as assistant secretary in charge of mis- 
cellaneous lines, and F. L. Dunson, who 
has been appointed special representa- 
tive for Ohio. 

From the time he left Holy Cross Uni- 


versity Mr. Keenan has been actively 
associated with the insurance business, 
gaining experience with The Travelers 
Insurance Company, The Union Indem- 
nity and Chubb & Son, serving as un- 
derwriter of all miscellaneous agency 
business in his last connection. In ad- 
dition to attending the Travelers’ train- 
ing school and serving in various home 
office supervisory positions, Mr. Keenan 
has had experience as an actual producer 
with his own agency. 

Combining seventeen years of experi- 
ence in the insurance business with a 
wide business acquaintanceship in his na- 
tive state, Mr. Dunson is particularly 
well equipped to fill his new position. 
The Travelers started Mr. Dunson on 
his insurance career in 1920; since then 
he has held positions with the Ohio Cas- 
ualty, the London Guarantee, Phoenix 
Indemnity, Standard Accident and Mas- 
sachusetts Bonding. 


Safe Driver Reward 
Plan Makes Big Hit 


DAILY PRESS ENTHUSIASTIC 





News and Editorial Writers Consider 
Bureau Companies’ Action as 
Showing Real Enterprise 





Announcement by National Bureau 
member companies of the safe driver 
reward plan received a cordial reception 
from the daily press which in many cases 
gave it front page space or favorable 
editorial comment. It is proposed to 
make the plan effective February 1. It 
guarantees a 15% reduction in rate on 
bodily injury and P. D. automobile poli- 
cies on which no claim has been made 
during one year. 

The New York Times, in a follow-up 
story, quoted opinions of automobile 
writing company executives and others 
and said that the plan had been “broad- 
ly approved.” According to the New 
York Times, Alfred Reeves, vice-presi- 
dent and general manager Automobile 
Manufacturers Association, “strongly en- 
dorsed the project.” Mr. Reeves said, 
“It’s a step in the right direction. It 
shows real enterprise on the part of the 
companies involved and a refund is a 
proper reward for the good driver and 
the safe driver, which we have long ad- 
vocated.” The Times also quoted Harry 
G. Brag, general manager Automobile 
Merchants Association of New York, as 
saying: “I do not know of a greater 
compensation or a better medium to aid 
safety than such a refund. The car 
owner who earns it will feel proud and 
will be stimulated to greater effort to 
maintain his record as a safe and sane 
driver.” 

Others interviewed by the Times, who 
endorsed the project, were Elmer 
Thompson, secretary Automobile Club of 
America, and J. R. Crossley, vice-presi- 
dent Automobile Club of New York. 

Commenting editorially, the New York 
World-Telegram said: “It is a smart 
way of emphasizing that it pays to be 
a safe driver.” 

A Real Contribution 

The Newark News said editorially: 
“I’m insured, why should I worry?’ 
How often do you hear that remark 





insurance, lack of concurrency, the 
duplication of coverage and other errors. 

6. It affords him at no cost the un- 
biased advice and counsel of technicians 
skilled in all lines of insurance. 

It makes certain he obtains the 
greatest possible return on his invest- 
ments. 

8. It makes possible the arranging of 
his insurance to expire concurrently with 
his fiscal year. 

9. Where term policies can be written, 
it enables him to have his insurance ar- 
ranged so that one-third of it will expire 
each year, thus spreading the cost over 
a three-year period and reducing the 
cost in some instances as much as 
16 2-3%. 

10. It invariably produces other sav- 
ings and improvements and it establishes 
his complete confidence in his insurance 
adviser, 


H. B. Johnson, V.-P. of the 
Nat’l Surety, Dies Suddenly 


Harold Brown Johnson, 49, a_ vice- 
president of the National Surety Corp., 
died suddenly a week ago following an 
emergency operation. He is survived 
by his widow, mother, and one brother, 
Maxwell O. Johnson. 

Funeral services were held Monday 
morning in Garden City, Long Island. 

Born in Lafayette, Ind., Mr. Johnson 
was graduated from Purdue University, 
and served as a major of the Ordnance 
Department in Washington during the 
world war. For the past twelve years 
he has been identified with the sales or- 
ganization of the National Surety, and 
at the time of his death was a vice- 
president of the production department. 





' — : 
Field Sentiment Mixed 

Some producers hailed the plan with 
enthusiasm, others were conservative 
in their comments, preferring to wait 
until the plan had been tested in com- 
petition. It is well known in the field 
that production cost allowances under 
the plan will be lower on both bodily 
injury and P, D. policies. General 
agents and branch offices will receive 
2U% commission; regional agents 16% 
and producers 15%. But despite this 
reduction if the plan permits them to 
write more business, once it is offi- 
cially approved in the various states, 
then the proposed commission reduc- 
tion will not be felt. 











from automobile drivers. Having paid 
for protection from civil liability, many 
of them seem to feel they are absolved 
from all personal responsibility, short of 
acts which may be held to be criminal 
negligence, and sometimes they don’t 
stop at that limit. 

“With such individuals the strongest 
appeal, commonly, is that made through 
the pocketbook. By adopting the plan, 
effective next February, of guaranteeing 
a 15% reduction on the annual premiums 
paid on auto policies against which no 
claims have been brought for a year, 
the thirty-eight casualty and surety com- 
panies involved have made a real contri- 
bution to the encouragement of more 
careful driving. 

“The plan should also return good divi- 
dends in new business. According to an 
insurance authority scarcely 70% of the 
drivers in New Jersey are properly cov- 
ered. Among those who are not are 
careful drivers. Some of those in this 
class have not taken insurance because 
of the cost. Others have been actuated 
by an understandable, if unwise, preju- 
dice against being penalized, as they 
termed it, for the recklessness of others. 

“The majority of insured drivers have 
felt that way also. They have gone 
along year after year without an acci- 
dent but they have had to pay just as 
much for protection as the careless fel- 
lows. Their response to the 15% rebate, 
announced as ‘a practical answer’ to this 
growing feeling, should bring a return 
to the underwriters in increased good- 
will as valuable as the new _ business 
they may get.” 


DINNER TO F. M. HOFFMAN 








Retiring London Guarantee Official Paid 
Many Tributes; Received Many 
Gifts; Forty Attend 
Frank M. Hoffman, who retires Jan- 
uary 1 as assistant United States man- 
ager of the London Guarantee & Acci- 
dent and vice-president of the Phoenix 
Indemnity, after more than thirty years’ 
service, was given a dinner last week at 
the Lotos Club, New York, by forty 
of his associates. J. M. Haines, United 
States manager, London Guarantee, and 
general attorney, Phoenix Assurance, 
presided and paid tribute to Mr. Hoff- 
man’s loyal and efficient service to the 
organization and his many fine personal 
qualities. Mr. Haines presented a bound 
volume containing many letters carrying 
the best wishes of agents, officials and 
other members of the staff of the 
Phoenix-London Group, here and abroad. 
Other speakers were H. Lloyd Jones, 
deputy general attorney of the Group, 
who presented on behalf of his colleagues 
a handsome gold watch suitably en- 
graved; C. R. Newhouse, who presented 
as a gift to Mrs. Hoffman from members 
of the staff a set of silver bowls; T. J. 
Irvine, United States manager of the 
Phoenix Assurance, who presented a 
clock on behalf of Conkling, Price & 
Webb, general .agents of the London 
Guarantee in Chicago. J. R. Robinson, 
vice-president, Phoenix Indemnity, and 
J. T. Tabler, Phoenix Assurance, secre- 

tary, also spoke. 

In his response Mr. Hoffman _ ex- 
pressed his gratitude to all for their 
gift and good wishes, predicting con- 
tinued success for the Phoenix-London 
Group. He has made no immediate plans 
but will probably travel. 
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No. 16—The Late George F. Seward 
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Mr. Seward was born in the village 
of Florida, N. Y., in 1840, in the house 
renowned as the birthplace of his uncle 
William H. Seward, that great Secre- 
tary of State in President Lincoln’s 
cabinet. 

Mr. Seward received his early educa- 
tion at Seward Institute (founded by 
his grandfather) He entered Union 
College before he was fifteen, but was 
obliged to leave before graduating to 
direct the affairs of his family’s landed 
estate. Later the college made him a 
trustee and conferred upon him the hon- 
orary degree of LL.D. 

U. S. Consul at Shanghai When 21 

When he was twenty-one he was ap- 
pointed United States Consul at Shang- 
hai, China; at twenty-three he became 
Consul-General of the United States for 
all China. He tried Americans for mur- 
der committed in China, and when he 
found them guilty he hanged them. For 
the execution of one of them he was 
charged with malfeasance in office, ex- 
amined and exonerated by the United 
States Senate. The following year he 
was chosen president of the North China 
3ranch of the Royal Asiatic Society. At 
the age of twenty-nine he was appointed 
Minister-Plenipotentiary to Korea, but 
at his suggestion the sending of a mis- 
sion to that country was deferred. 

In 1867 the Government sent him to 
Siam to straighten out the entanglement 
brought about by the construction of 
the treaty between that country and the 
United States, and he was successful. In 
1873 Mr. Seward was so active in check- 
ing piracy and suppressing riots in China 
that he received the decoration of the 
Order of Annam from the French Re- 
public. In 1874 the King of Denmark 
created him a Knight Commander of 
Dannebrog — the Grand Cross being 
awarded him. 

In 1876 he was appointed United 
States Minister to China, which position 
he held until 1880, when, declining to 
undertake the negotiation of a treaty 
restricting immigration, he was recalled. 
He returned to this country and wrote 
numerous monographs on China, an ex- 
haustive book entitled “Chinese Immi- 
gration in its Social and Economical 
Aspects” and another authoritative book 
with the title of “Chinese Immigration.” 

Mr. Seward was interested in the be- 
ginning of the tunnels under the Hudson 
River which eventually were opened for 
traffic between Hoboken, N. J., and New 
York in 1908 and between Jersey City 
and New York in 1909. 

His Fidelity & Casualty Career 

In 1887 the Fidelity & Casualty was 
not getting along very well. Its finan- 
cial condition was somewhat strained. 
One of the directors knew George F. 
Seward well and thought highly of his 
executive ability. He suggested to the 
other directors that Mr. Seward be 
elected to the then vacant position of 
vice-president. This was done. Mr. 
Seward accepted. It transpired that he 
was the very man to pull the company 
out of financial difficulty and place it 


in the forefront of casualty insurance 
companies. He was elected president of 
the company in 1892. 

While he worked tremendously for the 
Fidelity & Casualty, yet he found time 
to be of great service to the Chamber 
of Commerce of the State of New York, 
becoming chairman of its executive com- 
mittee and vice-president. He was a 
director of many corporations and an 
officer in several historical societies. In 
addition to these duties he also suc- 
cessfully conducted the affairs of a large 
manufacturing business of which he was 
the principal owner. 

About the time Mr. Seward became 
officially interested in insurance, “single- 
line” companies prevailed . The law did 
not permit “multiple-line” companies. A 
movement was begun to liberalize this 
condition by authorizing one casualty 
company to write as many casualty lines 
(including surety) as its capital would 
justify. This was opposed by the “single- 
liners,” those writing only accident, or 
plate glass, or steam boiler, or surety, 
vtc., and legislators did not take kindly 
to the movement. Mr. Seward led the 
fight for the “multiple-liners” and they 
finally won. 

He developed health insurance al- 
though his competitors were afraid to 
touch it. 


Burglary Insurance Pioneer 


In 1892 his company 
burglary insurance. 

Several attempts had theretofore been 
made to write burglary insurance in this 
country but nothing worth while devel- 
oped. In 1875 an effort was made tc 
organize the National Burglary Insur- 
ance Co. of the United States, but it 
never got under way; in 1876 another 
endeavor was made to organize the 
United States Theft & Burglary Insur- 
ance Co., with the same result; in 1879 
still another struggle was made to float 
the Burglary & Theft Insurance Co. of 
New York, but it refused to float. About 
1885 the American Protective Mutual In- 
surance Co, Against Burglary, of Read- 
ing, Pa., actually wrote burglary insur- 
ance for a year or so and then quit. At 
about the same time the New England 
Burglary Insurance Co., of Boston, tried 
to sell burglary insurance, but gave it 
up as a bad job after a year or two. 

Of course, Mr. Seward was familiar 
with all these failures, but he believed 
there was a future for burglary insur- 
ance. Subsequent events proved his be- 
lief to be well-founded. In 1894 the 
burglary premiums of the Fidelity & 
Casualty amounted to $48,360. In 1929 
they aggregated $1,704,315; while in 1936 
all the stock companies writing that line 
in this country had a total burglary 
premium volume of twenty-seven and 
one-half million dollars, with an average 
loss ratio of 27.7%. 

Even though he was a pioneer in 
health and burglary insurance, as long 
as he lived he refused to permit his com- 
pany to write automobile liability insur- 
ance. He once said: “We would not 
write liability insurance on a railroad 


began writing 


GEORGE F. SEWARD 


train, running on steel rails, through 
protected property, and under the con- 
trol of a skilled engineer who had spent 
years learning how to do it. Then 
wouldn’t we be nitwits to write such 
insurance covering an automobile, trav- 
cling at break-neck speed over highways 
and byways, in open spaces, through the 
centers of villages and cities, over rail- 
road crossings, and driven by anybody 
who had enough money to buy one of 
the contraptions whether or not he had 
enough brains properly to operate it.” 
Insisted on Fair Play 

He insisted on fair play for his com- 
pany and was careful to observe the 
amenities with competitors. One day I 
was at his office and two subordinates of 
his company accused me of paying ex- 
cess commissions. I did not answer but 
walked out of his office, returning to 
mine. Within two minutes in walked 
George F, Seward, and without sitting 
down he said to me: “You were 
maligned in my office a few moments 
ago and I have come to your office to 
apologize to you. I trust you will ac- 
cept my apology.” 

Mr. Seward was rather large, rather 
stout, urbane, dignified, especially well- 
informed on current world affairs and 
world history. During the latter years 
of his life he never enjoyed vigorous 
health. 

Glowing Tribute 

As long ago as 1909 I wrote of Mr. 
Seward: 

“Here is a man possessing the 
necessary natural and acquired all- 
around ability and experience to make 
a good President of the United States 

. .No, Mr. Seward does not glide in his 
work. He is too painstaking, too thor- 
ough . . . When he’s working (which is 
nearly always) . he grinds—grinds 
exceedingly fine. Whatever Mr. Seward 


does, he does thoroughly. When he 
starts out to inform himself... he does 
not take anything for granted—he 


doesn’t assume a part and guess at the 
rest. He doesn’t assume anything or 
guess at anything. . . . He isn’t always 
right. Bless you, no! He sometimes 
disagrees with me. I always regret 
those rare occasions, for I don’t enjoy 
arguing with him any more than with 
James V. Barry. Yet, I don’t know a 
man who more quickly or more grace- 
fully yields when he is convinced he is 
wrong. ... 

“When he is thoroughly aroused, what 
a fighter he is! Ordinarily he speaks 
slowly and softly, and not very distinctly. 
But when he is angered his words fall 
atop each other, each the best that could 
be used to express his thoughts, not a 
waste one among the lot, while his enun- 
ciation is exact, clear-cut and distinct. 
... Around the council table with other 
casualty executives he is usually the 
last man to express his opinion, and then 
I do not believe he ever gave voice to 
a sentiment simply because it appeared 





~~ 


John T. Stone 


The next personality sketch 
son S. Lott will be on the ee Ee 
T. Stone, president, Maryland Cons 
alty Co. The series now includes the 
late George F, Seward, W. F. Moses 
W. C. Maybury, Oscar Ising Theo. 
dore E. Gaty, George M. Endiewy 
C. P. Ellerbe, S. C. Dunham, F, Hj 1. 
lands Burns, Louis F. Butier enna 
G. Bulkeley, John R. Bland, pe 

atterson, K. C. Atwood z | 
Appleton. | oe ae 

Those desiring issues containin 
these sketches should communicate 
with The Eastern Underwriter ' 














to be the consensus of opinio 
who had spoken... . — 
“Mr, Seward is a most lucid and fore 
ful debater. I have seen him cme 
roomful of men to change their minds “a 
their votes through listening to his pres 
entation of his opinion. He is not ni 
graceful a talker as Mr. Dunham: not “4 
witty as Captain Masters: not as adroit 
as Mr. Stone; not as pithy as Mr. Ap- 
pleton; but he is more persuasive than 
any one of these masters of the English 
language the business of casualty 
insurance is better because George F 
Seward has been engaged in it. Some 
men who do not know Mr. Seward well 
think he is arbitrary, dictatorial, domi- 
necring ; whereas his temperament is pe- 
culiarly judicial and his appeals are al- 
ways to the reason; his instincts, noble: 
his impulses, generous; all governed and 
modified by an illuminated intellect and 
a warm heart. George F. Seward is hu- 
man and therefore neither infallible nor 
impossible; but his ideas of right and 
wrong would make good rules of conduct 
to hang in any man’s business office.” 
When I first broke into the liability 
insurance game George F. Seward was 
generously kind to me, and most helpful. 
I frequently sought his advice, which he 


gave freely and which I found most 
valuable. 
Mr. Seward’s death (November 28, 


1910) caused the daily press of New 
York, the insurance press of the country 
and many civic bodies (including the 
Chamber of Commerce of the State of 
New York) to eulogize him in words 
seldom accorded a private citizen. 





DIVIDENDS BEING PAID 





Disbursements Made on Claims Against 
Equitable Casualty & Surety 
and General Indemnity 

Superintendent of Insurance Pink of 
New York is paying dividends of approx- 
imately $332,987 to creditors of the Equi- 
table Casualty & Surety and of the 
General Indemnity Corp. of America. 
The former will receive $263,479 and the 
latter $69,508. 

This marks the third and final dividend 
to the creditors of the Equitable Cas- 
ualty & Surety. Policyholders are being 
paid at the rate of 6% of their allowable 
claims making a total of $943,102 or 22% 
which they will have received. Non- 
policyholders being paid at the rate of 
64%, making a total of $18,307 or 
184% of their allowable claims. These 
sums do not include payments made to 
preferred claimants. 

The dividend to creditors of the Gen- 
eral Indemnity is the fifth they will have 
received. Policyholders are to receive 4 
5% dividend which will bring their total 
receipts to $659,166 or 66%. Policyholder 
trust funds provided 391%4% of these pay- 
ments. Non-policyholders will be paid a 
dividend of 826%, bringing their total 
receipts to $83,057 or approximately 44%. 





BOSTON CAR THEFTS IN 1937 

Automobile thefts in Boston this year 
will total slightly in excess of 29,000 cars, 
according to figures of the city police de- 
partment. Practically the same number 
of cars has been recovered during 1937. 
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Hospitality of Coast Fraternity 
Impresses Upington and Turn 


The group picture on this page is a 
snapshot of H. H. Armstrong, vice-presi- 
dent of the Travelers; Mrs. Armstrong, 
former national treasurer of the Junior 
League; H. V. Upington, resident mana- 
ver metropolitan New York office of the 
Fidelity & Casualty, and John S. Turn, 
retired vice-president and New York 
manager of Aetna Affiliated Cos., taken 
at Guatemala, where the _sun is con- 
santly bright and the environ is decid- 
edly picturesque. They were fellow pas- 
gngers on the S.S. Santa Elena of the 
Grace Line. 

Messrs. Upington and Turn left New 
York en route to the Pacific Coast, stop- 
ping a day at Chicago, where they made 
, number of old acquaintance calls. 
Next stop was Grand Canyon. Arriving 
in Los Angeles, where they made their 
headquarters for a week, they were 
taken in tow by Fidelity & Casualty and 
Aetna Life people and given a whirl of 
hospitality which made them both happy 
and dizzy. They took in San Diego, 
Santa Barbara, Pasadena and the rest of 
the time sight-seeing. In San Francisco, 
where they spent four days, they were 
given a luncheon at the Olvwmnic Club 
by the casualty managers of the town. 
It was a joyous occasion for both the 
quests and the hosts. 

Visit Guatemala 

Then the gay veterans stepped on 
board the Santa Elena, where they met 
the Armstrongs. It was a pleasant re- 
union because it was John S. Turn who 
gave H. H. Armstrong his first insur- 
ance position. He is very proud of the 








BONNER IN LARGER QUARTERS 





Manager of Aetna Life Affiliated Com- 
panies in San Francisco Requires 
Additional Space 
The western office of the Actna Life 
Affiliated Companies, Claude A. Bonner, 
manager, moved into new and _ larger 
quarters at 220 Montgomery Street, San 
Francisco recently. In this new _ lo- 
cation the company will have at least 
one-third more working area and a con- 
siderably more efficient arrangement for 
giving service to agents, brokers and 
clients. The removal practically coin- 
cided with Manager Bonner’s thirtieth 
anniversary with the Aetna organization. 
He has been active in a number of in- 
surance organizations and has served as 
vice-president and president of the Cas- 
ualty Insurance Association of San Fran- 
cisco, as a member of the governing 
committee, Pacific Coast branch, Na- 
tional Automobile Underwriters Associ- 
ation, and in a similar capacity with the 
California conference on acquisition and 
field supervision cost. He is a member 
of the advisory committee Pacific Coast 
branch National Bureau of Casualty and 
Surety Underwriters and is also  vice- 
chairman of the board of the National 

Automobile Club. 


HOSPITAL TEST LITIGATION 
In a test case filed in South Bend 
December 9, the Indiana Department 
seeks to establish whether so called 
hospital insurance associations should be 
governed by provisions of the state’s 
new insurance act. It is the first action 
of its kind in Indiana and asks the 
court to issue an injunction against the 
National Hospital Service Association, 
South Bend, for “failure to comply with 
the insurance laws of the state.” The 
complaint states the association is en- 
gaged in a commercial and profit making 
enterprise and charges the defendants 
are not authorized to engage in the in- 
surance business. 


TAX APPEAL DENIED 
The New Jersey Board of Tax Appeals 
has refused to approve compromised as- 
Sessments between counsel for the City 
of Newark and the Commercial Casualty 
So that the value of the company’s tax- 
able personality would be reduced from 


$1,034,778 to $955,697. 








protege. After a stop at a Mexican port 
came Guatemala, which the tourists 
greatly enjoyed visiting. They went back 
into the interior eighty-five miles to 
Guatemala City, which is 6,500 feet above 
sea level, where costumes are gay and 
where the natives think nothing of 
tramping twelve miles from their places 
of abode to the city in order to sell their 
wares. Canal ports were visited and 
finally New York reached, the end of a 
perfect journey. 

At the recent Christmas party of the 


Drug & Chemical Club Messrs. Uning- 
ton and surn were compelled to do a 
lot of raconteuring and they know how 
to do it. 





RULES FOR TUNNEL WORKERS 
A code of rules for employment of 
tunnel workers is to be prepared by the 
Michigan Department of Labor and In- 
dustry. Compressed air illness, or its 
resulting disorders, is covered under the 
occupational disease amendments of the 
compensation act. The code is designed 
to minimize hazards in tunneling op- 
erations. 
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Reading |. to r.: John S. Turn, retired vice-president of the Aetna Affiliated 
Companies; H. V. Upington, metropolitan resident manager of the Fidelity & 
Casualty; Mrs. H. H. Armstrong and H. H. Armstrong, vice-president of the 
Travelers. The party were fellow passengers on the S.S. Santa Elena of the Grace 
Line returning from the Pacific Coast. The two women on the extreme left of the 
picture are natives. 
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Protective Committee 
Claims Not Approved 


OLD NATIONAL SURETY CASE 
Appellate Division Reverses Lower 
Court, Saying Unsecured Creditors 
Received No Benefit 
The Appellate Division of the New 
York Supreme Court has reversed deci- 
sions of the lower court with respect to 
claims for a $100,000 counsel fee and 
disbursements of $4,719.11 for the “Pro- 
tective Committee for Unsecured Credit- 
ors” of the old National Surety Co. 
which is being liquidated by the Depart- 

ment 

Superintendent Pink opposed any al- 
lowances to the committee or its counsel 
out of the assets of the liquidation es- 
tate on the ground that the committee 
was a voluntary organization, which 
should seek payment from its own cli- 
ents, and that by statute, the Superin- 
tendent as liquidator of the company, 
was the authorized representative of the 
creditors. The Superintendent was sup- 
ported in his position by the National 
Bondholders Corp. and other creditors. 

On the appeal it was pointed out that 
the legislature has repeatedly enacted 
laws to reduce expenses in the liquida- 
tion of insurance companies by the elim- 
ination of allowances to committees and 
their attorneys. In its opinion sustaining 
the Superintendent, the court said: 

“In our view both orders were im- 
proper. An examination of the record 
discloses that the respondent committee 
herein, neither through its members nor 
through its attorneys, did anything 
either to conserve or to increase the 
assets of the corporation which was 
taken over by the Superintendent of In- 
surance for rehabilitation purposes. They 
were not, therefore, in any manner en- 
titled to reimbursement for expenditures, 
nor for payment for alleged legal serv- 
ices rendered ” 


SAFETY RECORD ACHIEVED 





Kansas City After Eleven Years of 
Steady Progress Reports No Child 
Fatalities for a Period of One Year 
Kansas City, Mo.. the city that last 

year climaxed its efforts in traffic con- 

trol by winning the National Safety 

Council’s safest city award for cities of 

250,000 to 500,000 population, has recently 

celebrated what to them is an even 

ereater accomplishment: The close of a 

year in which no child of school age was 

killed in a traffic accident. This is a 

largze order in a city of 68,000 homes 

—how large can be appreciated by hark- 

ing back to 1926. In that year, Kansas 

City lost eighteen children in traffic ac- 

cidents. That meant the loss of a child 

life every twenty days. Kansas City 
saw in this toll a spectacular manifesta- 
tion of a traffic situation that greatly 
needed improvement all along the line. 

Finally, eight months after the year 
in which Kansas City won the national 
distinction in traffic control and safety, 
it attained the goal which it had pursued 
through eleven years of steady progress: 

a year without a single child fatality. 


JOHN L. MARTIN RESIGNS 
J. M. Durling and F. A. Hackett Suc- 
ceed Him in N. J. Branch of Standard 
Accident; Made Associate Managers 
Standard Accident of Detroit has ap- 
pointed J. M. Durling and F. A. Hackett 
as associate managers in charge of its 


New Jersey branch office in Newark, 
N. J., succeeding John L. Martin who 
has resigned as manager of this branch 
to enter business for himself. Mr. Mar- 


tin is one of the best known casualty 
managers in northern New Jersey. 

Mr. Durling has been assistant man- 
ager of the Standard’s New Jersey branch 


and Mr. Hackett, his associate, comes 
from the company’s Detroit branch 
where he was associate manager. C. | 
Collins as resident vice-president con- 
tinues in charge of bonding lines in the 


branch. 


Occupational Rate 
Hearing February 1 


ILLINOIS DIRECTOR’S 


ORDER 


Automobile Writing Companies Re- 
quested to Advise Before January 
15 of Intention to Appear 

Ernest Palmer of Illinois has no- 
tified automobile writing companies that 
he has set February 1 as the date for 
a formal hearing on occupational rating 
plan and that pending disposition of the 
matter the effective date of his order of 
December 11 prohibiting such a plan was 
postponed indefinitely. He said that any 
order resulting from the formal hearing 
would not be effective for at least thirty 
days after issuance, in order to provide 
companies an opportunity to appeal any 
possible order to the courts. 

Pointing out that present information 
indicated the hearing “will require con- 
siderable time to afford any and all com- 
panies and other interested persons op- 
portunity to present their evidence and 
argument,” the Director asked those de- 
siring to appear to so advise the De- 
partment before January 15 and give 
an, estimate of the time presentation of 
their case will require. 

“From the moment when the questions 
now under consideration were first 
raised we have been mindful of the im- 
portance of the problems involved and 
have therefore encouraged and _facili- 
tated the use of the statutory safeguards 
which may be invoked to review any or- 
der of the Director,” Palmer said. The 
“safeguards” are three sections of the 
new Insurance Code, providing the 
method of review being used in this case. 

Amer. Automobile Defers Suit 

An agreement having been reached be- 
tween the Illinois Department and the 
American Automobile of St. Louis, the 
suit brought by the company against Di- 
rector of Insurance Palmer seeking to set 
aside his order rejecting the occupational 
rating plan was continued indefinitely when 
called for preliminary hearing in the Supe- 
rior Court December 27. Action on the 
case has been deferred pending outcome 
of the General Accident’s rehearing which 
is set for February 1. 





AUTO, CASUALTY ASS’N DINNER 


The Automobile Casualty Underwriters 
Association held a dinner meeting last week 
at the Downtown Athletic Club, New York, 
at which the speakers were A. E. Spottke, 
manager, automobile department, National 
3ureau, and William S. Crawford, insur- 
ance editor, Journal of Commerce. 





MADE ASSISTANT MANAGERS 
John R. Hopkins and Robert J. Pren- 
tiss have just been appointed by the 
Hartford A. & I. as assistant managers 
in its Southern department at Atlanta. 





WHEEL KNOB HAZARD 

Snagging of one of the new steering 
wheel knobs in his overcoat, making it 
dificult for him to straighten up in 
making a turn, was given as the cause 
of an accident in Louisville in which 
Joseph E. Logsdon struck Mrs. Lola 
Daugetee. Such knobs are supposed to 
give a driver greater leverage in turning 
a steering wheel. 


Magrath on Code 


(Continued from Page 15) 


stock of the investing insurer, subsidi- 
aries that are not insurers or incidental 
to the business. Insurance company 
stocks when bought may not exceed 35% 
of the net worth of the investing insurer. 
Investments in other than government 
bonds and insurance company stocks 
may not exceed in any one institution 
or on all real property owned more than 
10% of the admitted assets. Collateral 
loans are limited to 75% of market value 
of the security and an aggregate of 5% 
of admitted assets of the investing in- 
surer. These are designed to produce 
diversification and limit of single loss. 
Amortization of bonds is required for 
life companies and may be required of 
other companies by the Superintendent. 
Other assets may be valued by the Su- 
perintendent at the fair market value. 


This would permit the so called “con- 


vention values.” 
Agents and Brokers 


In Article VI the meaning of “acting 
as an agent or broker” is more com- 
pletely defined than heretofore. A lim- 
ited use of the unlicensed market is 
permitted on ocean marine and out-of- 
state risks. Brokerage of life insurance 
is permitted. 

Written examinations for agents li- 
censes may be classified into four kinds 
dependent upon the classes of insurance 
to be transacted by the agent. The re- 
quirements for study or apprenticeship 
of insurance brokers are made more 
severe. The practical effect is to require 
such study in a degree conferring col- 
lege, the Insurance Society or the In- 
surance Institute or apprenticeship in re- 
sponsible underwriting claims work. 

A broker is deemed the company agent 
for collection of premium on policies he 
orders. The power of excess line brok- 
ers is only slightly expanded. 

Public adjusters must file a penal bond 
for $1,000. 


Insurance Contract 


Article VII is devoted to the Insurance 
Contract. It provides that a policy must 
contain the entire contract. This is to 
avoid incorporating conditions by refer- 
ence. 

In the section on “insurable interest” 
an attempt is made to recognize a new 
type of coverage involving “personal ac- 
cident insurance benefits payable to per- 
sons injured through some responsibility 
of the policyholder.” 

Exclusions in life policies are limited 
to death from military or naval service, 
suicide within two years and aviation, 
except as a fare paying passenger on a 
licensed plane with a licensed pilot. 

Many new provisions are included in 
the standard and optional provisions for 
various kinds of life. accident and health, 
Annuity, Group and Industrial policies the 
details of which are too voluminous to 
be covered here. The exemption of life 
insurance proceeds from attachment is 
made more specific and changed some- 
what. 

Standard provisions for legal liability 
insurance are broadened in scope and a 
new provision added dealing with non- 
cooperation by the insured, which pro- 
vides in effect that where no collusion is 
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Senior Names Committees 
For Actuarial Society 


President Leon_S. Senior of the Cas 
ualty Actuarial Society has announced 
personnel appointments to committees of 
the Society. T. F. Tarbell, Travelers 
heads the committee on admissions: W’ 
Phillips Comstock, London Guarantee is 
chairman of the auditing committee - 
Clarence W. Hobbs, National Couneil’s 
special representative, is chairman, ex. 
officio, of the editorial committee and 
assistant editors include C. A. Kulp 
Wharton School, U. of P.; J. J. Smick 
National Council; Ginsburgh’ 
American Mutual Liability; F. Stuart 
Brown, Fireman’s Fund Indemnity and 
T. O. Carlson, National Bureau.’ Mr. 
Kulp also heads the educational com. 
mittee, 

James M. Cahill, Travelers, is general 
chairman of examinations; N. M. Vale. 
rius, Aetna Life, for fellowship; R, V 
Sinnott, for associateship; S. D, Pinney, 
Travelers, chairman, committee on pa- 
pers, and L. S. Senior, chairman, ex- 
officio, committee on program. Chairmen 
of special committees include C. V. R 
Marsh, Fidelity & Deposit, fidelity and 
surety reserves; Paul Dorweiler, Aetna 
Life, mortality for disabled lives, and 
F. Stuart Brown, advancement of asso- 
ciates. 


H. F. O’Malley Chairman 
Of Surety Managers Club 


Harry F. O'Malley, Aetna Casualty & 
Surety, has just been elected chairman 
of the Surety Managers Luncheon Club 
of New York succeeding J. B. Duke. 
New Amsterdam. New vice-chairman is 
William H. Estwick, U. S. F. & G., and 
secretary-treasurer, W. R. Ehrmanntraut, 
New York Casualty. The club’s annual 
meeting was held Wednesday in the 


Drug & Chemical Club. 








Thomas L. Bean, production manager, 
Royal Indemnity, recently returned from 
a Puerto Rico trip. 





found the recovery by a third party shall 
not be voided. 

The Standard Fire Insurance Policy is 
continued subject to the authority of the 
Superintendent to approve modifications 
adopted by the National Association of 
Insurance Commissioners. The Superin- 
tendent is authorized to approve a mul- 
tiple risk policy including fire insurance 
if it is at least equally as favorable to 
the rights of the policyholder as is the 
standard policy. 

Article VIII requires rating organiza- 
tions hereafter formed to secure a li- 
cense, 

Rules as to commissions or other com- 
pensation payable to agents and brokers 
are to be filed and conformity therewith 
required. This is regarded as an impor- 
tant change for the reason that rates 
may become inadequate as a result of 
excess commissions. 


Rate Deviations 


Rate deviations by kind or type of 
insurance are still permitted with the 
approval of the Superintendent. This is 
a safety valve in the rating law and 
recognizes legitimate competition. 

The provision prohibiting unfair dis- 
crimination is modified to permit recog- 
nition of variations in necessary under- 
writing expense. The present law refers 
only to variations in hazard. 

The penalty provisions are modified 
to permit the Superintendent to impose 
a direct penalty of $100 for an offense. 

An attempt is made to define the 
“risks within the state” to which the 
rating law applies. 

The minimum capital and surplus re 
quired for organization of companies are 
increased rather substantially. , 

Casualty company loss reserve require 
ments are increased and segregated as 
between losses and loss expenses. This 
separation will avoid the diminishing of 
reserves by the device of inflating loss 
expenses. 
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(PUR TANT! 


Plans are made for the future but are based on the experience of the past. This blending of 
past and future is as essential to building a sound insurance program as to any other human 
activity. In fact, it is the only sure way to discover all risks of loss and to minimize the possibility 


THE A TNA PLAN 


OF INSURANCE AND RISK ANALYSIS 


of errors. 


The tna, which has pioneered in the field of 
“survey selling,” provides its representatives with a 
tested and approved method of serving their clients — 
and themselves — extremely well. Although the basic 
principles are the same whether applied to an in- 
dividual case or to a large commercial account, 
various forms have been developed to meet different 
needs. 

An Etna representative who is properly equipped 
to use The A2tna Plan has a logical, dignified and 
compelling basis of approach to a prospective client. 
A high percentage of such solicitations are successful 
in that the prospect indicates his willingness “to be 


shown.” On the “call-back” the Z2tna-izer can present 
his written recommendations, which are usually 
gratefully appreciated — often to the extent of im- 
mediate business. 

Such insurance surveys are an integral part of 
“account selling” — the efficient and profitable objec- 
tive of approved present-day sales methods. By their 
intelligent use f£tna-izers “insure” their business 
against the inroads of competition, cut down the ratio 
of overhead to income and more completely justify 
their claims as competent insurance advisers. 

Ask any tna supervising office for proof of these 


assured benefits. 


THE AETNA CASUALTY AND SURETY COMPANY 

THE AATNA LIFE INSURANCE COMPANY 

THE STANDARD FIRE INSURANCE COMPANY 

THE AUTOMOBILE INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 
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N Tokio, and in various other parts of Japan, 


Companies of the Royal-Liverpool Groups insure 





temples and shrines famed for their exquisite carv- 





ing and general decoration. One such temple is ap- 





proached by an avenue of five hundred magnificently 


carved stone lanterns of great antiquity. 











With their world-wide connections for the prompt 


and efficient handling of claims, Royal-Liverpool 





Companies can guarantee to representatives and in- - 
This is No. 4 of the series, “’Round the 


sureds full consideration of usual or unusual risks, World with the Royal-Liverpool Groups.” 
No. 5 finds the Groups insuring property 
11,000 feet above sea level in South America. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 
AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, °®¢ THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ¢@ QUEEN INSURANCE COMPANY OF AMERICA 
THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY e ROYAL INSURANCE COMPANY, LTD. ° STAR INSURANCE COMPANY OF AMERICA 


whether located at home or abroad. 











